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3: Data Tables

 RANK COUNTRY/ECONOMY VALUE 1 3.5 7

 1 Qatar ..............................................5.6

 2 Singapore .......................................5.1

 3 United Arab Emirates ......................5.1

 4 Malaysia ..........................................4.8

 5 Rwanda ..........................................4.7

 6 Saudi Arabia ...................................4.6

 7 Panama ..........................................4.5

 8 Taiwan, China .................................4.5

 9 Israel ...............................................4.5

 10 Brunei Darussalam ..........................4.5

 11 Luxembourg ...................................4.4

 12 Oman..............................................4.4

 13 China ..............................................4.4

 14 Azerbaijan .......................................4.4

 15 United States ..................................4.3

 16 Sri Lanka ........................................4.3

 17 Germany .........................................4.3

 18 Gambia, The ...................................4.2

 19 Hong Kong SAR .............................4.2

 20 Norway ...........................................4.2

 21 Finland ............................................4.2

 22 Sweden ..........................................4.2

 23 Turkey .............................................4.1

 24 Bahrain ...........................................4.1

 25 Indonesia ........................................4.1

 26 Netherlands ....................................4.1

 27 Chile ...............................................4.0

 28 Zambia ...........................................4.0

 29 Ecuador ..........................................4.0

 30 Vietnam ..........................................4.0

 31 Korea, Rep. ....................................4.0

 32 Montenegro ....................................3.9

 33 Seychelles .......................................3.9

 34 Estonia ............................................3.9

 35 Malta...............................................3.9

 36 Switzerland .....................................3.9

 37 Japan .............................................3.9

 38 Cameroon .......................................3.9

 39 Guyana ...........................................3.8

 40 Liberia .............................................3.8

 41 Cape Verde ....................................3.8

 42 Senegal...........................................3.8

 43 Côte d’Ivoire ...................................3.8

 44 Lao PDR .........................................3.7

 45 Belgium ..........................................3.7

 46 Cambodia .......................................3.7

 47 Austria ............................................3.7

 48 Bhutan ............................................3.7

 49 Colombia ........................................3.7

 50 Portugal ..........................................3.7

 51 Jordan ............................................3.7

 52 Albania ............................................3.7

 53 Iceland ............................................3.7

 54 Barbados ........................................3.6

 55 Canada ...........................................3.6

 56 United Kingdom ..............................3.6

 57 Australia ..........................................3.6

 58 Kazakhstan .....................................3.6

 59 Mali .................................................3.6

 60 France ............................................3.6

 61 Ethiopia ...........................................3.6

 62 Georgia ...........................................3.6

 63 Mexico ............................................3.6

 64 Ghana .............................................3.6

 65 New Zealand...................................3.6

 66 Costa Rica ......................................3.5

 67 Botswana .......................................3.5

 68 Uganda ...........................................3.5

 69 Brazil ...............................................3.5

 70 Ireland .............................................3.5

 71 El Salvador ......................................3.5

 72 Cyprus ............................................3.5

 73 Iran, Islamic Rep. ............................3.5

 74 Bolivia .............................................3.5

 RANK COUNTRY/ECONOMY VALUE 1 3.5 7

 75 Mauritius .........................................3.5

 76 Tanzania .........................................3.5

 77 Nigeria ............................................3.4

 78 Nicaragua .......................................3.4

 79 Kenya .............................................3.4

 80 Dominican Republic ........................3.4

 81 Macedonia, FYR .............................3.4

 82 Puerto Rico .....................................3.4

 83 Malawi ............................................3.4

 84 Sierra Leone ...................................3.4

 85 Philippines ......................................3.4

 86 Madagascar ....................................3.4

 87 Denmark .........................................3.4

 88 Timor-Leste ....................................3.4

 89 Bosnia and Herzegovina .................3.4

 90 Bulgaria ..........................................3.3

 91 Gabon ............................................3.3

 92 India ................................................3.3

 93 Uruguay ..........................................3.2

 94 Burkina Faso ...................................3.2

 95 Mozambique ...................................3.2

 96 Morocco .........................................3.2

 97 Namibia ..........................................3.2

 98 Peru ................................................3.2

 99 Romania .........................................3.2

 100 Benin ..............................................3.2

 101 Latvia ..............................................3.2

 102 Spain ..............................................3.2

 103 Poland ............................................3.1

 104 Mauritania .......................................3.1

 105 Thailand ..........................................3.1

 106 Mongolia .........................................3.1

 107 Swaziland .......................................3.1

 108 Russian Federation .........................3.1

 109 Lithuania .........................................3.0

 110 Pakistan ..........................................3.0

 111 Armenia ..........................................3.0

 112 Guinea ............................................3.0

 113 Guatemala ......................................3.0

 114 Hungary ..........................................3.0

 115 Tunisia ............................................3.0

 116 Egypt ..............................................3.0

 117 Suriname ........................................3.0

 118 Ukraine ...........................................3.0

 119 South Africa ....................................2.9

 120 Kuwait ............................................2.9

 121 Slovenia ..........................................2.9

 122 Paraguay ........................................2.9

 123 Serbia .............................................2.8

 124 Czech Republic...............................2.8

 125 Honduras ........................................2.8

 126 Chad ...............................................2.8

 127 Algeria.............................................2.7

 128 Jamaica ..........................................2.7

 129 Italy .................................................2.7

 130 Trinidad and Tobago .......................2.7

 131 Lesotho ..........................................2.7

 132 Nepal ..............................................2.7

 133 Angola ............................................2.6

 134 Slovak Republic ..............................2.6

 135 Haiti ................................................2.6

 136 Croatia ............................................2.6

 137 Zimbabwe .......................................2.6

 138 Burundi ...........................................2.6

 139 Moldova ..........................................2.5

 140 Argentina ........................................2.5

 141 Greece ............................................2.4

 142 Bangladesh .....................................2.4

 143 Libya ...............................................2.3

 144 Kyrgyz Republic ..............................2.3

 145 Myanmar.........................................2.2

 146 Lebanon .........................................2.2

 147 Yemen ............................................2.1

 148 Venezuela .......................................1.9

2.09 Government procurement of advanced technology products*
In your country, to what extent do government purchasing decisions foster innovation? [1 = not at all; 7 = to a great extent]  |  2012–2013 
weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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3: Data Tables

RANK COUNTRY/ECONOMY VALUE

1 Iceland3 .....................................54,817.2

 2 Norway3 .....................................29,244.2

 3 Canada3 ....................................18,510.4

 4 Kuwait .......................................18,388.0

 5 Sweden3 ....................................17,383.3

 6 Qatar .........................................16,081.4

 7 United States3 ...........................13,639.7

 8 Finland3 .....................................12,997.4

 9 Australia3 ...................................11,120.8

 10 United Arab Emirates .................11,107.7

 11 Taiwan, China ............................10,859.0

 12 Bahrain ......................................10,694.9

 13 Korea, Rep.3 ..............................10,567.3

 14 New Zealand3 ..............................9,984.4

 15 Bhutan1 .......................................9,688.6

 16 Brunei Darussalam .......................9,163.3

 17 Saudi Arabia ................................9,008.0

 18 Estonia3 .......................................8,933.9

 19 Singapore ....................................8,873.8

 20 Paraguay .....................................8,766.9

 21 Switzerland3 .................................8,501.2

 22 France3 ........................................8,449.8

 23 Czech Republic3 ..........................8,260.3

 24 Japan3 .........................................8,041.6

 25 Israel3 ..........................................7,677.6

 26 Austria3 ........................................7,618.2

 27 Slovenia3 ......................................7,544.1

 28 Germany3 ....................................7,460.6

 29 Russian Federation ......................7,365.7

 30 Oman...........................................7,231.6

 31 Belgium3 ......................................6,935.1

 32 Bulgaria .......................................6,807.4

 33 Trinidad and Tobago ....................6,651.5

 34 Spain3 ..........................................6,350.4

 35 Netherlands3 ................................6,092.2

 36 Ireland3 ........................................5,993.7

 37 United Kingdom3 .........................5,697.2

 38 Puerto Rico1 ................................5,536.8

 39 Hong Kong SAR ..........................5,519.3

 40 Denmark3 ....................................5,438.4

 41 Malta............................................5,265.5

 42 Serbia ..........................................5,238.4

 43 Slovak Republic3 ..........................5,231.7

 44 Kazakhstan ..................................5,229.0

 45 Luxembourg3 ...............................5,159.6

 46 South Africa .................................5,131.3

 47 Greece3 .......................................5,103.2

 48 Italy3 ............................................4,832.2

 49 Libya ............................................4,524.5

 50 Malaysia .......................................4,523.5

 51 Cyprus .........................................4,414.6

 52 Portugal3 ......................................4,325.8

 53 Montenegro .................................4,279.4

 54 Ukraine ........................................4,265.2

 55 Poland3 ........................................4,192.8

 56 Venezuela ....................................4,137.5

 57 Bosnia and Herzegovina ..............3,979.9

 58 Chile3 ...........................................3,915.6

 59 Lebanon ......................................3,733.9

 60 Barbados2 ...................................3,698.3

 61 China ...........................................3,508.4

 62 Hungary3 .....................................3,460.3

 63 Macedonia, FYR ..........................3,268.2

 64 Turkey3 ........................................3,236.6

 65 Argentina .....................................3,180.9

 66 Iran, Islamic Rep. .........................3,178.1

 67 Suriname1 ....................................3,081.7

 68 Uruguay .......................................3,057.2

 69 Latvia ...........................................2,960.9

 70 Romania ......................................2,899.2

 71 Seychelles1 ..................................2,806.5

 72 Kyrgyz Republic ...........................2,748.7

 73 Brazil ............................................2,700.2

 74 Armenia .......................................2,507.7

 RANK COUNTRY/ECONOMY VALUE

 75 Croatia .........................................2,500.1

 76 Mexico3 .......................................2,449.5

 77 Jordan .........................................2,369.7

 78 Thailand .......................................2,343.0

 79 Georgia ........................................2,273.7

 80 Mauritius1.....................................2,265.8

 81 Azerbaijan ....................................2,212.3

 82 Panama .......................................2,100.6

 83 Costa Rica ...................................2,075.5

 84 Egypt ...........................................1,972.3

 85 Jamaica .......................................1,899.5

 86 Mongolia ......................................1,725.7

 87 Moldova .......................................1,624.9

 88 Tunisia .........................................1,511.2

 89 Lithuania ......................................1,401.2

 90 Algeria..........................................1,356.5

 91 Ecuador .......................................1,329.2

 92 Peru .............................................1,324.4

 93 Albania .........................................1,318.7

 94 Colombia .....................................1,313.2

 95 Dominican Republic .....................1,278.6

 96 Vietnam .......................................1,129.1

 97 Gabon .........................................1,109.8

 98 Guyana1 .......................................1,046.0

 99 El Salvador ......................................927.9

 100 Honduras ........................................916.3

 101 India ................................................861.7

 102 Zambia ...........................................840.1

 103 Morocco .........................................775.8

 104 Indonesia ........................................748.1

 105 Philippines ......................................727.8

 106 Bolivia .............................................699.5

 107 Mozambique ...................................684.7

 108 Zimbabwe .......................................668.1

 109 Nicaragua .......................................647.7

 110 Namibia ..........................................644.8

 111 Cape Verde1 ...................................570.3

 112 Sri Lanka ........................................558.1

 113 Guatemala ......................................553.9

 114 Pakistan ..........................................540.7

 115 Ghana .............................................451.2

 116 Swaziland1 ......................................383.4

 117 Côte d’Ivoire ...................................314.5

 118 Bangladesh .....................................288.2

 119 Cameroon .......................................283.4

 120 Angola ............................................280.0

 121 Yemen ............................................266.3

 122 Lao PDR2 .......................................242.8

 123 Senegal...........................................226.1

 124 Botswana .......................................187.2

 125 Kenya .............................................186.8

 126 Nigeria ............................................164.6

 127 Gambia, The1 .................................147.4

 128 Myanmar.........................................140.0

 129 Mauritania1......................................134.8

 130 Nepal ..............................................122.0

 131 Malawi1 ...........................................119.1

 132 Tanzania .........................................114.4

 133 Timor-Leste ....................................112.0

 134 Lesotho1 .........................................100.5

 135 Guinea1 .............................................90.2

 136 Liberia1 .............................................87.7

 137 Uganda1 ...........................................74.4

 138 Cambodia .........................................72.1

 139 Haiti ..................................................71.6

 140 Madagascar1 ....................................65.9

 141 Ethiopia .............................................57.7

 142 Burkina Faso1 ...................................44.0

 143 Mali1 .................................................38.4

 144 Rwanda1 ...........................................22.8

 145 Sierra Leone1 ....................................21.3

 146 Benin ................................................15.7

 147 Burundi1 ...........................................14.2

 148 Chad1 .................................................8.4

3.01 Electricity production
Electricity production (kWh) per capita  |  2011

SOURCES: The World Bank, World Development Indicators Online (October 2013 update); US Central Intelligence Agency (CIA), The World Factbook (accessed November 
11, 2013)

1 2009 2 2010 3 2012
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 RANK COUNTRY/ECONOMY VALUE

 1 Azerbaijan .......................................100.0

 1 Bahrain ...........................................100.0

 1 Bhutan ............................................100.0

 1 Chile8 ..............................................100.0

 1 Colombia ........................................100.0

 1 Croatia ............................................100.0

 1 Guatemala ......................................100.0

 1 Hong Kong SAR .............................100.0

 1 Indonesia8 .......................................100.0

 1 Kuwait7 ...........................................100.0

 1 Malta...............................................100.0

 1 Montenegro7 ...................................100.0

 1 Namibia ..........................................100.0

 1 Netherlands ....................................100.0

 1 Nicaragua6 ......................................100.0

 1 Qatar ..............................................100.0

 1 Singapore .......................................100.0

 1 Slovak Republic ..............................100.0

 1 Suriname ........................................100.0

 1 Switzerland .....................................100.0

 1 Taiwan, China .................................100.0

 1 Thailand8.........................................100.0

 1 Trinidad and Tobago .......................100.0

 1 Turkey7 ...........................................100.0

 1 Uganda ...........................................100.0

 1 United Arab Emirates ......................100.0

 1 Uruguay ..........................................100.0

 28 Brazil ...............................................100.0

 28 Bulgaria ..........................................100.0

 28 Estonia ............................................100.0

 28 Sweden ..........................................100.0

 32 Cyprus ............................................100.0

 33 Belgium ............................................99.9

 33 Greece ..............................................99.9

 33 Japan ...............................................99.9

 33 Korea, Rep. ......................................99.9

 33 Luxembourg7 ....................................99.9

 33 Macedonia, FYR7 ..............................99.9

 33 Mexico ..............................................99.9

 33 Romania ...........................................99.9

 33 Ukraine .............................................99.9

 33 United States ....................................99.9

 43 Armenia ............................................99.8

 43 Bosnia and Herzegovina ...................99.8

 43 Czech Republic.................................99.8

 43 Egypt ................................................99.8

 43 Spain ................................................99.8

 48 South Africa4 ....................................99.8

 49 Serbia ...............................................99.7

 49 Slovenia ............................................99.7

 51 United Kingdom ................................99.6

 52 Poland ..............................................99.5

 53 Finland5 ............................................99.5

 54 China6 ...............................................99.5

 55 Saudi Arabia .....................................99.4

 56 Lebanon ...........................................99.1

 57 Georgia8 ...........................................99.1

 58 Albania8 ............................................99.0

 58 Australia ............................................99.0

 58 Austria ..............................................99.0

 58 Bangladesh .......................................99.0

 58 Barbados8 ........................................99.0

 58 Benin ................................................99.0

 58 Cambodia6 .......................................99.0

 58 Canada .............................................99.0

 58 France ..............................................99.0

 58 Germany ...........................................99.0

 58 Hungary ............................................99.0

 58 Iceland ..............................................99.0

 58 Ireland ...............................................99.0

 58 Israel .................................................99.0

 58 Italy ...................................................99.0

 58 Jordan ..............................................99.0

 58 Mauritius ...........................................99.0

 RANK COUNTRY/ECONOMY VALUE

 58 Morocco ...........................................99.0

 58 Philippines8 .......................................99.0

 58 Portugal ............................................99.0

 58 Tunisia ..............................................99.0

 79 Latvia4 ..............................................98.8

 80 Rwanda ............................................98.4

 81 Libya6 ...............................................98.0

 81 Lithuania ...........................................98.0

 81 Seychelles .........................................98.0

 81 Sri Lanka ..........................................98.0

 85 Moldova4 ..........................................98.0

 86 Oman................................................97.6

 87 Kyrgyz Republic ................................97.5

 88 Denmark5 .........................................97.0

 88 Guyana8 ............................................97.0

 88 New Zealand.....................................97.0

 88 Norway1 ............................................97.0

 92 Peru ..................................................97.0

 93 Malaysia ............................................96.8

 93 Swaziland .........................................96.8

 95 Nigeria ..............................................96.1

 96 Ecuador ............................................96.0

 97 Botswana .........................................96.0

 97 Cape Verde ......................................96.0

 97 Iran, Islamic Rep. ..............................96.0

 97 Panama ............................................96.0

 101 Bolivia ...............................................95.0

 101 El Salvador4 ......................................95.0

 101 Jamaica4 ...........................................95.0

 101 Kazakhstan7 .....................................95.0

 101 Russian Federation3 ..........................95.0

 101 Tanzania ...........................................95.0

 107 Dominican Republic ..........................94.6

 108 Côte d’Ivoire .....................................94.5

 109 Argentina4 .........................................94.1

 110 Paraguay7 .........................................94.0

 111 Pakistan ............................................92.0

 111 Timor-Leste ......................................92.0

 113 Mongolia ...........................................91.3

 114 Senegal.............................................91.1

 115 Venezuela4 ........................................90.0

 116 Honduras4 ........................................89.9

 117 Kenya ...............................................89.1

 118 Ghana ...............................................87.0

 119 Gambia, The4 ...................................85.0

 119 Malawi ..............................................85.0

 121 Yemen7 .............................................84.0

 122 Burundi6 ...........................................83.0

 122 India6 ................................................83.0

 124 Algeria4 .............................................81.5

 125 Lesotho ............................................81.0

 125 Zimbabwe .........................................81.0

 127 Guinea5 .............................................80.0

 128 Gabon4 .............................................79.0

 129 Zambia .............................................78.0

 130 Ethiopia .............................................73.0

 131 Lao PDR ...........................................72.0

 132 Sierra Leone3 ....................................70.0

 132 Vietnam3 ...........................................70.0

 134 Costa Rica6 ......................................69.5

 135 Puerto Rico6 .....................................68.4

 136 Mauritania5........................................62.0

 137 Burkina Faso3 ...................................61.1

 138 Cameroon3 .......................................58.0

 139 Angola3 .............................................40.0

 140 Chad .................................................36.1

 141 Nepal7 ..............................................35.1

 142 Madagascar3 ....................................23.0

 143 Mali3 .................................................20.0

 144 Liberia2 .............................................16.4

 145 Myanmar8 ...........................................2.3

 n/a Brunei Darussalam ..............................n/a

 n/a Haiti ....................................................n/a 

  n/a Mozambique .......................................n/a

3.02 Mobile network coverage rate
Percentage of total population covered by a mobile network signal  |  2012

SOURCE: International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition)

1 2001 2 2003 3 2006 4 2007 5 2008 6 2009 7 2010 8 2011
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RANK COUNTRY/ECONOMY VALUE

1 Luxembourg ................................4,088.5

2 Hong Kong SAR ..........................1,426.6

3 Malta...............................................625.8

4 Singapore .......................................387.6

5 Iceland ............................................319.0

6 Switzerland .....................................312.0

7 Sweden ..........................................279.3

8 Portugal ..........................................195.5

9 United Kingdom ..............................188.9

10 Norway ...........................................187.8

11 Belgium ..........................................180.4

12 Denmark .........................................174.8

13 Netherlands ....................................172.9

14 Finland ............................................159.3

15 Puerto Rico3 ...................................136.9

 16 Romania .........................................114.9

 17 Austria ............................................108.1

 18 Canada ...........................................100.5

 19 Czech Republic...............................100.1

 20 Ireland ...............................................97.1

 21 Slovenia ............................................94.7

 22 Mongolia ...........................................94.3

 23 Moldova ............................................94.2

 24 Serbia ...............................................89.6

 25 Bulgaria ............................................85.4

 26 France ..............................................83.9

 27 Spain ................................................81.4

 28 Italy ...................................................76.3

 29 Lithuania ...........................................76.2

 30 Germany ...........................................74.8

 31 Poland ..............................................70.6

 32 Cyprus ..............................................69.7

 33 Australia ............................................69.1

 34 Barbados ..........................................67.4

 35 Greece ..............................................64.2

 36 United States ....................................61.9

 37 Montenegro ......................................60.6

 38 Latvia ................................................59.0

 39 Israel .................................................56.2

 40 Georgia .............................................52.9

 41 Brazil .................................................44.8

 42 Taiwan, China ...................................44.3

 43 Uruguay ............................................40.6

 44 Turkey ...............................................40.6

 45 Azerbaijan .........................................40.6

 46 Chile .................................................40.5

 47 Armenia ............................................40.4

 48 Brunei Darussalam ............................39.9

 49 Saudi Arabia .....................................36.4

 50 Qatar ................................................33.2

 51 Russian Federation ...........................32.8

 52 Japan ...............................................32.8

 53 United Arab Emirates ........................32.4

 54 Kazakhstan .......................................32.0

 55 Ecuador ............................................31.8

 56 New Zealand.....................................31.1

 57 Panama ............................................30.8

 58 Macedonia, FYR ...............................30.8

 59 Costa Rica ........................................29.9

 60 Croatia ..............................................28.7

 61 Thailand ............................................26.6

 62 Estonia ..............................................26.5

 63 Korea, Rep. ......................................25.8

 64 Nicaragua .........................................24.7

 65 Bosnia and Herzegovina ...................23.9

 66 Kenya ...............................................23.7

 67 Argentina ..........................................22.0

 68 Colombia ..........................................20.4

 69 Jamaica ............................................20.2

 70 Tunisia ..............................................18.7

 71 Lebanon ...........................................18.4

 72 Trinidad and Tobago .........................18.4

 73 South Africa ......................................18.1

 74 Bahrain .............................................18.1

 RANK COUNTRY/ECONOMY VALUE

 75 Timor-Leste ......................................17.5

 76 Albania ..............................................17.4

 77 Indonesia ..........................................17.1

 78 Côte d’Ivoire .....................................17.0

 79 Malaysia ............................................16.4

 80 Mauritius ...........................................16.1

 81 Mexico ..............................................15.7

 82 Seychelles .........................................15.6

 83 Hungary ............................................15.3

 84 Dominican Republic ..........................14.9

 85 Morocco ...........................................14.9

 86 Philippines ........................................14.3

 87 Ukraine .............................................14.1

 88 Libya4 ...............................................14.0

 89 Cambodia .........................................13.6

 90 Vietnam ............................................13.4

 91 Peru ..................................................13.1

 92 Paraguay ..........................................11.6

 93 Slovak Republic ................................11.5

 94 Venezuela .........................................10.9

 95 Myanmar.............................................9.4

 96 Lao PDR .............................................9.4

 97 Oman..................................................8.9

 98 Guyana ...............................................8.4

 99 Algeria.................................................7.7

 100 Pakistan ..............................................7.3

 101 El Salvador ..........................................6.9

 102 Guatemala ..........................................6.6

 103 Rwanda ..............................................6.6

 104 Botswana ...........................................6.5

 105 Lesotho ..............................................6.3

 106 Cape Verde ........................................6.3

 107 Sri Lanka ............................................6.0

 108 Gabon ................................................5.5

 109 Kuwait3 ...............................................5.4

 110 Mali .....................................................5.3

 111 India ....................................................5.3

 112 Jordan ................................................5.2

 113 Bolivia .................................................5.2

 114 Senegal...............................................5.1

 115 Ethiopia ...............................................4.8

 116 Uganda ...............................................4.7

 117 Egypt ..................................................4.2

 118 Honduras ............................................4.2

 119 Tanzania .............................................4.0

 120 Kyrgyz Republic ..................................3.9

 121 Iran, Islamic Rep. ................................3.7

 122 Namibia ..............................................3.6

 123 Burundi ...............................................3.5

 124 Bhutan ................................................3.3

 125 China ..................................................3.3

 126 Benin ..................................................3.2

 127 Mauritania ...........................................3.0

 128 Bangladesh .........................................3.0

 129 Malawi ................................................2.8

 130 Yemen ................................................2.8

 131 Zambia ...............................................2.7

 132 Zimbabwe ...........................................2.6

 133 Gambia, The .......................................2.1

 134 Guinea ................................................2.1

 135 Liberia .................................................2.0

 136 Suriname2 ...........................................2.0

 137 Sierra Leone .......................................2.0

 138 Swaziland ...........................................1.8

 139 Burkina Faso .......................................1.8

 140 Mozambique .......................................1.6

 141 Nepal ..................................................1.6

 142 Angola ................................................0.6

 143 Madagascar ........................................0.5

 144 Chad ...................................................0.5

 145 Nigeria ................................................0.3

 146 Cameroon ...........................................0.3

 147 Ghana .................................................0.2

 148 Haiti1 ...................................................0.2

3.03 International Internet bandwidth
International Internet bandwidth (kb/s) per Internet user  |  2012

SOURCE: International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition)

1 2004 2 2009 3 2010 4 2011
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 RANK COUNTRY/ECONOMY VALUE

 1 Iceland .........................................3,139.3

 2 Netherlands .................................2,803.7

 3 Korea, Rep. .................................2,751.6

 4 Switzerland ..................................2,282.2

 5 Denmark ......................................2,214.3

 6 Luxembourg ................................1,983.3

 7 Norway ........................................1,878.9

 8 Australia .......................................1,724.5

 9 Malta............................................1,627.8

 10 Finland .........................................1,612.6

 11 Sweden .......................................1,511.9

 12 United Kingdom ...........................1,478.3

 13 United States ...............................1,474.1

 14 New Zealand................................1,466.0

 15 Canada ........................................1,233.4

 16 Austria .........................................1,134.7

 17 Seychelles ....................................1,127.8

 18 Germany ......................................1,090.9

 19 Ireland ..........................................1,003.1

 20 Cyprus ............................................786.5

 21 Japan .............................................750.0

 22 Belgium ..........................................673.6

 23 Estonia ............................................660.0

 24 Hong Kong SAR .............................636.7

 25 Singapore .......................................635.3

 26 Slovenia ..........................................556.8

 27 Czech Republic...............................518.6

 28 France ............................................409.0

 29 Israel ...............................................396.4

 30 Barbados ........................................374.3

 31 Poland ............................................299.6

 32 Spain ..............................................294.4

 33 Latvia ..............................................274.5

 34 Lithuania .........................................273.0

 35 Hungary ..........................................247.2

 36 Croatia ............................................245.1

 37 Portugal ..........................................240.9

 38 Slovak Republic ..............................226.2

 39 Italy .................................................208.1

 40 United Arab Emirates ......................183.7

 41 Kuwait ............................................179.0

 42 Greece ............................................168.3

 43 Bulgaria ..........................................164.1

 44 Qatar ..............................................140.9

 45 Bahrain ...........................................135.8

 46 Mauritius .........................................134.7

 47 Panama ..........................................133.9

 48 Turkey .............................................116.8

 49 Puerto Rico .....................................112.9

 50 Brunei Darussalam ..........................111.6

 51 Trinidad and Tobago .........................96.5

 52 Costa Rica ........................................94.9

 53 South Africa ......................................83.7

 54 Chile .................................................82.2

 55 Uruguay ............................................80.4

 56 Romania ...........................................66.6

 57 Malaysia ............................................65.7

 58 Oman................................................56.1

 59 Brazil .................................................54.3

 60 Jamaica ............................................51.3

 61 Lebanon ...........................................48.6

 62 Argentina ..........................................41.8

 63 Macedonia, FYR ...............................39.4

 64 Russian Federation ...........................38.9

 65 Serbia ...............................................37.7

 66 Suriname ..........................................37.4

 67 Montenegro ......................................30.6

 68 Saudi Arabia .....................................30.5

 69 Jordan ..............................................29.3

 70 Colombia ..........................................28.4

 71 Mexico ..............................................28.1

 72 Armenia ............................................26.9

 73 Georgia .............................................25.9

 74 Bosnia and Herzegovina ...................25.8

 RANK COUNTRY/ECONOMY VALUE

 75 Cape Verde ......................................24.3

 76 Ukraine .............................................23.5

 77 Moldova ............................................23.0

 78 Dominican Republic ..........................23.0

 79 Ecuador ............................................22.1

 80 Peru ..................................................21.7

 81 El Salvador ........................................20.6

 82 Namibia ............................................19.9

 83 Thailand ............................................19.6

 84 Mongolia ...........................................19.3

 85 Albania ..............................................19.0

 86 Guatemala ........................................14.1

 87 Tunisia ..............................................13.1

 88 Bhutan ..............................................12.1

 89 Botswana .........................................11.5

 90 Gabon ..............................................11.0

 91 Paraguay ..........................................10.9

 92 Venezuela .........................................10.7

 93 Nicaragua .........................................10.3

 94 Bolivia .................................................9.7

 95 Honduras ............................................9.5

 96 Philippines ..........................................8.6

 97 Sri Lanka ............................................7.7

 98 Kazakhstan .........................................7.4

 99 Vietnam ..............................................6.7

 100 Swaziland ...........................................6.5

 101 Azerbaijan ...........................................6.5

 102 Guyana ...............................................6.3

 103 Kenya .................................................4.2

 104 Kyrgyz Republic ..................................4.1

 105 Indonesia ............................................3.9

 106 Gambia, The .......................................3.9

 107 Egypt ..................................................3.7

 108 India ....................................................3.6

 109 Morocco .............................................3.6

 110 Angola ................................................3.5

 111 China ..................................................3.1

 112 Zimbabwe ...........................................3.0

 113 Cambodia ...........................................3.0

 114 Ghana .................................................3.0

 115 Timor-Leste2 .......................................2.6

 116 Nepal ..................................................2.5

 117 Zambia ...............................................2.3

 118 Senegal...............................................2.1

 119 Rwanda ..............................................2.0

 120 Mauritania ...........................................1.8

 121 Libya ...................................................1.8

 122 Nigeria ................................................1.7

 123 Haiti ....................................................1.7

 124 Mozambique .......................................1.5

 125 Côte d’Ivoire .......................................1.5

 126 Uganda ...............................................1.5

 127 Iran, Islamic Rep. ................................1.3

 128 Algeria.................................................1.3

 129 Pakistan ..............................................1.3

 130 Cameroon ...........................................1.2

 131 Liberia .................................................1.2

 132 Mali .....................................................1.0

 133 Lao PDR .............................................0.9

 134 Malawi ................................................0.9

 135 Tanzania .............................................0.8

 136 Bangladesh .........................................0.7

 137 Benin ..................................................0.7

 138 Sierra Leone .......................................0.7

 139 Burkina Faso .......................................0.6

 140 Madagascar ........................................0.5

 141 Lesotho1 .............................................0.5

 142 Yemen ................................................0.5

 143 Guinea ................................................0.4

 144 Burundi ...............................................0.3

 145 Ethiopia ...............................................0.2

 146 Myanmar.............................................0.1

 n/a Chad ...................................................n/a

 n/a Taiwan, China .....................................n/a

3.04 Secure Internet servers
Secure Internet servers per million population  |  2012

SOURCES: The World Bank, World Development Indicators Online (December 2013 edition); national sources

1 2010 2 2011
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RANK COUNTRY/ECONOMY VALUE 1 4.9 7

1 Iceland ............................................6.6

 2 Finland ............................................6.5

 3 Norway ...........................................6.4

 4 United Kingdom ..............................6.4

 5 Netherlands ....................................6.4

 6 Estonia ............................................6.4

 7 Switzerland .....................................6.4

 8 Luxembourg ...................................6.4

 9 Singapore .......................................6.3

 10 Hong Kong SAR .............................6.3

 11 Malta...............................................6.3

 12 Sweden ..........................................6.2

 13 Japan .............................................6.2

 14 Korea, Rep. ....................................6.2

 15 Austria ............................................6.2

 16 Taiwan, China .................................6.2

 17 United States ..................................6.2

 18 Qatar ..............................................6.2

 19 Czech Republic...............................6.1

 20 United Arab Emirates ......................6.1

 21 Canada ...........................................6.1

 22 Australia ..........................................6.1

 23 Lithuania .........................................6.1

 24 Hungary ..........................................6.1

 25 Germany .........................................6.1

 26 Belgium ..........................................6.0

 27 Portugal ..........................................6.0

 28 Barbados ........................................6.0

 29 Denmark .........................................6.0

 30 Puerto Rico .....................................5.9

 31 Latvia ..............................................5.9

 32 New Zealand...................................5.9

 33 Slovenia ..........................................5.9

 34 Spain ..............................................5.8

 35 Slovak Republic ..............................5.8

 36 Bosnia and Herzegovina .................5.8

 37 Israel ...............................................5.7

 38 Bahrain ...........................................5.7

 39 Saudi Arabia ...................................5.6

 40 Cyprus ............................................5.6

 41 France ............................................5.6

 42 Croatia ............................................5.6

 43 Ukraine ...........................................5.5

 44 Malaysia ..........................................5.5

 45 Uruguay ..........................................5.5

 46 Chile ...............................................5.5

 47 Costa Rica ......................................5.5

 48 Brunei Darussalam ..........................5.5

 49 Ireland .............................................5.4

 50 Azerbaijan .......................................5.4

 51 Kuwait ............................................5.4

 52 Moldova ..........................................5.4

 53 Macedonia, FYR .............................5.4

 54 Jordan ............................................5.3

 55 Romania .........................................5.3

 56 Jamaica ..........................................5.3

 57 Montenegro ....................................5.3

 58 Panama ..........................................5.3

 59 Kazakhstan .....................................5.3

 60 Dominican Republic ........................5.3

 61 Vietnam ..........................................5.3

 62 Trinidad and Tobago .......................5.3

 63 Turkey .............................................5.3

 64 Armenia ..........................................5.3

 65 Bulgaria ..........................................5.2

 66 Russian Federation .........................5.2

 67 China ..............................................5.2

 68 Guyana ...........................................5.1

 69 Greece ............................................5.1

 70 Poland ............................................5.1

 71 Georgia ...........................................5.1

 72 Mongolia .........................................5.1

 73 Philippines ......................................5.1

 74 Guatemala ......................................5.1

 RANK COUNTRY/ECONOMY VALUE 1 4.9 7

 75 Oman..............................................5.1

 76 Mauritius .........................................5.0

 77 Lao PDR .........................................5.0

 78 Kyrgyz Republic ..............................4.9

 79 Kenya .............................................4.9

 80 Indonesia ........................................4.9

 81 Gambia, The ...................................4.9

 82 Thailand ..........................................4.8

 83 Seychelles .......................................4.8

 84 India ................................................4.8

 85 El Salvador ......................................4.8

 86 Cambodia .......................................4.8

 87 South Africa ....................................4.8

 88 Argentina ........................................4.7

 89 Egypt ..............................................4.7

 90 Bhutan ............................................4.7

 91 Colombia ........................................4.7

 92 Brazil ...............................................4.7

 93 Pakistan ..........................................4.7

 94 Mexico ............................................4.7

 95 Sri Lanka ........................................4.6

 96 Senegal...........................................4.6

 97 Ecuador ..........................................4.6

 98 Italy .................................................4.6

 99 Morocco .........................................4.5

 100 Venezuela .......................................4.5

 101 Serbia .............................................4.5

 102 Nigeria ............................................4.5

 103 Botswana .......................................4.5

 104 Cape Verde ....................................4.5

 105 Rwanda ..........................................4.5

 106 Namibia ..........................................4.5

 107 Honduras ........................................4.5

 108 Peru ................................................4.4

 109 Paraguay ........................................4.4

 110 Tunisia ............................................4.3

 111 Zambia ...........................................4.3

 112 Zimbabwe .......................................4.2

 113 Nicaragua .......................................4.2

 114 Ghana .............................................4.2

 115 Lebanon .........................................4.2

 116 Albania ............................................4.1

 117 Bangladesh .....................................4.0

 118 Nepal ..............................................4.0

 119 Malawi ............................................4.0

 120 Suriname ........................................3.9

 121 Myanmar.........................................3.9

 122 Swaziland .......................................3.9

 123 Iran, Islamic Rep. ............................3.9

 124 Yemen ............................................3.8

 125 Mozambique ...................................3.8

 126 Mauritania .......................................3.8

 127 Madagascar ....................................3.8

 128 Lesotho ..........................................3.7

 129 Cameroon .......................................3.7

 130 Bolivia .............................................3.7

 131 Côte d’Ivoire ...................................3.7

 132 Mali .................................................3.7

 133 Uganda ...........................................3.6

 134 Tanzania .........................................3.6

 135 Angola ............................................3.5

 136 Liberia .............................................3.5

 137 Sierra Leone ...................................3.5

 138 Haiti ................................................3.5

 139 Libya ...............................................3.4

 140 Timor-Leste ....................................3.3

 141 Benin ..............................................3.2

 142 Ethiopia ...........................................3.1

 143 Gabon ............................................3.0

 144 Algeria.............................................3.0

 145 Guinea ............................................2.7

 146 Burundi ...........................................2.6

 147 Burkina Faso ...................................2.6

 148 Chad ...............................................2.5

3.05 Accessibility of digital content*
In your country, how available is digital content via multiple platforms (e.g., fixed-line Internet, wireless Internet, mobile network, satellite)? 
[1 = not available at all; 7 = widely available]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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 RANK COUNTRY/ECONOMY VALUE

 1 Liberia3 .............................................0.00

 2 Sierra Leone3 ....................................0.00

 3 Hong Kong SAR ...............................0.02

 4 Sri Lanka ..........................................0.04

 5 Bangladesh .......................................0.04

 6 Ukraine .............................................0.04

 7 India ..................................................0.04

 8 Egypt ................................................0.05

 9 Jordan ..............................................0.05

 10 Pakistan ............................................0.06

 11 Denmark ...........................................0.06

 12 Nepal ................................................0.07

 13 China ................................................0.07

 14 Finland ..............................................0.07

 15 Georgia .............................................0.08

 16 Sweden ............................................0.08

 17 Kazakhstan .......................................0.08

 18 Ghana ...............................................0.08

 19 United Arab Emirates3 ......................0.08

 20 Austria ..............................................0.08

 21 Kenya ...............................................0.09

 22 Costa Rica ........................................0.09

 23 Vietnam ............................................0.09

 24 Mongolia ...........................................0.10

 25 Norway .............................................0.10

 26 Australia ............................................0.10

 27 Germany ...........................................0.11

 28 Ethiopia .............................................0.11

 29 Cyprus ..............................................0.12

 30 Thailand ............................................0.12

 31 Guyana .............................................0.12

 32 Bahrain3 ............................................0.13

 33 Iceland ..............................................0.13

 34 Russian Federation ...........................0.14

 35 Kuwait3 .............................................0.14

 36 Guinea2 .............................................0.14

 37 Qatar3 ...............................................0.14

 38 Bhutan ..............................................0.14

 39 Korea, Rep. ......................................0.14

 40 Spain ................................................0.14

 41 Kyrgyz Republic3 ..............................0.15

 42 Italy ...................................................0.15

 43 Yemen ..............................................0.15

 44 Oman3 ..............................................0.16

 45 Indonesia ..........................................0.16

 46 Singapore .........................................0.16

 47 Zimbabwe3 .......................................0.16

 48 Malaysia ............................................0.17

 49 Algeria...............................................0.18

 50 Mauritius ...........................................0.18

 51 Nigeria ..............................................0.18

 52 Saudi Arabia .....................................0.18

 53 Suriname ..........................................0.18

 54 Haiti ..................................................0.18

 55 Cambodia .........................................0.19

 56 Poland ..............................................0.19

 57 Lithuania ...........................................0.20

 58 Turkey ...............................................0.21

 59 Lao PDR3 .........................................0.21

 60 Macedonia, FYR ...............................0.21

 61 Iran, Islamic Rep.1 .............................0.21

 62 Paraguay ..........................................0.22

 63 Armenia ............................................0.22

 64 Latvia ................................................0.22

 65 Azerbaijan .........................................0.22

 66 Panama ............................................0.22

 67 Uganda .............................................0.23

 68 Serbia ...............................................0.23

 69 Jamaica ............................................0.23

 70 Namibia ............................................0.24

 71 Croatia ..............................................0.24

 72 Benin ................................................0.24

 73 Slovak Republic ................................0.25

 74 Luxembourg .....................................0.25

 RANK COUNTRY/ECONOMY VALUE

 75 El Salvador3 ......................................0.26

 76 Mozambique .....................................0.26

 77 Venezuela .........................................0.26

 78 Hungary ............................................0.27

 79 Colombia ..........................................0.27

 80 United States ....................................0.27

 81 Angola ..............................................0.28

 82 Moldova ............................................0.29

 83 Philippines ........................................0.29

 84 Slovenia ............................................0.29

 85 Portugal ............................................0.29

 86 Peru ..................................................0.30

 87 Côte d’Ivoire .....................................0.30

 88 Bosnia and Herzegovina ...................0.31

 89 Israel3 ...............................................0.31

 90 Taiwan, China3 .................................0.32

 91 Senegal.............................................0.32

 92 Tanzania ...........................................0.32

 93 Canada .............................................0.33

 94 Tunisia ..............................................0.33

 95 Rwanda3 ...........................................0.33

 96 Trinidad and Tobago .........................0.34

 97 Lebanon ...........................................0.34

 98 Chile .................................................0.34

 99 Estonia ..............................................0.34

 100 Burkina Faso .....................................0.34

 101 Uruguay ............................................0.35

 102 Gambia, The3 ...................................0.35

 103 Cameroon3 .......................................0.35

 104 Ecuador3 ..........................................0.36

 105 Mauritania .........................................0.36

 106 Netherlands ......................................0.36

 107 Honduras3 ........................................0.36

 108 Mali ...................................................0.36

 109 Swaziland .........................................0.37

 110 Morocco ...........................................0.38

 111 Brunei Darussalam ............................0.38

 112 Malawi ..............................................0.39

 113 Japan ...............................................0.40

 114 Guatemala ........................................0.41

 115 Timor-Leste3 .....................................0.42

 116 Dominican Republic ..........................0.42

 117 Zambia3 ............................................0.43

 118 Czech Republic.................................0.43

 119 Switzerland .......................................0.43

 120 Albania ..............................................0.44

 121 Gabon ..............................................0.46

 122 Cape Verde ......................................0.46

 123 Lesotho ............................................0.46

 124 France ..............................................0.47

 125 Botswana .........................................0.47

 126 Bolivia ...............................................0.51

 127 Montenegro ......................................0.51

 128 South Africa ......................................0.51

 129 Mexico ..............................................0.52

 130 Madagascar ......................................0.53

 131 United Kingdom ................................0.53

 132 Malta.................................................0.54

 133 Romania ...........................................0.54

 134 Ireland ...............................................0.55

 135 Belgium ............................................0.59

 136 Barbados ..........................................0.59

 137 Greece ..............................................0.61

 138 New Zealand.....................................0.62

 139 Seychelles .........................................0.62

 140 Brazil .................................................0.65

 141 Argentina ..........................................0.77

 142 Bulgaria ............................................0.82

 143 Chad3 ...............................................0.88

 144 Nicaragua .........................................0.91

 n/a Burundi ...............................................n/a

 n/a Libya ...................................................n/a

 n/a Myanmar.............................................n/a

 n/a Puerto Rico .........................................n/a

4.01 Mobile cellular tariffs
Average per-minute cost of different types of mobile cellular calls (PPP $)  |  2012

SOURCES: Author’s calculations based on International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition); 
International Monetary Fund, World Economic Outlook (October 2013 edition); World Bank, World Development Indicators (December 2013 edition)

1 2009 2 2010 3 2011
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RANK COUNTRY/ECONOMY VALUE

1 Sri Lanka ..........................................8.22

2 Israel3 ...............................................8.39

 3 Bangladesh .....................................10.37

 4 India ................................................13.45

 5 Mongolia .........................................14.01

 6 Ukraine ...........................................14.17

 7 Tunisia ............................................14.42

 8 Kazakhstan .....................................14.60

 9 Nepal ..............................................14.72

 10 United States ..................................14.95

 11 Egypt ..............................................15.09

 12 Uruguay ..........................................15.22

 13 Romania .........................................15.74

 14 Brazil ...............................................15.77

 15 Bosnia and Herzegovina .................15.85

 16 Venezuela .......................................16.04

 17 Russian Federation .........................16.29

 18 Azerbaijan .......................................17.99

 19 Trinidad and Tobago .......................18.71

 20 Lithuania .........................................19.13

 21 United Kingdom ..............................19.68

 22 Latvia ..............................................19.73

 23 Japan .............................................20.01

 24 Turkey .............................................20.02

 25 Georgia ...........................................20.15

 26 Moldova ..........................................20.47

 27 Morocco .........................................20.64

 28 Algeria.............................................20.94

 29 Mauritius .........................................21.32

 30 Kuwait3 ...........................................21.37

 31 Costa Rica ......................................21.59

 32 Zimbabwe .......................................21.93

 33 Bulgaria ..........................................22.36

 34 Vietnam ..........................................22.79

 35 Guyana ...........................................22.82

 36 Jordan ............................................22.95

 37 Panama ..........................................23.92

 38 Cyprus ............................................23.92

 39 Yemen ............................................24.08

 40 Switzerland .....................................24.48

 41 France ............................................24.50

 42 Malta...............................................24.81

 43 Greece ............................................25.15

 44 Bhutan ............................................25.66

 45 Colombia ........................................25.85

 46 Italy .................................................25.91

 47 Taiwan, China .................................26.05

 48 Albania ............................................26.05

 49 Lebanon .........................................26.07

 50 Iceland ............................................26.18

 51 Croatia ............................................26.19

 52 Chad2 .............................................26.28

 53 Sweden ..........................................27.57

 54 Armenia ..........................................28.13

 55 Bahrain3 ..........................................28.21

 56 Indonesia ........................................28.48

 57 Mexico ............................................28.53

 58 Finland ............................................28.94

 59 Oman3 ............................................29.01

 60 El Salvador3 ....................................29.02

 61 Estonia ............................................29.07

 62 Pakistan ..........................................29.20

 63 Czech Republic...............................29.20

 64 Belgium ..........................................29.39

 65 Peru ................................................29.78

 66 Hong Kong SAR .............................30.08

 67 Seychelles .......................................30.53

 68 Ireland .............................................30.56

 69 Netherlands ....................................30.65

 70 Guatemala ......................................30.78

 71 Poland ............................................31.60

 72 Luxembourg ...................................31.70

 73 Denmark .........................................32.19

 74 Macedonia, FYR .............................32.42

 RANK COUNTRY/ECONOMY VALUE

 75 Canada ...........................................32.57

 76 Paraguay ........................................32.63

 77 Norway ...........................................33.89

 78 Portugal ..........................................33.97

 79 Argentina ........................................33.99

 80 Uganda ...........................................34.25

 81 Spain ..............................................34.63

 82 Malaysia ..........................................34.65

 83 Honduras ........................................34.71

 84 China ..............................................35.44

 85 Singapore .......................................35.55

 86 Thailand ..........................................35.81

 87 Austria ............................................35.98

 88 Korea, Rep. ....................................36.31

 89 Montenegro ....................................36.65

 90 Chile ...............................................37.16

 91 South Africa ....................................37.25

 92 Germany .........................................37.93

 93 Slovak Republic ..............................38.16

 94 Suriname ........................................38.59

 95 Philippines ......................................39.32

 96 Dominican Republic ........................39.51

 97 Serbia .............................................40.27

 98 Cape Verde ....................................40.41

 99 Ecuador3 ........................................41.06

 100 Gabon ............................................41.15

 101 Australia ..........................................41.30

 102 Slovenia ..........................................41.73

 103 United Arab Emirates3 ....................41.77

 104 Ghana .............................................45.42

 105 Jamaica ..........................................47.09

 106 Nicaragua .......................................48.29

 107 Hungary ..........................................48.58

 108 Mauritania .......................................48.94

 109 Tanzania .........................................49.03

 110 Saudi Arabia ...................................49.34

 111 Bolivia .............................................49.63

 112 Qatar3 .............................................49.90

 113 New Zealand...................................51.86

 114 Ethiopia ...........................................55.23

 115 Angola ............................................57.22

 116 Cambodia .......................................61.54

 117 Côte d’Ivoire ...................................63.17

 118 Zambia3 ..........................................64.14

 119 Kenya .............................................65.18

 120 Nigeria ............................................65.58

 121 Senegal...........................................65.73

 122 Brunei Darussalam ..........................66.38

 123 Libya1 .............................................66.89

 124 Iran, Islamic Rep.1 ...........................69.52

 125 Sierra Leone1 ..................................70.50

 126 Haiti ................................................72.32

 127 Namibia ..........................................78.18

 128 Mali .................................................79.59

 129 Barbados ........................................80.33

 130 Malawi ............................................84.90

 131 Burkina Faso .................................101.12

 132 Benin ............................................101.41

 133 Mozambique .................................106.78

 134 Myanmar.......................................108.18

 135 Cameroon .....................................112.53

 136 Swaziland .....................................113.67

 137 Botswana .....................................114.48

 138 Kyrgyz Republic3 ..........................114.69

 139 Lesotho ........................................122.24

 140 Madagascar ..................................126.42

 141 Timor-Leste3 .................................172.26

 142 Lao PDR3 .....................................209.78

 143 Rwanda ........................................398.83

 144 Gambia, The3 ...............................986.58

 145 Guinea2 ......................................2,049.86

 n/a Burundi ...............................................n/a

 n/a Liberia .................................................n/a

 n/a Puerto Rico .........................................n/a

4.02 Fixed broadband Internet tariffs
Monthly subscription charge for fixed (wired) broadband Internet service (PPP $)  |  2012

SOURCES: Author’s calculations based on International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition); 
International Monetary Fund, World Economic Outlook (October 2013 edition); World Bank, World Development Indicators (December 2013 edition)

1 2009 2 2010 3 2011
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 RANK COUNTRY/ECONOMY VALUE

 1 Argentina1 .........................................2.00

 1 Australia5 ..........................................2.00

 1 Austria6 .............................................2.00

 1 Belgium19 .........................................2.00

 1 Brazil6 ...............................................2.00

 1 Burkina Faso19 ..................................2.00

 1 Canada6 ...........................................2.00

 1 Chile16 ..............................................2.00

 1 Colombia19 .......................................2.00

 1 Croatia19 ...........................................2.00

 1 Dominican Republic19 .......................2.00

 1 Ecuador16 .........................................2.00

 1 Estonia16 ...........................................2.00

 1 Finland19 ...........................................2.00

 1 France6 .............................................2.00

 1 Georgia7 ...........................................2.00

 1 Germany4 .........................................2.00

 1 Guatemala4 .......................................2.00

 1 Haiti17 ...............................................2.00

 1 Honduras3 ........................................2.00

 1 Hong Kong SAR3 ..............................2.00

 1 Iceland6 ............................................2.00

 1 India6 ................................................2.00

 1 Ireland6 .............................................2.00

 1 Japan19 ............................................2.00

 1 Kenya11 ............................................2.00

 1 Kyrgyz Republic16 .............................2.00

 1 Lesotho14 .........................................2.00

 1 Luxembourg5 ....................................2.00

 1 Madagascar16 ...................................2.00

 1 Malaysia6 ..........................................2.00

 1 Malta10..............................................2.00

 1 Mauritania11 ......................................2.00

 1 Mauritius10 ........................................2.00

 1 Mexico4 ............................................2.00

 1 Moldova19 .........................................2.00

 1 Montenegro11 ...................................2.00

 1 Morocco19 ........................................2.00

 1 Netherlands5 .....................................2.00

 1 Nigeria4 .............................................2.00

 1 Norway16 ..........................................2.00

 1 Pakistan10 .........................................2.00

 1 Panama19 .........................................2.00

 1 Paraguay4 .........................................2.00

 1 Peru19 ...............................................2.00

 1 Philippines16 .....................................2.00

 1 Portugal19 .........................................2.00

 1 Romania10 ........................................2.00

 1 Serbia19 ............................................2.00

 1 Singapore7 ........................................2.00

 1 Slovenia11 .........................................2.00

 1 Spain19 .............................................2.00

 1 Sweden16 .........................................2.00

 1 Switzerland6 ......................................2.00

 1 Taiwan, China19 ................................2.00

 1 Turkey9 .............................................2.00

 1 Uganda13 ..........................................2.00

 1 United States19 .................................2.00

 1 Venezuela7 ........................................2.00

 60 Jordan12 ...........................................1.94

 61 Jamaica19 .........................................1.93

 62 Rwanda16 .........................................1.93

 63 Bahrain11 ..........................................1.92

 63 Lithuania16 ........................................1.92

 65 Cambodia17 ......................................1.88

 65 Denmark16 ........................................1.88

 65 Nicaragua3 ........................................1.88

 68 Hungary2 ..........................................1.88

 69 Czech Republic19..............................1.87

 69 El Salvador19 .....................................1.87

 69 Kazakhstan5 .....................................1.87

 69 Oman15.............................................1.87

 69 Vietnam19 .........................................1.87

 74 Bosnia and Herzegovina9 ..................1.86

 RANK COUNTRY/ECONOMY VALUE

 74 Ukraine19 ..........................................1.86

 76 United Kingdom16 .............................1.85

 77 Cape Verde17 ...................................1.83

 78 Slovak Republic19 .............................1.82

 79 Thailand17 .........................................1.82

 80 Greece8 ............................................1.80

 81 Zimbabwe8 .......................................1.79

 82 Latvia10 .............................................1.77

 82 Poland16 ...........................................1.77

 84 Indonesia16 .......................................1.76

 84 Israel19 ..............................................1.76

 84 Senegal19..........................................1.76

 87 Korea, Rep.16 ...................................1.75

 87 Liberia16 ............................................1.75

 89 Ghana19 ............................................1.67

 89 Italy16 ................................................1.67

 91 Guinea16 ...........................................1.65

 92 Albania16 ...........................................1.64

 93 Zambia17 ..........................................1.64

 94 Costa Rica15 .....................................1.63

 95 Mongolia18 ........................................1.56

 96 Burundi5 ...........................................1.54

 97 New Zealand1 ...................................1.53

 98 Chad16 ..............................................1.50

 98 Russian Federation16 ........................1.50

 100 Namibia19 .........................................1.43

 101 Nepal19 .............................................1.41

 102 Azerbaijan16 ......................................1.40

 103 Egypt16 .............................................1.36

 104 Algeria16............................................1.33

 104 Angola16 ...........................................1.33

 104 Bhutan16 ...........................................1.33

 104 Bulgaria19 .........................................1.33

 104 Saudi Arabia19 ..................................1.33

 109 Cyprus19 ...........................................1.31

 110 China17 .............................................1.29

 110 Iran, Islamic Rep.16 ...........................1.29

 112 Botswana19 ......................................1.27

 113 Armenia16 .........................................1.25

 113 Bangladesh19 ....................................1.25

 115 Gabon19 ...........................................1.23

 116 Cameroon16 ......................................1.22

 116 Côte d’Ivoire19 ..................................1.22

 118 Barbados16 .......................................1.20

 118 Mali16 ................................................1.20

 120 Suriname19 .......................................1.18

 121 Mozambique16 ..................................1.17

 122 Gambia, The16 ..................................1.13

 122 Malawi16 ...........................................1.13

 124 Seychelles19 ......................................1.08

 125 South Africa16 ...................................1.07

 126 Trinidad and Tobago19 ......................1.00

 126 United Arab Emirates17 .....................1.00

 128 Qatar19 .............................................0.93

 129 Sierra Leone16 ..................................0.92

 130 Lao PDR16 ........................................0.91

 130 Macedonia, FYR16 ............................0.91

 130 Tanzania16 ........................................0.91

 133 Sri Lanka16 .......................................0.88

 134 Brunei Darussalam16 .........................0.88

 135 Tunisia19 ...........................................0.82

 136 Bolivia16 ............................................0.80

 137 Uruguay16 .........................................0.75

 138 Lebanon19 ........................................0.55

 139 Benin17 .............................................0.50

 139 Guyana16 ..........................................0.50

 141 Yemen16 ...........................................0.36

 142 Kuwait16 ...........................................0.25

 143 Swaziland19 ......................................0.08

 144 Ethiopia19 ..........................................0.00

 144 Libya16 ..............................................0.00

 144 Myanmar19........................................0.00

 n/a Puerto Rico .........................................n/a

  n/a Timor-Leste ........................................n/a

4.03 Internet and telephony sectors competition index
Level of competition index for Internet services, international long distance services, and mobile telephone services on a 0-to-2 (best) scale  |  
2010 or most recent

SOURCE: Authors’ calculations based on International Telecommunication Union (ITU), ITU World Telecommunication Regulatory Database (accessed December 2013).
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RANK COUNTRY/ECONOMY VALUE 1 3.7 7

1 Switzerland .....................................6.0

 2 Finland ............................................5.9

 3 Singapore .......................................5.8

 4 Qatar ..............................................5.8

 5 Ireland .............................................5.5

 6 Barbados ........................................5.3

 7 Belgium ..........................................5.3

 8 Malta...............................................5.3

 9 Cyprus ............................................5.3

 10 Canada ...........................................5.2

 11 New Zealand...................................5.2

 12 Netherlands ....................................5.2

 13 Lebanon .........................................5.2

 14 Germany .........................................5.1

 15 United Arab Emirates ......................5.1

 16 Iceland ............................................5.1

 17 Sweden ..........................................5.0

 18 Norway ...........................................5.0

 19 Malaysia ..........................................5.0

 20 Costa Rica ......................................4.9

 21 Denmark .........................................4.9

 22 Hong Kong SAR .............................4.8

 23 Australia ..........................................4.8

 24 Austria ............................................4.8

 25 United States ..................................4.6

 26 United Kingdom ..............................4.6

 27 Jordan ............................................4.6

 28 Sri Lanka ........................................4.6

 29 Gambia, The ...................................4.5

 30 Taiwan, China .................................4.5

 31 Seychelles .......................................4.4

 32 Brunei Darussalam ..........................4.4

 33 India ................................................4.4

 34 Luxembourg ...................................4.4

 35 Montenegro ....................................4.4

 36 Indonesia ........................................4.3

 37 Mauritius .........................................4.3

 38 Zambia ...........................................4.3

 39 Saudi Arabia ...................................4.3

 40 Philippines ......................................4.3

 41 Bhutan ............................................4.3

 42 Zimbabwe .......................................4.3

 43 France ............................................4.2

 44 Kenya .............................................4.2

 45 Trinidad and Tobago .......................4.2

 46 Ghana .............................................4.2

 47 Estonia ............................................4.1

 48 Bahrain ...........................................4.1

 49 Guyana ...........................................4.1

 50 Japan .............................................4.1

 51 Rwanda ..........................................4.1

 52 Albania ............................................4.0

 53 Oman..............................................4.0

 54 China ..............................................4.0

 55 Slovenia ..........................................4.0

 56 Israel ...............................................4.0

 57 Lao PDR .........................................4.0

 58 Portugal ..........................................4.0

 59 Lithuania .........................................4.0

 60 Cameroon .......................................3.9

 61 Cape Verde ....................................3.9

 62 Ecuador ..........................................3.8

 63 Puerto Rico .....................................3.8

 64 Korea, Rep. ....................................3.8

 65 Botswana .......................................3.7

 66 Jamaica ..........................................3.7

 67 Czech Republic...............................3.7

 68 Latvia ..............................................3.7

 69 Armenia ..........................................3.7

 70 Macedonia, FYR .............................3.7

 71 Tunisia ............................................3.7

 72 Italy .................................................3.6

 73 Lesotho ..........................................3.6

 74 Chile ...............................................3.6

 RANK COUNTRY/ECONOMY VALUE 1 3.7 7

 75 Panama ..........................................3.6

 76 Cambodia .......................................3.6

 77 Spain ..............................................3.6

 78 Thailand ..........................................3.6

 79 Ukraine ...........................................3.6

 80 Senegal...........................................3.5

 81 Swaziland .......................................3.5

 82 Uganda ...........................................3.5

 83 Côte d’Ivoire ...................................3.5

 84 Pakistan ..........................................3.5

 85 Russian Federation .........................3.5

 86 Colombia ........................................3.5

 87 Poland ............................................3.4

 88 Kazakhstan .....................................3.4

 89 Bolivia .............................................3.4

 90 Bulgaria ..........................................3.4

 91 Turkey .............................................3.4

 92 Malawi ............................................3.4

 93 Hungary ..........................................3.4

 94 Nepal ..............................................3.4

 95 Vietnam ..........................................3.4

 96 Liberia .............................................3.4

 97 Croatia ............................................3.4

 98 Bangladesh .....................................3.3

 99 Romania .........................................3.3

 100 Tanzania .........................................3.2

 101 Benin ..............................................3.2

 102 Suriname ........................................3.2

 103 Iran, Islamic Rep. ............................3.2

 104 Argentina ........................................3.2

 105 Georgia ...........................................3.2

 106 Kuwait ............................................3.1

 107 Nicaragua .......................................3.1

 108 Ethiopia ...........................................3.1

 109 El Salvador ......................................3.1

 110 Morocco .........................................3.1

 111 Serbia .............................................3.1

 112 Greece ............................................3.1

 113 Nigeria ............................................3.1

 114 Azerbaijan .......................................3.1

 115 Moldova ..........................................3.0

 116 Sierra Leone ...................................3.0

 117 Madagascar ....................................3.0

 118 Namibia ..........................................3.0

 119 Mexico ............................................3.0

 120 Uruguay ..........................................3.0

 121 Brazil ...............................................3.0

 122 Mali .................................................2.9

 123 Kyrgyz Republic ..............................2.7

 124 Timor-Leste ....................................2.7

 125 Myanmar.........................................2.7

 126 Gabon ............................................2.7

 127 Burkina Faso ...................................2.7

 128 Venezuela .......................................2.7

 129 Mozambique ...................................2.7

 130 Slovak Republic ..............................2.7

 131 Chad ...............................................2.7

 132 Bosnia and Herzegovina .................2.7

 133 Algeria.............................................2.7

 134 Peru ................................................2.7

 135 Guatemala ......................................2.6

 136 Mauritania .......................................2.6

 137 Mongolia .........................................2.6

 138 Paraguay ........................................2.6

 139 Guinea ............................................2.6

 140 Dominican Republic ........................2.5

 141 Honduras ........................................2.4

 142 Haiti ................................................2.3

 143 Burundi ...........................................2.3

 144 Angola ............................................2.2

 145 Egypt ..............................................2.2

 146 South Africa ....................................2.1

 147 Yemen ............................................2.0

 148 Libya ...............................................1.9

5.01 Quality of the educational system*
How well does the educational system in your country meet the needs of a competitive economy? [1 = not well at all; 7 = extremely well]  |  
2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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 RANK COUNTRY/ECONOMY VALUE 1 4.0 7

 1 Singapore .......................................6.3

 2 Finland ............................................6.3

 3 Belgium ..........................................6.0

 4 Lebanon .........................................5.8

 5 Switzerland .....................................5.8

 6 Qatar ..............................................5.6

 7 Cyprus ............................................5.6

 8 Malta...............................................5.5

 9 Barbados ........................................5.5

 10 Hong Kong SAR .............................5.5

 11 Taiwan, China .................................5.4

 12 New Zealand...................................5.4

 13 Bosnia and Herzegovina .................5.4

 14 Netherlands ....................................5.3

 15 France ............................................5.2

 16 Lithuania .........................................5.2

 17 Canada ...........................................5.2

 18 Slovenia ..........................................5.1

 19 United Arab Emirates ......................5.1

 20 Korea, Rep. ....................................5.1

 21 Germany .........................................5.1

 22 Croatia ............................................5.0

 23 Montenegro ....................................4.9

 24 Iceland ............................................4.9

 25 Ireland .............................................4.9

 26 Estonia ............................................4.9

 27 Malaysia ..........................................4.9

 28 Ukraine ...........................................4.8

 29 Brunei Darussalam ..........................4.8

 30 Jordan ............................................4.8

 31 Tunisia ............................................4.7

 32 India ................................................4.7

 33 Latvia ..............................................4.7

 34 Japan .............................................4.7

 35 Indonesia ........................................4.7

 36 Trinidad and Tobago .......................4.6

 37 Australia ..........................................4.6

 38 Hungary ..........................................4.6

 39 Austria ............................................4.6

 40 Iran, Islamic Rep. ............................4.6

 41 Sweden ..........................................4.6

 42 Denmark .........................................4.5

 43 Mauritius .........................................4.5

 44 Luxembourg ...................................4.5

 45 Costa Rica ......................................4.5

 46 Sri Lanka ........................................4.5

 47 Norway ...........................................4.4

 48 China ..............................................4.4

 49 United States ..................................4.4

 50 United Kingdom ..............................4.4

 51 Macedonia, FYR .............................4.4

 52 Morocco .........................................4.3

 53 Guyana ...........................................4.3

 54 Albania ............................................4.3

 55 Serbia .............................................4.3

 56 Russian Federation .........................4.3

 57 Romania .........................................4.3

 58 Greece ............................................4.3

 59 Bulgaria ..........................................4.3

 60 Côte d’Ivoire ...................................4.3

 61 Italy .................................................4.3

 62 Ghana .............................................4.2

 63 Zimbabwe .......................................4.2

 64 Saudi Arabia ...................................4.2

 65 Seychelles .......................................4.2

 66 Benin ..............................................4.2

 67 Armenia ..........................................4.2

 68 Mongolia .........................................4.1

 69 Poland ............................................4.1

 70 Rwanda ..........................................4.1

 71 Bhutan ............................................4.1

 72 Cameroon .......................................4.1

 73 Portugal ..........................................4.1

 74 Moldova ..........................................4.1

 RANK COUNTRY/ECONOMY VALUE 1 4.0 7

 75 Kazakhstan .....................................4.1

 76 Zambia ...........................................4.0

 77 Bahrain ...........................................4.0

 78 Israel ...............................................4.0

 79 Senegal...........................................4.0

 80 Thailand ..........................................4.0

 81 Suriname ........................................4.0

 82 Madagascar ....................................4.0

 83 Czech Republic...............................4.0

 84 Ecuador ..........................................4.0

 85 Vietnam ..........................................3.9

 86 Slovak Republic ..............................3.9

 87 Oman..............................................3.9

 88 Spain ..............................................3.9

 89 Nepal ..............................................3.8

 90 Lao PDR .........................................3.8

 91 Swaziland .......................................3.8

 92 Botswana .......................................3.8

 93 Puerto Rico .....................................3.8

 94 Gambia, The ...................................3.8

 95 Kenya .............................................3.8

 96 Philippines ......................................3.7

 97 Burkina Faso ...................................3.7

 98 Bolivia .............................................3.6

 99 Kuwait ............................................3.6

 100 Cape Verde ....................................3.5

 101 Turkey .............................................3.5

 102 Cambodia .......................................3.5

 103 Burundi ...........................................3.4

 104 Pakistan ..........................................3.4

 105 Lesotho ..........................................3.4

 106 Georgia ...........................................3.4

 107 Chile ...............................................3.4

 108 Colombia ........................................3.4

 109 Ethiopia ...........................................3.4

 110 Azerbaijan .......................................3.3

 111 Guinea ............................................3.3

 112 Bangladesh .....................................3.3

 113 Malawi ............................................3.2

 114 Panama ..........................................3.2

 115 Jamaica ..........................................3.2

 116 Argentina ........................................3.2

 117 Nigeria ............................................3.1

 118 Nicaragua .......................................3.1

 119 Uganda ...........................................3.1

 120 Haiti ................................................3.0

 121 Gabon ............................................3.0

 122 Kyrgyz Republic ..............................3.0

 123 Venezuela .......................................2.9

 124 Uruguay ..........................................2.9

 125 Liberia .............................................2.9

 126 Mali .................................................2.9

 127 Chad ...............................................2.9

 128 Namibia ..........................................2.9

 129 El Salvador ......................................2.8

 130 Libya ...............................................2.7

 131 Mexico ............................................2.7

 132 Algeria.............................................2.7

 133 Mauritania .......................................2.7

 134 Myanmar.........................................2.7

 135 Sierra Leone ...................................2.6

 136 Brazil ...............................................2.6

 137 Mozambique ...................................2.6

 138 Tanzania .........................................2.5

 139 Guatemala ......................................2.4

 140 Peru ................................................2.4

 141 Timor-Leste ....................................2.3

 142 Paraguay ........................................2.3

 143 Yemen ............................................2.3

 144 Honduras ........................................2.2

 145 Egypt ..............................................2.2

 146 Dominican Republic ........................2.2

 147 Angola ............................................2.1

 148 South Africa ....................................1.9

5.02 Quality of math and science education*
In your country, how would you assess the quality of math and science education in schools? [1 = extremely poor—among the worst in the 
world; 7 = excellent—among the best in the world]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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RANK COUNTRY/ECONOMY VALUE

1 Australia ..........................................133.0

2 Spain ..............................................128.5

3 Netherlands ....................................128.4

4 New Zealand...................................119.8

5 Denmark7 .......................................119.5

 6 Ireland .............................................117.8

 7 Saudi Arabia8 ..................................114.3

 8 Norway ...........................................113.0

 9 Qatar ..............................................111.6

 10 Greece7 ..........................................110.8

 11 France ............................................109.9

 12 Portugal7 .........................................109.7

 13 Estonia7 ..........................................109.1

 14 Iceland ............................................108.6

 15 Brunei Darussalam8 ........................107.8

 16 Finland ............................................107.5

 17 Singapore .......................................107.0

 18 Lithuania .........................................106.9

 19 Belgium ..........................................106.5

 20 Brazil2 .............................................105.8

 21 Hong Kong SAR8 ............................105.6

 22 Guyana ...........................................105.4

 23 Barbados ........................................104.7

 24 Libya3 .............................................104.3

 25 Mongolia8 .......................................103.5

 26 Canada7 .........................................102.3

 27 Israel7 .............................................101.9

 28 South Africa8 ..................................101.9

 29 Japan .............................................101.8

 30 Germany .........................................101.7

 31 Seychelles .......................................101.3

 32 Costa Rica ......................................101.1

 33 Luxembourg ...................................101.0

 34 Kuwait5 ...........................................101.0

 35 Hungary ..........................................100.8

 36 Italy .................................................100.7

 37 Taiwan, China .................................100.0

 38 Azerbaijan .........................................99.5

 39 Sri Lanka ..........................................99.1

 40 Latvia ................................................98.7

 41 Austria ..............................................98.0

 42 Croatia ..............................................98.0

 43 Slovenia ............................................97.9

 44 Ukraine8 ............................................97.8

 45 Kazakhstan8 .....................................97.7

 46 Algeria...............................................97.6

 47 United Kingdom ................................97.4

 48 Poland ..............................................97.4

 49 Sweden ............................................96.9

 50 Korea, Rep. ......................................96.7

 51 Switzerland .......................................96.2

 52 Czech Republic.................................96.0

 53 Romania ...........................................96.0

 54 Armenia8 ...........................................95.9

 55 Mauritius8..........................................95.9

56 Bahrain8 ............................................95.5

 57 Malta.................................................95.0

 58 Oman8 ..............................................94.2

 59 United States ....................................93.6

 60 Slovak Republic ................................93.5

 61 Bulgaria ............................................93.2

 62 Cyprus ..............................................92.8

 63 Colombia8 .........................................92.8

 64 Cape Verde8 .....................................92.7

 65 Jamaica7 ...........................................92.7

 66 United Arab Emirates3 ......................92.3

 67 Serbia8 ..............................................91.7

 68 Tunisia ..............................................91.1

 69 Montenegro8 .....................................90.9

 70 Peru ..................................................90.7

 71 Uruguay7...........................................90.3

72 Argentina7 .........................................90.2

 73 Trinidad and Tobago5 .......................89.9

 74 Chile .................................................89.9

 RANK COUNTRY/ECONOMY VALUE

 75 Bosnia and Herzegovina ...................89.3

 76 Jordan ..............................................89.1

 77 Turkey ...............................................88.9

 78 Kyrgyz Republic ................................88.2

 79 Thailand8...........................................87.0

 80 Ecuador8 ..........................................86.8

 81 Georgia6 ...........................................86.8

 82 China ................................................86.6

 83 Iran, Islamic Rep.8 .............................86.3

 84 Venezuela8 ........................................85.4

 85 Suriname ..........................................85.4

 86 Russian Federation6 ..........................84.9

 87 Philippines6 .......................................84.6

 88 Mexico ..............................................84.1

 89 Panama8 ...........................................84.0

 90 Albania5 ............................................82.4

 91 Macedonia, FYR7 ..............................81.9

 92 Botswana5 ........................................81.7

 93 Indonesia ..........................................81.2

 94 Puerto Rico .......................................78.3

 95 Bolivia ...............................................77.3

 96 Vietnam7 ...........................................77.2

 97 Egypt7 ...............................................75.9

 98 Dominican Republic ..........................75.1

 99 Moldova8 ..........................................74.6

 100 Lebanon8 ..........................................74.0

 101 Bhutan8 ............................................73.9

 102 Honduras8 ........................................73.1

 103 Nicaragua7 ........................................68.9

 104 Morocco8 ..........................................68.9

 105 India ..................................................68.5

 106 Paraguay7 .........................................67.8

 107 El Salvador ........................................67.2

 108 Malaysia7 ..........................................66.9

 109 Nepal8 ..............................................65.8

 110 Guatemala ........................................65.1

 111 Namibia4 ...........................................64.8

 112 Kenya6 ..............................................60.1

 113 Swaziland .........................................59.9

 114 Ghana8 .............................................58.2

 115 Gambia, The7 ...................................57.5

 116 Timor-Leste ......................................56.6

 117 Gabon1 .............................................53.9

 118 Lesotho8 ...........................................51.7

 119 Bangladesh .......................................50.8

 120 Mali8 .................................................50.6

 121 Cameroon8 .......................................50.4

 122 Myanmar7 .........................................50.2

 123 Benin ................................................47.7

 124 Yemen8 .............................................46.9

 125 Lao PDR8 .........................................46.5

 126 Zambia5 ............................................45.6

 127 Liberia ...............................................45.2

 128 Cambodia5 .......................................45.0

 129 Nigeria7 .............................................43.8

 130 Senegal.............................................41.0

 131 Guinea8 .............................................38.8

 132 Madagascar8 ....................................38.0

 133 Zimbabwe3 .......................................38.0

 134 Ethiopia8 ...........................................37.2

 135 Pakistan8 ..........................................36.6

 136 Sierra Leone .....................................35.0

 137 Tanzania8 ..........................................35.0

 138 Malawi8 .............................................34.2

 139 Rwanda8 ...........................................31.8

 140 Angola ..............................................31.5

 141 Côte d’Ivoire1 ....................................28.9

 142 Burundi8 ...........................................28.5

 143 Uganda6 ...........................................27.6

 144 Mauritania8........................................26.8

 145 Burkina Faso8 ...................................25.9

 146 Mozambique8 ...................................25.9

 147 Chad8 ...............................................22.8

 n/a Haiti ....................................................n/a

5.03 Secondary enrollment rate
Secondary education gross enrollment rate (%)  |  2011

SOURCES: United Nations Education, Science and Culture Organization (UNESCO), UNESCO Institute for Statistics Data Centre (accessed November 5, 2013); World Bank, 
World Development Indicators (December 2013 edition); national sources

1 2002 2 2005 3 2006 4 2007 5 2008 6 2009 7 2010 8 2012
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 RANK COUNTRY/ECONOMY VALUE

 1 Estonia ..............................................99.8

 2 Latvia ................................................99.8

 3 Azerbaijan5........................................99.8

 4 Georgia .............................................99.7

 5 Poland ..............................................99.7

 6 Ukraine .............................................99.7

 7 Lithuania ...........................................99.7

 8 Slovenia ............................................99.7

 9 Kazakhstan6 .....................................99.7

 10 Russian Federation6 ..........................99.6

 11 Armenia ............................................99.6

 12 Kyrgyz Republic5 ..............................99.2

 13 Hungary ............................................99.0

 14 Australia ............................................99.0

 14 Austria ..............................................99.0

 14 Belgium ............................................99.0

 14 Canada .............................................99.0

 14 Czech Republic.................................99.0

 14 Denmark ...........................................99.0

 14 Finland ..............................................99.0

 14 France ..............................................99.0

 14 Germany ...........................................99.0

 14 Hong Kong SAR ...............................99.0

 14 Iceland ..............................................99.0

 14 Ireland ...............................................99.0

 14 Israel .................................................99.0

 14 Japan ...............................................99.0

 14 Korea, Rep. ......................................99.0

 14 Luxembourg .....................................99.0

 14 Netherlands ......................................99.0

 14 New Zealand.....................................99.0

 14 Norway .............................................99.0

 14 Slovak Republic ................................99.0

 14 Sweden ............................................99.0

 14 Switzerland .......................................99.0

 14 United Kingdom ................................99.0

 14 United States ....................................99.0

 38 Italy ...................................................99.0

 39 Moldova ............................................99.0

 40 Croatia ..............................................98.9

 41 Trinidad and Tobago .........................98.8

 42 Cyprus ..............................................98.7

 43 Chile5 ................................................98.6

 44 Montenegro ......................................98.5

 45 Taiwan, China7 .................................98.4

 46 Bulgaria ............................................98.4

 47 Uruguay6...........................................98.1

 48 Serbia ...............................................98.0

 49 Bosnia and Herzegovina ...................98.0

 50 Argentina ..........................................97.9

 51 Spain6 ...............................................97.7

 52 Romania ...........................................97.7

 53 Macedonia, FYR ...............................97.4

 54 Mongolia ...........................................97.4

 55 Greece ..............................................97.3

 56 Albania ..............................................96.8

 57 Qatar6 ...............................................96.3

 58 Costa Rica ........................................96.3

 59 Jordan ..............................................95.9

 60 Singapore6 ........................................95.9

 61 Venezuela5 ........................................95.5

 62 Brunei Darussalam ............................95.4

 63 Portugal ............................................95.4

 64 Philippines4 .......................................95.4

 65 Suriname6 .........................................94.7

 66 China6 ...............................................94.3

 67 Turkey ...............................................94.1

 68 Panama6 ...........................................94.1

 69 Kuwait4 .............................................93.9

 70 Paraguay6 .........................................93.9

 71 Colombia ..........................................93.6

 72 Mexico ..............................................93.5

 73 Thailand1...........................................93.5

 74 Vietnam ............................................93.4

 RANK COUNTRY/ECONOMY VALUE

 75 Malaysia6 ..........................................93.1

 76 South Africa ......................................93.0

 77 Indonesia ..........................................92.8

 78 Myanmar...........................................92.7

 79 Malta1 ...............................................92.4

 80 Bahrain6 ............................................91.9

 81 Seychelles .........................................91.8

 82 Ecuador ............................................91.6

 83 Sri Lanka6 .........................................91.2

 84 Bolivia5 ..............................................91.2

 85 Brazil6 ...............................................90.4

 86 Puerto Rico .......................................90.3

 87 Dominican Republic ..........................90.1

 88 United Arab Emirates1 ......................90.0

 89 Lesotho6 ...........................................89.6

 90 Lebanon3 ..........................................89.6

 91 Peru3 ................................................89.6

 92 Libya .................................................89.5

 93 Gabon ..............................................89.0

 94 Mauritius ...........................................88.8

 95 Namibia6 ...........................................88.8

 96 Swaziland .........................................87.8

 97 Kenya6 ..............................................87.4

 98 Saudi Arabia .....................................87.2

 99 Jamaica ............................................87.0

 100 Oman6 ..............................................86.9

 101 Honduras ..........................................85.1

 102 Botswana .........................................85.1

 103 Iran, Islamic Rep.4 .............................85.0

 104 Guyana5 ............................................85.0

 105 Cape Verde ......................................84.9

 106 El Salvador6 ......................................84.5

 107 Zimbabwe .........................................83.6

 108 Tunisia6 .............................................79.1

 109 Nicaragua1 ........................................78.0

 110 Guatemala ........................................75.9

 111 Malawi6 .............................................74.8

 112 Cambodia5 .......................................73.9

 113 Egypt7 ...............................................73.9

 114 Uganda6 ...........................................73.2

 115 Tanzania6 ..........................................73.2

 116 Lao PDR1 .........................................72.7

 117 Algeria2 .............................................72.6

 118 Cameroon6 .......................................71.3

 119 Zambia6 ............................................71.2

 120 Rwanda6 ...........................................71.1

 121 Angola ..............................................70.4

 122 Ghana6 .............................................67.3

 123 Burundi6 ...........................................67.2

 124 Morocco ...........................................67.1

 125 Yemen ..............................................65.3

 126 Madagascar5 ....................................64.5

 127 India2 ................................................62.8

 128 Nigeria6 .............................................61.3

 129 Liberia6 .............................................60.8

 130 Mauritania .........................................58.6

 131 Timor-Leste6 .....................................58.3

 132 Bangladesh .......................................57.7

 133 Nepal ................................................57.4

 134 Côte d’Ivoire .....................................56.9

 135 Mozambique6 ...................................56.1

 136 Pakistan5 ..........................................54.9

 137 Bhutan1 ............................................52.8

 138 Gambia, The .....................................51.1

 139 Senegal5 ...........................................49.7

 140 Haiti2 .................................................48.7

 141 Sierra Leone .....................................43.3

 142 Benin6 ...............................................42.4

 143 Guinea6 .............................................41.0

 144 Ethiopia3 ...........................................39.0

 145 Chad .................................................35.4

 146 Mali ...................................................33.4

 147 Burkina Faso3 ...................................28.7

 n/a Barbados ............................................n/a

5.04 Adult literacy rate
Adult literacy rate (%)  |  2011

SOURCES: United Nations Education, Science and Culture Organization (UNESCO), UNESCO Institute for Statistics Data Centre (accessed November 5, 2013); national sources

1 2005 2 2006 3 2007 4 2008 5 2009 6 2010 7 2012
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RANK COUNTRY/ECONOMY VALUE

1 Hong Kong SAR .............................229.2

2 Saudi Arabia ...................................187.4

3 Kazakhstan .....................................185.8

4 Russian Federation .........................182.9

5 Montenegro ....................................181.3

6 Gabon ............................................179.5

7 Panama ..........................................178.0

8 Finland ............................................172.3

9 Lithuania .........................................165.1

10 Bahrain ...........................................161.2

11 Austria ............................................160.5

12 Estonia ............................................160.4

13 Italy .................................................159.8

14 Oman..............................................159.3

15 Kuwait ............................................156.9

16 Libya ...............................................155.8

17 Botswana .......................................153.8

18 Singapore .......................................152.1

19 Argentina ........................................151.9

20 United Arab Emirates ......................149.6

21 Bulgaria ..........................................148.1

22 Seychelles .......................................147.8

23 Vietnam ..........................................147.7

24 Uruguay ..........................................147.1

25 Luxembourg ...................................145.4

26 Malaysia ..........................................141.3

27 Trinidad and Tobago .......................140.8

28 Poland ............................................140.3

29 Chile ...............................................138.2

30 Guatemala ......................................137.8

31 El Salvador ......................................137.3

32 United Kingdom ..............................135.3

33 South Africa ....................................130.6

34 Ukraine ...........................................130.3

35 Switzerland .....................................130.2

36 Cambodia .......................................128.5

37 Jordan ............................................128.2

38 Thailand ..........................................127.3

39 Malta...............................................127.0

40 Qatar ..............................................126.9

41 Czech Republic...............................126.9

42 Taiwan, China .................................126.5

43 Brazil ...............................................125.0

44 Sweden ..........................................124.6

45 Kyrgyz Republic ..............................124.2

46 Barbados ........................................122.5

47 Mongolia .........................................120.7

48 Israel ...............................................120.7

49 Greece ............................................120.0

50 Morocco .........................................120.0

51 Egypt ..............................................119.9

52 Mauritius .........................................119.9

53 Tunisia ............................................118.1

54 Netherlands ....................................118.0

55 Serbia .............................................117.9

56 Denmark .........................................117.6

57 Norway ...........................................116.7

58 Portugal ..........................................116.1

59 Hungary ..........................................116.1

60 Croatia ............................................115.4

61 Indonesia ........................................114.2

62 Brunei Darussalam ..........................114.0

63 Latvia ..............................................112.1

64 Costa Rica ......................................111.9

65 Armenia ..........................................111.9

65 Slovak Republic ..............................111.9

67 Germany .........................................111.6

68 Belgium ..........................................111.3

69 Japan .............................................110.9

70 Albania ............................................110.7

71 New Zealand...................................110.4

72 Korea, Rep. ....................................109.4

73 Azerbaijan .......................................108.8

74 Slovenia ..........................................108.6

 RANK COUNTRY/ECONOMY VALUE

 75 Spain ..............................................108.4

 76 Iceland ............................................108.1

 77 Georgia ...........................................107.8

 78 Ireland .............................................107.2

 79 Philippines ......................................106.5

 80 Suriname ........................................106.5

 81 Ecuador ..........................................106.2

 82 Macedonia, FYR .............................106.2

 83 Mauritania .......................................106.0

 84 Australia ..........................................105.6

 85 Romania .........................................105.0

 86 Colombia ........................................102.9

 87 Moldova ..........................................102.0

 88 Venezuela .......................................101.9

 89 Paraguay ........................................101.6

 90 Ghana .............................................101.0

 91 Cyprus ..............................................98.4

 92 Mali ...................................................98.4

 93 Peru ..................................................98.0

 94 Algeria...............................................97.9

 95 France ..............................................97.4

 96 Jamaica ............................................96.3

 97 United States ....................................95.4

 98 Namibia ............................................95.0

 99 Honduras ..........................................92.9

 100 Zimbabwe .........................................91.9

 101 Sri Lanka ..........................................91.6

 102 Turkey ...............................................91.5

 103 Côte d’Ivoire .....................................91.2

 104 Bolivia ...............................................90.4

 105 Bosnia and Herzegovina ...................87.6

 106 Dominican Republic ..........................86.9

 107 Nicaragua .........................................86.1

 108 Cape Verde ......................................86.0

 109 Gambia, The .....................................85.2

 110 Benin ................................................83.7

 111 Senegal.............................................83.6

 112 Mexico ..............................................83.4

 113 Puerto Rico .......................................82.6

 114 Lebanon ...........................................80.8

 115 China ................................................80.8

 116 Canada .............................................80.1

 117 Iran, Islamic Rep. ..............................76.1

 118 Bhutan ..............................................75.6

 119 Lesotho ............................................75.3

 120 Zambia .............................................74.8

 121 Kenya ...............................................71.2

 122 India ..................................................69.9

 123 Guyana .............................................68.8

 124 Pakistan ............................................67.1

 125 Nigeria ..............................................66.8

 126 Swaziland .........................................65.4

 127 Lao PDR ...........................................64.7

 128 Bangladesh .......................................62.8

 129 Burkina Faso .....................................60.6

 130 Cameroon .........................................60.4

 131 Haiti ..................................................59.9

 132 Nepal ................................................59.6

 133 Yemen ..............................................58.3

 134 Liberia ...............................................57.1

 135 Tanzania ...........................................57.0

 136 Timor-Leste ......................................55.7

 137 Rwanda ............................................49.7

 138 Angola ..............................................47.1

 139 Uganda .............................................45.0

 140 Guinea ..............................................41.8

 141 Madagascar ......................................39.4

 142 Sierra Leone .....................................37.0

 143 Mozambique .....................................36.2

 144 Chad .................................................35.4

 145 Malawi ..............................................29.2

 146 Burundi .............................................22.8

 147 Ethiopia .............................................22.4

 148 Myanmar...........................................10.3

6.01 Mobile telephone subscriptions
Mobile telephone subscriptions (post-paid and pre-paid) per 100 population  |  2012

SOURCE: International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition)
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 RANK COUNTRY/ECONOMY VALUE

 1 Iceland ..............................................96.2

 2 Norway .............................................95.0

 3 Sweden ............................................94.0

 4 Denmark ...........................................93.0

 4 Netherlands ......................................93.0

 6 Luxembourg .....................................92.0

 7 Finland ..............................................91.0

 8 New Zealand.....................................89.5

 9 Qatar ................................................88.1

 10 Bahrain .............................................88.0

 11 United Kingdom ................................87.0

 12 Canada .............................................86.8

 13 Switzerland .......................................85.2

 14 United Arab Emirates ........................85.0

 15 Korea, Rep. ......................................84.1

 16 Germany ...........................................84.0

 17 France ..............................................83.0

 18 Australia ............................................82.4

 19 Belgium ............................................82.0

 20 United States ....................................81.0

 21 Austria ..............................................81.0

 22 Slovak Republic ................................80.0

 23 Kuwait ..............................................79.2

 24 Japan ...............................................79.1

 25 Estonia ..............................................79.0

 25 Ireland ...............................................79.0

 27 Taiwan, China ...................................76.0

 28 Czech Republic.................................75.0

 29 Singapore .........................................74.2

 30 Latvia ................................................74.0

 31 Israel .................................................73.4

 32 Barbados ..........................................73.3

 33 Hong Kong SAR ...............................72.8

 34 Hungary ............................................72.0

 34 Spain ................................................72.0

 36 Malta.................................................70.0

 36 Slovenia ............................................70.0

 38 Lithuania ...........................................68.0

 39 Malaysia ............................................65.8

 40 Bosnia and Herzegovina ...................65.4

 41 Poland ..............................................65.0

 42 Portugal ............................................64.0

 43 Macedonia, FYR ...............................63.1

 44 Croatia ..............................................63.0

 45 Chile .................................................61.4

 46 Lebanon ...........................................61.3

 47 Cyprus ..............................................61.0

 48 Brunei Darussalam ............................60.3

 49 Oman................................................60.0

 50 Trinidad and Tobago .........................59.5

 51 Italy ...................................................58.0

 52 Montenegro ......................................56.8

 53 Greece ..............................................56.0

 54 Argentina ..........................................55.8

 55 Bulgaria ............................................55.1

 56 Uruguay ............................................55.1

 57 Morocco ...........................................55.0

 58 Albania ..............................................54.7

 59 Azerbaijan .........................................54.2

 60 Saudi Arabia .....................................54.0

 61 Kazakhstan .......................................53.3

 62 Russian Federation ...........................53.3

 63 Puerto Rico .......................................51.4

 64 Romania ...........................................50.0

 65 Brazil .................................................49.8

 66 Colombia ..........................................49.0

 67 Serbia ...............................................48.1

 68 Costa Rica ........................................47.5

 69 Seychelles .........................................47.1

 70 Jamaica ............................................46.5

 71 Georgia .............................................45.5

 72 Panama ............................................45.2

 73 Turkey ...............................................45.1

 74 Dominican Republic ..........................45.0

 RANK COUNTRY/ECONOMY VALUE

 75 Egypt ................................................44.1

 76 Venezuela .........................................44.0

 77 Moldova ............................................43.4

 78 China ................................................42.3

 79 Tunisia ..............................................41.4

 80 Mauritius ...........................................41.4

 81 Jordan ..............................................41.0

 81 South Africa ......................................41.0

 83 Vietnam ............................................39.5

 84 Armenia ............................................39.2

 85 Mexico ..............................................38.4

 86 Peru ..................................................38.2

 87 Philippines ........................................36.2

 88 Ecuador ............................................35.1

 89 Cape Verde ......................................34.7

 90 Suriname ..........................................34.7

 91 Bolivia ...............................................34.2

 92 Ukraine .............................................33.7

 93 Guyana .............................................33.0

 94 Nigeria ..............................................32.9

 95 Kenya ...............................................32.1

 96 Paraguay ..........................................27.1

 97 Thailand ............................................26.5

 98 Iran, Islamic Rep. ..............................26.0

 99 El Salvador ........................................25.5

 100 Bhutan ..............................................25.4

 101 Kyrgyz Republic ................................21.7

 102 Swaziland .........................................20.8

 103 Senegal.............................................19.2

 104 Sri Lanka ..........................................18.3

 105 Honduras ..........................................18.1

 106 Yemen ..............................................17.4

 107 Ghana ...............................................17.1

 108 Zimbabwe .........................................17.1

 109 Angola ..............................................16.9

 110 Mongolia ...........................................16.4

 111 Guatemala ........................................16.0

 112 Indonesia ..........................................15.4

 113 Algeria...............................................15.2

 114 Uganda .............................................14.7

 115 Libya1 ...............................................14.0

 116 Nicaragua .........................................13.5

 117 Zambia .............................................13.5

 118 Namibia ............................................12.9

 119 India ..................................................12.6

 120 Gambia, The .....................................12.4

 121 Botswana .........................................11.5

 122 Nepal ................................................11.1

 123 Lao PDR ...........................................10.7

 124 Pakistan ............................................10.0

 125 Haiti ....................................................9.8

 126 Gabon ................................................8.6

 127 Rwanda ..............................................8.0

 128 Bangladesh .........................................6.3

 129 Cameroon ...........................................5.7

 130 Mauritania ...........................................5.4

 131 Cambodia ...........................................4.9

 132 Mozambique .......................................4.8

 133 Lesotho ..............................................4.6

 134 Malawi ................................................4.4

 135 Tanzania .............................................4.0

 136 Benin ..................................................3.8

 137 Liberia .................................................3.8

 138 Burkina Faso .......................................3.7

 139 Côte d’Ivoire .......................................2.4

 140 Mali .....................................................2.2

 141 Chad ...................................................2.1

 142 Madagascar ........................................2.1

 143 Guinea ................................................1.5

 144 Ethiopia ...............................................1.5

 145 Sierra Leone .......................................1.3

 146 Burundi ...............................................1.2

 147 Myanmar.............................................1.1

 148 Timor-Leste ........................................0.9

6.02 Internet users
Percentage of individuals using the Internet  |  2012

SOURCE: International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition)

1 2011
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RANK COUNTRY/ECONOMY VALUE

1 Netherlands ......................................97.2

2 Iceland ..............................................96.0

3 Bahrain .............................................92.7

4 Denmark ...........................................92.2

5 Luxembourg .....................................92.0

5 Norway .............................................92.0

5 Sweden ............................................92.0

8 Qatar ................................................91.5

9 New Zealand.....................................91.2

10 Finland ..............................................88.0

11 Singapore .........................................87.7

12 Germany ...........................................87.0

12 United Kingdom ................................87.0

14 Brunei Darussalam ............................86.9

15 Canada .............................................86.6

16 Switzerland .......................................85.8

17 Australia ............................................85.2

18 United Arab Emirates ........................85.0

19 Ireland ...............................................83.0

20 Korea, Rep. ......................................82.3

21 Israel .................................................82.1

22 Austria ..............................................81.0

22 France ..............................................81.0

24 Hong Kong SAR ...............................80.3

25 Belgium ............................................80.0

26 Japan ...............................................80.0

27 Lebanon ...........................................79.7

28 United States ....................................79.3

29 Slovak Republic ................................79.0

30 Malta.................................................78.0

31 Estonia ..............................................76.0

31 Slovenia ............................................76.0

33 Taiwan, China ...................................75.2

34 Czech Republic.................................75.0

35 Kuwait ..............................................75.0

36 Spain ................................................74.0

37 Poland ..............................................73.0

38 Hungary ............................................71.0

39 Cyprus ..............................................70.0

39 Latvia ................................................70.0

41 Barbados ..........................................69.2

42 Croatia ..............................................68.0

43 Saudi Arabia .....................................67.7

44 Italy ...................................................67.0

45 Malaysia ............................................66.9

46 Portugal ............................................66.0

47 Lithuania ...........................................64.0

48 Uruguay ............................................63.7

49 Kazakhstan .......................................63.0

50 Oman................................................62.7

51 Trinidad and Tobago .........................61.0

52 Russian Federation ...........................60.6

53 Serbia ...............................................60.3

54 Puerto Rico .......................................60.0

55 Macedonia, FYR ...............................58.4

56 Greece ..............................................57.4

57 Romania ...........................................57.0

58 Argentina ..........................................56.0

59 Jordan ..............................................54.6

60 Chile .................................................53.7

61 Bulgaria ............................................52.0

62 Seychelles .........................................51.9

63 Montenegro ......................................51.3

64 Turkey ...............................................50.2

65 Brazil .................................................49.9

66 Costa Rica ........................................49.0

67 Azerbaijan .........................................45.0

68 Moldova ............................................44.5

69 Morocco ...........................................43.1

70 China ................................................40.9

71 Mauritius ...........................................40.6

72 Ukraine .............................................40.5

73 Bosnia and Herzegovina ...................39.8

 74 Colombia ..........................................38.4

 RANK COUNTRY/ECONOMY VALUE

 75 Panama ............................................38.3

 76 Egypt ................................................37.9

 77 Iran, Islamic Rep. ..............................37.0

 78 Suriname ..........................................34.3

 79 Armenia ............................................34.0

 80 Georgia .............................................32.7

 81 Jamaica ............................................32.6

 82 Ecuador ............................................32.2

 83 Mexico ..............................................32.2

 84 Mongolia ...........................................30.3

 85 Peru ..................................................29.9

 86 Thailand ............................................26.9

 87 Cape Verde ......................................26.5

 88 Bolivia ...............................................25.9

 89 Paraguay ..........................................24.3

 90 Algeria...............................................24.2

 91 South Africa ......................................23.6

 92 Guyana .............................................22.9

 93 Tunisia ..............................................22.8

 94 Venezuela .........................................20.2

 95 Albania ..............................................20.0

 96 Dominican Republic ..........................19.8

 97 Guatemala ........................................19.2

 98 Libya .................................................17.6

 99 Vietnam ............................................17.5

 100 Philippines ........................................16.9

 101 Bhutan ..............................................16.4

 102 El Salvador ........................................15.3

 103 Indonesia ..........................................15.1

 104 Honduras ..........................................15.1

 105 Sri Lanka ..........................................15.0

 106 Namibia ............................................14.3

 107 Ghana ...............................................13.8

 108 Pakistan ............................................12.5

 109 Botswana .........................................12.3

 110 Swaziland .........................................11.9

 111 Nigeria ..............................................11.4

 112 India ..................................................10.9

 113 Kenya ...............................................10.8

 114 Gabon ..............................................10.1

 115 Nicaragua ...........................................9.9

 116 Senegal...............................................9.0

 117 Lao PDR .............................................8.7

 118 Angola ................................................8.5

 119 Cameroon ...........................................8.3

 120 Nepal ..................................................7.8

 121 Mali .....................................................7.7

 122 Gambia, The .......................................7.4

 123 Haiti ....................................................7.3

 124 Kyrgyz Republic ..................................6.9

 125 Zimbabwe ...........................................6.5

 126 Lesotho ..............................................5.9

 127 Mozambique .......................................5.9

 128 Cambodia ...........................................5.4

 129 Yemen ................................................5.1

 130 Bangladesh .........................................4.8

 131 Benin ..................................................4.2

 132 Malawi ................................................4.0

 133 Uganda ...............................................4.0

 134 Mauritania ...........................................3.7

 135 Burkina Faso .......................................3.4

 136 Tanzania .............................................3.2

 137 Zambia ...............................................3.1

 138 Madagascar ........................................2.9

 139 Chad ...................................................2.5

 140 Rwanda ..............................................2.4

 141 Côte d’Ivoire .......................................2.3

 142 Myanmar.............................................2.3

 143 Ethiopia ...............................................2.1

 144 Guinea ................................................2.1

 145 Liberia .................................................2.0

 146 Sierra Leone1 ......................................0.8

 147 Burundi2 .............................................0.1

 n/a Timor-Leste ........................................n/a

6.03 Households with a personal computer
Percentage of households equipped with a personal computer  |  2012

SOURCE: International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition)

1 2005 2 2009
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 RANK COUNTRY/ECONOMY VALUE

 1 Korea, Rep. ......................................97.4

 2 Iceland ..............................................95.0

 3 Netherlands ......................................94.0

 4 Luxembourg .....................................93.0

 4 Norway .............................................93.0

 6 Denmark ...........................................92.0

 6 Sweden ............................................92.0

 8 Switzerland .......................................90.0

 9 United Kingdom ................................88.6

 10 Qatar ................................................88.1

 11 Singapore .........................................87.7

 12 New Zealand.....................................87.4

 13 Finland ..............................................87.0

 14 Japan ...............................................86.0

 15 Germany ...........................................85.0

 16 Canada .............................................83.0

 17 Australia ............................................81.4

 18 Ireland ...............................................81.0

 19 France ..............................................80.0

 20 Austria ..............................................79.0

 20 Bahrain .............................................79.0

 22 Hong Kong SAR ...............................78.6

 23 Belgium ............................................78.0

 24 Malta.................................................77.0

 25 Slovak Republic ................................76.6

 26 Estonia ..............................................75.0

 26 United States ....................................75.0

 28 Slovenia ............................................74.0

 29 Israel .................................................73.4

 30 Brunei Darussalam ............................72.4

 31 Taiwan, China ...................................72.2

 32 United Arab Emirates ........................72.0

 33 Czech Republic.................................71.0

 34 Poland ..............................................70.0

 35 Hungary ............................................69.0

 35 Latvia ................................................69.0

 37 Spain ................................................68.0

 38 Saudi Arabia .....................................66.6

 39 Croatia ..............................................66.0

 40 Kuwait ..............................................65.2

 41 Malaysia ............................................64.7

 42 Lebanon ...........................................64.0

 43 Italy ...................................................63.0

 44 Barbados ..........................................62.9

 45 Cyprus ..............................................62.0

 45 Lithuania ...........................................62.0

 47 Portugal ............................................61.0

 48 Puerto Rico .......................................60.7

 49 Macedonia, FYR ...............................56.8

 50 Montenegro ......................................55.0

 51 Greece ..............................................54.0

 51 Romania ...........................................54.0

 53 Kazakhstan .......................................52.6

 54 Russian Federation ...........................51.2

 55 Bulgaria ............................................51.0

 56 Uruguay ............................................48.4

 57 Serbia ...............................................48.0

 58 Argentina ..........................................47.5

 59 Costa Rica ........................................47.3

 60 Turkey ...............................................47.2

 61 Azerbaijan .........................................46.8

 62 Brazil .................................................45.4

 63 Chile .................................................45.3

 64 Jordan ..............................................43.6

 65 Mauritius ...........................................42.0

 65 Moldova ............................................42.0

 67 Seychelles .........................................41.9

 68 Oman................................................41.9

 69 Trinidad and Tobago .........................40.0

 70 Bosnia and Herzegovina ...................39.7

 71 Morocco ...........................................38.9

 72 China ................................................37.4

 73 Ukraine .............................................36.5

 74 Egypt ................................................32.3

 RANK COUNTRY/ECONOMY VALUE

 75 Colombia ..........................................32.1

 76 Georgia .............................................32.0

 77 Panama ............................................31.6

 78 Iran, Islamic Rep. ..............................26.5

 79 Mexico ..............................................26.0

 80 South Africa ......................................25.5

 81 Armenia ............................................25.4

 82 Jamaica ............................................23.0

 83 Paraguay ..........................................22.8

 84 Ecuador ............................................22.5

 85 Guyana .............................................20.6

 85 Tunisia ..............................................20.6

 87 Albania ..............................................20.5

 88 Suriname ..........................................20.2

 89 Peru ..................................................20.2

 89 Venezuela .........................................20.2

 91 Algeria...............................................19.4

 92 Philippines ........................................18.9

 93 Thailand ............................................18.4

 94 Vietnam ............................................15.6

 95 El Salvador ........................................15.0

 96 Mongolia ...........................................14.0

 97 Cape Verde ......................................13.7

 98 Libya .................................................13.7

 99 Dominican Republic ..........................13.7

 100 Honduras ..........................................13.2

 101 Namibia ............................................13.0

 102 Bhutan ..............................................11.6

 103 Kenya ...............................................11.5

 104 Swaziland .........................................11.4

 105 Ghana ...............................................11.0

 106 Sri Lanka ..........................................10.3

 107 Bolivia ...............................................10.0

 108 India ....................................................9.5

 109 Guatemala ..........................................9.3

 110 Botswana ...........................................9.1

 110 Nigeria ................................................9.1

 112 Pakistan ..............................................8.3

 113 Gabon ................................................7.9

 114 Nicaragua ...........................................7.4

 115 Angola ................................................7.2

 116 Gambia, The .......................................6.7

 117 Indonesia ............................................6.5

 118 Kyrgyz Republic ..................................6.3

 119 Senegal...............................................5.8

 120 Malawi ................................................5.5

 121 Lao PDR .............................................5.1

 122 Zimbabwe ...........................................4.9

 123 Yemen ................................................4.7

 124 Mozambique .......................................4.7

 125 Uganda ...............................................4.2

 126 Nepal ..................................................4.1

 127 Cambodia ...........................................3.9

 128 Lesotho ..............................................3.7

 129 Cameroon ...........................................3.5

 130 Mauritania ...........................................3.4

 131 Haiti ....................................................3.4

 132 Tanzania .............................................3.3

 133 Bangladesh .........................................3.2

 134 Burkina Faso .......................................2.8

 135 Zambia ...............................................2.8

 136 Madagascar ........................................2.7

 137 Mali .....................................................2.5

 138 Rwanda ..............................................2.4

 139 Benin ..................................................2.4

 140 Chad ...................................................2.3

 141 Ethiopia ...............................................1.9

 142 Myanmar.............................................1.8

 143 Liberia .................................................1.5

 144 Côte d’Ivoire .......................................1.3

 145 Guinea ................................................1.3

 146 Burundi1 .............................................0.1

 n/a Sierra Leone .......................................n/a

 n/a Timor-Leste ........................................n/a

6.04 Households with Internet access
Percentage of households with Internet access at home  |  2012

SOURCE: International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition)

1 2009
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RANK COUNTRY/ECONOMY VALUE

1 Switzerland .......................................39.9

2 Netherlands ......................................39.8

3 Denmark ...........................................38.8

4 France ..............................................37.5

5 Korea, Rep. ......................................37.2

6 Norway .............................................36.3

7 Iceland ..............................................34.3

8 United Kingdom ................................34.0

9 Germany ...........................................33.7

10 Belgium ............................................33.3

11 Canada .............................................32.5

12 Luxembourg .....................................32.4

13 Sweden ............................................32.3

14 Malta.................................................32.0

15 Hong Kong SAR ...............................31.2

16 Finland ..............................................30.3

17 United States ....................................28.3

18 New Zealand.....................................27.8

19 Japan ...............................................27.7

20 Estonia ..............................................25.5

21 Singapore .........................................25.4

22 Israel .................................................25.3

23 Austria ..............................................25.0

24 Spain ................................................24.4

25 Australia ............................................24.3

26 Slovenia ............................................24.3

27 Greece ..............................................24.1

28 Taiwan, China ...................................23.9

29 Latvia ................................................23.4

30 Barbados ..........................................23.1

31 Hungary ............................................22.9

32 Ireland ...............................................22.7

33 Portugal ............................................22.5

34 Italy ...................................................22.1

35 Lithuania ...........................................21.1

36 Croatia ..............................................20.7

37 Cyprus ..............................................19.2

38 Bulgaria ............................................17.9

39 Uruguay ............................................16.6

40 Czech Republic.................................16.4

41 Romania ...........................................16.2

42 Poland ..............................................15.5

43 Puerto Rico .......................................15.5

44 Slovak Republic ................................14.7

45 Russian Federation ...........................14.5

46 Azerbaijan .........................................14.1

47 Trinidad and Tobago .........................13.8

48 Macedonia, FYR ...............................13.7

49 Bahrain .............................................13.2

50 Serbia ...............................................12.9

51 China ................................................12.7

52 Chile .................................................12.4

53 Moldova ............................................11.9

54 Mauritius ...........................................11.2

55 Seychelles .........................................11.0

56 Argentina ..........................................10.9

57 Turkey ...............................................10.6

58 Bosnia and Herzegovina ...................10.6

 59 Mexico ..............................................10.5

 60 Qatar ................................................10.5

 61 United Arab Emirates ........................10.3

 62 Kazakhstan .........................................9.8

 63 Lebanon .............................................9.7

 64 Costa Rica ..........................................9.3

 65 Brazil ...................................................9.2

 66 Georgia ...............................................8.7

 67 Montenegro ........................................8.4

 68 Malaysia ..............................................8.4

 69 Colombia ............................................8.2

 70 Thailand ..............................................8.2

 71 Ukraine ...............................................8.0

 72 Panama ..............................................7.8

 73 Saudi Arabia .......................................6.9

 74 Armenia ..............................................6.7

 RANK COUNTRY/ECONOMY VALUE

 75 Venezuela ...........................................6.7

 76 Suriname ............................................5.5

 77 Ecuador ..............................................5.3

 78 Albania ................................................5.1

 79 Vietnam ..............................................4.9

 80 Tunisia ................................................4.9

 81 Brunei Darussalam ..............................4.8

 82 Peru ....................................................4.7

 83 Dominican Republic ............................4.3

 84 Jamaica ..............................................4.3

 85 Iran, Islamic Rep. ................................4.0

 86 Cape Verde ........................................4.0

 87 El Salvador ..........................................3.8

 88 Mongolia .............................................3.8

 89 Guyana ...............................................3.7

 90 Algeria.................................................2.9

 91 Egypt ..................................................2.8

 92 Jordan ................................................2.8

 93 Bhutan ................................................2.3

 94 Philippines ..........................................2.2

 95 Oman..................................................2.1

 96 South Africa ........................................2.1

 97 Morocco .............................................2.1

 98 Guatemala ..........................................1.8

 99 Sri Lanka ............................................1.7

 100 Nicaragua ...........................................1.6

 101 Kuwait ................................................1.4

 102 India ....................................................1.2

 103 Indonesia ............................................1.2

 104 Paraguay ............................................1.2

 105 Namibia ..............................................1.2

 106 Libya ...................................................1.1

 107 Bolivia .................................................1.1

 108 Botswana ...........................................0.9

 109 Kyrgyz Republic ..................................0.9

 110 Honduras ............................................0.8

 111 Yemen ................................................0.7

 112 Senegal...............................................0.7

 113 Cameroon ...........................................0.6

 114 Zimbabwe ...........................................0.5

 115 Pakistan ..............................................0.5

 116 Nepal ..................................................0.5

 117 Bangladesh .........................................0.4

 118 Gabon ................................................0.3

 119 Swaziland ...........................................0.3

 120 Ghana .................................................0.3

 121 Cambodia ...........................................0.2

 122 Mauritania ...........................................0.2

 123 Chad ...................................................0.2

 124 Angola ................................................0.2

 125 Lao PDR .............................................0.1

 126 Uganda ...............................................0.1

 127 Zambia ...............................................0.1

 128 Kenya .................................................0.1

 129 Burkina Faso .......................................0.1

 130 Mozambique .......................................0.1

 131 Lesotho ..............................................0.1

 132 Timor-Leste ........................................0.1

 133 Côte d’Ivoire3 ......................................0.1

 134 Benin ..................................................0.1

 135 Madagascar ........................................0.0

 136 Gambia, The .......................................0.0

 137 Rwanda ..............................................0.0

 138 Mali .....................................................0.0

 139 Myanmar.............................................0.0

 140 Nigeria ................................................0.0

 141 Tanzania .............................................0.0

 142 Malawi ................................................0.0

 143 Ethiopia ...............................................0.0

 144 Guinea ................................................0.0

 145 Burundi ...............................................0.0

 146 Liberia .................................................0.0

 147 Haiti2 ...................................................0.0

 147 Sierra Leone1 ......................................0.0

6.05 Fixed broadband Internet subscriptions
Fixed broadband Internet subscriptions per 100 population  |  2012

SOURCE: International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition)

1 2007 2 2008 3 2009
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 RANK COUNTRY/ECONOMY VALUE

 1 Singapore .......................................126.1

 2 Japan .............................................115.1

 3 Finland ............................................106.6

 4 Korea, Rep. ....................................105.1

 5 Sweden ..........................................104.9

 6 Denmark ...........................................97.2

 7 Australia ............................................96.2

 8 Bahrain .............................................91.2

 9 United States ....................................88.2

 10 Norway .............................................84.8

 11 Hong Kong SAR ...............................83.2

 12 Luxembourg .....................................80.6

 13 Estonia ..............................................76.9

 14 Botswana .........................................74.9

 15 United Kingdom ................................72.1

 16 Iceland ..............................................70.9

 17 New Zealand.....................................65.9

 18 Ireland ...............................................65.9

 19 Poland ..............................................63.5

 20 Qatar ................................................61.8

 21 Netherlands ......................................61.3

 22 Latvia ................................................58.2

 23 Austria ..............................................56.3

 24 Croatia ..............................................53.9

 25 Spain ................................................53.6

 26 Israel .................................................53.0

 27 Russian Federation ...........................52.8

 28 Italy ...................................................52.2

 29 Czech Republic.................................52.1

 30 Serbia ...............................................52.1

 31 France ..............................................51.8

 32 Oman................................................50.9

 33 Taiwan, China ...................................49.9

 34 Bulgaria ............................................48.5

 35 Greece ..............................................45.7

 36 Saudi Arabia .....................................45.4

 37 United Arab Emirates ........................44.8

 38 Kazakhstan .......................................42.5

 39 Canada .............................................42.1

 40 Germany ...........................................40.8

 41 Slovak Republic ................................39.7

 42 Switzerland .......................................39.6

 43 Slovenia ............................................37.0

 44 Barbados ..........................................36.0

 45 Malta.................................................35.3

 46 Azerbaijan .........................................34.8

 47 Cyprus ..............................................34.1

 48 Ghana ...............................................33.9

 49 Brazil .................................................33.7

 50 Namibia ............................................33.2

 51 Belgium ............................................33.0

 52 Portugal ............................................32.8

 53 Uruguay ............................................32.5

 54 Indonesia ..........................................31.6

 55 Armenia ............................................29.1

 56 Lebanon ...........................................28.3

 57 Zimbabwe .........................................28.1

 58 Chile .................................................28.0

 59 Egypt ................................................27.9

 60 Montenegro ......................................27.5

 61 Romania ...........................................27.0

 62 South Africa ......................................25.2

 63 Macedonia, FYR ...............................25.1

 64 Hungary ............................................24.2

 65 Nepal ................................................23.8

 66 Cape Verde ......................................23.0

 67 Mauritius ...........................................22.9

 68 Ecuador ............................................21.6

 69 Argentina ..........................................20.9

 70 Costa Rica ........................................20.3

 71 Albania ..............................................18.8

 72 Vietnam ............................................18.8

 73 Lithuania ...........................................18.8

 74 Nigeria ..............................................18.4

 RANK COUNTRY/ECONOMY VALUE

 75 Mongolia ...........................................18.4

 76 China ................................................16.9

 77 Turkey ...............................................16.5

 78 Dominican Republic ..........................15.6

 79 Suriname ..........................................15.0

 80 Panama ............................................14.3

 81 Puerto Rico .......................................13.7

 82 Malaysia ............................................13.4

 83 Bosnia and Herzegovina ...................12.2

 84 Swaziland .........................................11.9

 85 Jordan ..............................................11.3

 86 Morocco ...........................................10.1

 87 Mexico ................................................9.8

 88 Tunisia ................................................8.9

 89 Seychelles ...........................................8.6

 90 Honduras ............................................8.6

 91 Georgia ...............................................8.5

 92 Trinidad and Tobago ...........................8.4

 93 Sri Lanka ............................................7.8

 94 Brunei Darussalam ..............................7.6

 95 Lesotho ..............................................7.5

 96 Uganda ...............................................7.4

 97 Cambodia ...........................................6.7

 98 Bolivia .................................................6.6

 99 Paraguay ............................................6.0

 100 El Salvador ..........................................5.5

 101 Ukraine ...............................................5.4

 102 Moldova ..............................................5.1

 103 Colombia ............................................5.0

 104 India ....................................................5.0

 105 Venezuela ...........................................4.8

 106 Guatemala ..........................................4.5

 107 Ethiopia ...............................................4.4

 108 Philippines ..........................................3.8

 109 Tanzania .............................................3.7

 110 Mauritania ...........................................3.6

 111 Senegal...............................................3.6

 112 Malawi ................................................3.5

 113 Rwanda ..............................................3.2

 114 Peru ....................................................2.9

 115 Bhutan ................................................2.5

 116 Kenya .................................................2.2

 117 Lao PDR .............................................2.1

 118 Mozambique .......................................1.8

 119 Jamaica ..............................................1.6

 120 Angola ................................................1.5

 121 Gambia, The .......................................1.4

 122 Iran, Islamic Rep. ................................1.3

 123 Nicaragua ...........................................1.0

 124 Mali .....................................................0.7

 125 Pakistan ..............................................0.7

 126 Zambia ...............................................0.6

 127 Bangladesh .........................................0.5

 128 Timor-Leste ........................................0.4

 129 Benin ..................................................0.4

 130 Madagascar ........................................0.3

 131 Yemen ................................................0.2

 132 Thailand ..............................................0.1

 133 Guyana ...............................................0.1

 134 Kyrgyz Republic1 ................................0.0

 135 Liberia .................................................0.0

 136 Myanmar.............................................0.0

 137 Cameroon ...........................................0.0

 138 Burundi ...............................................0.0

 139 Burkina Faso .......................................0.0

 140 Algeria.................................................0.0

 140 Chad ...................................................0.0

 140 Côte d’Ivoire2 ......................................0.0

 140 Gabon ................................................0.0

 140 Guinea ................................................0.0

 140 Haiti2 ...................................................0.0

 n/a Kuwait ................................................n/a

 n/a Libya ...................................................n/a 

 n/a Sierra Leone .......................................n/a

6.06 Mobile broadband Internet subscriptions
Mobile broadband Internet subscriptions per 100 population  |  2012

SOURCE: International Telecommunication Union (ITU), ITU World Telecommunication/ICT Indicators Database 2013 (December 2013 edition)

1 2010  2 2011       



298  |  The Global Information Technology Report 2014

3: Data Tables

RANK COUNTRY/ECONOMY VALUE 1 5.5 7

1 Iceland ............................................6.7

 2 United Kingdom ..............................6.6

 3 Norway ...........................................6.6

 4 Netherlands ....................................6.6

 5 Sweden ..........................................6.5

 6 Finland ............................................6.4

 7 Malta...............................................6.4

 8 Estonia ............................................6.4

 9 United States ..................................6.4

 10 Australia ..........................................6.4

 11 United Arab Emirates ......................6.4

 12 Bahrain ...........................................6.3

 13 Canada ...........................................6.3

 14 Singapore .......................................6.3

 15 Puerto Rico .....................................6.3

 16 Hong Kong SAR .............................6.3

 17 Qatar ..............................................6.3

 18 New Zealand...................................6.3

 19 Brunei Darussalam ..........................6.3

 20 Lithuania .........................................6.2

 21 Austria ............................................6.2

 22 Philippines ......................................6.2

 23 Macedonia, FYR .............................6.2

 24 Switzerland .....................................6.2

 25 Barbados ........................................6.2

 26 Chile ...............................................6.1

 27 Panama ..........................................6.1

 28 Belgium ..........................................6.1

 29 Ireland .............................................6.1

 30 Luxembourg ...................................6.1

 31 Montenegro ....................................6.1

 32 Israel ...............................................6.1

 33 Saudi Arabia ...................................6.1

 34 Taiwan, China .................................6.1

 35 Kuwait ............................................6.0

 36 Costa Rica ......................................6.0

 37 Brazil ...............................................6.0

 38 Azerbaijan .......................................6.0

 39 Jordan ............................................6.0

 40 Tunisia ............................................6.0

 41 Cyprus ............................................6.0

 42 Malaysia ..........................................6.0

 43 Czech Republic...............................6.0

 44 Bosnia and Herzegovina .................6.0

 45 Argentina ........................................6.0

 46 Denmark .........................................5.9

 47 Spain ..............................................5.9

 48 Indonesia ........................................5.9

 49 Thailand ..........................................5.9

 50 Egypt ..............................................5.9

 51 Dominican Republic ........................5.9

 52 Portugal ..........................................5.9

 53 Jamaica ..........................................5.9

 54 France ............................................5.9

 55 Latvia ..............................................5.9

 56 Germany .........................................5.9

 57 Korea, Rep. ....................................5.9

 58 Slovak Republic ..............................5.9

 59 Venezuela .......................................5.8

 60 Guyana ...........................................5.8

 61 Turkey .............................................5.8

 62 Uruguay ..........................................5.8

 63 Trinidad and Tobago .......................5.8

 64 Slovenia ..........................................5.8

 65 Italy .................................................5.8

 66 Georgia ...........................................5.8

 67 Armenia ..........................................5.8

 68 Japan .............................................5.7

 69 Mauritius .........................................5.7

 70 Lebanon .........................................5.7

 71 Croatia ............................................5.6

 72 Nigeria ............................................5.6

 73 Senegal...........................................5.6

 74 Guatemala ......................................5.6

 RANK COUNTRY/ECONOMY VALUE 1 5.5 7

 75 Mongolia .........................................5.6

 76 Hungary ..........................................5.6

 77 Zambia ...........................................5.6

 78 Côte d’Ivoire ...................................5.6

 79 Bulgaria ..........................................5.6

 80 Colombia ........................................5.6

 81 Kenya .............................................5.5

 82 Moldova ..........................................5.5

 83 South Africa ....................................5.5

 84 Romania .........................................5.5

 85 Namibia ..........................................5.5

 86 Mexico ............................................5.4

 87 Morocco .........................................5.4

 88 Botswana .......................................5.4

 89 Russian Federation .........................5.4

 90 Greece ............................................5.4

 91 India ................................................5.4

 92 Paraguay ........................................5.3

 93 Ukraine ...........................................5.3

 94 Seychelles .......................................5.3

 95 Oman..............................................5.3

 96 Kazakhstan .....................................5.3

 97 Cape Verde ....................................5.3

 98 Honduras ........................................5.3

 99 Ghana .............................................5.2

 100 Peru ................................................5.2

 101 Gambia, The ...................................5.2

 102 Madagascar ....................................5.2

 103 Ecuador ..........................................5.1

 104 Algeria.............................................5.1

 105 Vietnam ..........................................5.1

 106 Bhutan ............................................5.1

 107 Suriname ........................................5.1

 108 Cambodia .......................................5.1

 109 Poland ............................................5.1

 110 Albania ............................................5.1

 111 El Salvador ......................................5.0

 112 Serbia .............................................5.0

 113 Zimbabwe .......................................5.0

 114 Sri Lanka ........................................5.0

 115 Libya ...............................................5.0

 116 Pakistan ..........................................5.0

 117 Kyrgyz Republic ..............................4.9

 118 Lao PDR .........................................4.9

 119 Haiti ................................................4.9

 120 Rwanda ..........................................4.9

 121 Cameroon .......................................4.8

 122 Swaziland .......................................4.8

 123 Angola ............................................4.8

 124 Mauritania .......................................4.8

 125 Benin ..............................................4.8

 126 China ..............................................4.7

 127 Liberia .............................................4.6

 128 Yemen ............................................4.6

 129 Malawi ............................................4.6

 130 Mali .................................................4.6

 131 Nicaragua .......................................4.6

 132 Myanmar.........................................4.6

 133 Gabon ............................................4.6

 134 Nepal ..............................................4.5

 135 Sierra Leone ...................................4.5

 136 Tanzania .........................................4.4

 137 Lesotho ..........................................4.4

 138 Bangladesh .....................................4.4

 139 Mozambique ...................................4.4

 140 Timor-Leste ....................................4.4

 141 Uganda ...........................................4.2

 142 Burkina Faso ...................................4.2

 143 Guinea ............................................4.2

 144 Ethiopia ...........................................3.9

 145 Bolivia .............................................3.8

 146 Chad ...............................................3.4

 147 Iran, Islamic Rep. ............................3.3

 148 Burundi ...........................................3.1

6.07 Use of virtual social networks*
In your country, how widely used are virtual social networks (e.g., Facebook, Twitter, LinkedIn)? [1 = not used at all; 7 = widely used]  |  2012–
2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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 RANK COUNTRY/ECONOMY VALUE 1 4.7 7

 1 Sweden ..........................................6.2

 2 Iceland ............................................6.2

 3 Switzerland .....................................6.1

 4 United Arab Emirates ......................6.1

 5 Israel ...............................................6.1

 6 Japan .............................................6.1

 7 Finland ............................................6.0

 8 Norway ...........................................6.0

 9 United States ..................................6.0

 10 Qatar ..............................................5.9

 11 Luxembourg ...................................5.9

 12 Hong Kong SAR .............................5.9

 13 Singapore .......................................5.8

 14 Australia ..........................................5.8

 15 Saudi Arabia ...................................5.8

 16 Germany .........................................5.8

 17 Austria ............................................5.8

 18 Taiwan, China .................................5.8

 19 New Zealand...................................5.7

 20 Denmark .........................................5.7

 21 Korea, Rep. ....................................5.7

 22 Netherlands ....................................5.7

 23 Puerto Rico .....................................5.7

 24 United Kingdom ..............................5.7

 25 Ireland .............................................5.6

 26 Belgium ..........................................5.6

 27 Jordan ............................................5.6

 28 Panama ..........................................5.6

 29 Portugal ..........................................5.5

 30 Bahrain ...........................................5.5

 31 Malta...............................................5.5

 32 France ............................................5.5

 33 Malaysia ..........................................5.5

 34 Canada ...........................................5.4

 35 South Africa ....................................5.4

 36 Estonia ............................................5.4

 37 Turkey .............................................5.3

 38 Cyprus ............................................5.2

 39 Senegal...........................................5.2

 40 Philippines ......................................5.2

 41 Guatemala ......................................5.2

 42 Lithuania .........................................5.2

 43 Costa Rica ......................................5.2

 44 Barbados ........................................5.2

 45 Chile ...............................................5.1

 46 Indonesia ........................................5.1

 47 Sri Lanka ........................................5.1

 48 India ................................................5.0

 49 Spain ..............................................5.0

 50 Thailand ..........................................5.0

 51 Brazil ...............................................5.0

 52 Mauritius .........................................5.0

 53 Oman..............................................5.0

 54 Czech Republic...............................4.9

 55 Seychelles .......................................4.9

 56 Dominican Republic ........................4.9

 57 Kuwait ............................................4.9

 58 Namibia ..........................................4.9

 59 Azerbaijan .......................................4.9

 60 Gambia, The ...................................4.9

 61 Rwanda ..........................................4.8

 62 Slovenia ..........................................4.8

 63 Brunei Darussalam ..........................4.8

 64 Mexico ............................................4.8

 65 Jamaica ..........................................4.8

 66 Kenya .............................................4.8

 67 Côte d’Ivoire ...................................4.7

 68 Latvia ..............................................4.7

 69 Guyana ...........................................4.7

 70 Tunisia ............................................4.7

 71 China ..............................................4.7

 72 Slovak Republic ..............................4.7

 73 Hungary ..........................................4.7

 74 Honduras ........................................4.7

 RANK COUNTRY/ECONOMY VALUE 1 4.7 7

 75 Trinidad and Tobago .......................4.7

 76 Croatia ............................................4.7

 77 Zambia ...........................................4.6

 78 Kazakhstan .....................................4.6

 79 Mongolia .........................................4.6

 80 Nigeria ............................................4.6

 81 Pakistan ..........................................4.6

 82 Cambodia .......................................4.6

 83 Peru ................................................4.6

 84 Mali .................................................4.5

 85 Cape Verde ....................................4.5

 86 Lebanon .........................................4.5

 87 Ecuador ..........................................4.5

 88 Greece ............................................4.5

 89 Montenegro ....................................4.5

 90 Lao PDR .........................................4.5

 91 Ghana .............................................4.4

 92 Uruguay ..........................................4.4

 93 Bosnia and Herzegovina .................4.4

 94 Cameroon .......................................4.4

 95 Morocco .........................................4.4

 96 Gabon ............................................4.4

 97 Colombia ........................................4.4

 98 Armenia ..........................................4.4

 99 Zimbabwe .......................................4.3

 100 Ukraine ...........................................4.3

 101 Botswana .......................................4.3

 102 El Salvador ......................................4.3

 103 Paraguay ........................................4.3

 104 Romania .........................................4.3

 105 Suriname ........................................4.3

 106 Madagascar ....................................4.3

 107 Mozambique ...................................4.3

 108 Albania ............................................4.2

 109 Mauritania .......................................4.2

 110 Egypt ..............................................4.2

 111 Bangladesh .....................................4.2

 112 Italy .................................................4.2

 113 Bulgaria ..........................................4.2

 114 Poland ............................................4.1

 115 Argentina ........................................4.1

 116 Uganda ...........................................4.1

 117 Georgia ...........................................4.1

 118 Venezuela .......................................4.1

 119 Yemen ............................................4.1

 120 Iran, Islamic Rep. ............................4.0

 121 Macedonia, FYR .............................4.0

 122 Benin ..............................................4.0

 123 Swaziland .......................................4.0

 124 Moldova ..........................................4.0

 125 Bolivia .............................................3.9

 126 Russian Federation .........................3.9

 127 Tanzania .........................................3.9

 128 Nepal ..............................................3.9

 129 Guinea ............................................3.9

 130 Nicaragua .......................................3.9

 131 Ethiopia ...........................................3.8

 132 Haiti ................................................3.8

 133 Malawi ............................................3.8

 134 Sierra Leone ...................................3.8

 135 Vietnam ..........................................3.8

 136 Liberia .............................................3.8

 137 Serbia .............................................3.7

 138 Bhutan ............................................3.7

 139 Kyrgyz Republic ..............................3.7

 140 Burkina Faso ...................................3.7

 141 Lesotho ..........................................3.7

 142 Libya ...............................................3.6

 143 Burundi ...........................................3.5

 144 Chad ...............................................3.4

 145 Angola ............................................3.3

 146 Timor-Leste ....................................3.3

 147 Algeria.............................................3.2

 148 Myanmar.........................................2.7

7.01 Firm-level technology absorption*
In your country, to what extent do businesses adopt new technology? [1 = not at all; 7 = adopt extensively]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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RANK COUNTRY/ECONOMY VALUE 1 3.6 7

1 Switzerland .....................................5.8

 2 Finland ............................................5.7

 3 Germany .........................................5.6

 4 Israel ...............................................5.6

 5 United States ..................................5.6

 6 Japan .............................................5.6

 7 Sweden ..........................................5.5

 8 United Kingdom ..............................5.2

 9 Netherlands ....................................5.1

 10 Belgium ..........................................5.1

 11 Luxembourg ...................................5.1

 12 Norway ...........................................5.0

 13 Denmark .........................................5.0

 14 Austria ............................................5.0

 15 Malaysia ..........................................4.9

 16 France ............................................4.8

 17 Qatar ..............................................4.8

 18 Singapore .......................................4.8

 19 Taiwan, China .................................4.8

 20 Ireland .............................................4.6

 21 New Zealand...................................4.6

 22 Korea, Rep. ....................................4.5

 23 Australia ..........................................4.5

 24 Indonesia ........................................4.4

 25 Puerto Rico .....................................4.4

 26 Czech Republic...............................4.3

 27 Canada ...........................................4.3

 28 Estonia ............................................4.3

 29 Hong Kong SAR .............................4.2

 30 China ..............................................4.2

 31 Italy .................................................4.2

 32 Iceland ............................................4.1

 33 South Africa ....................................4.1

 34 Kenya .............................................4.1

 35 Azerbaijan .......................................4.1

 36 Brazil ...............................................4.0

 37 Costa Rica ......................................4.0

 38 Guyana ...........................................4.0

 39 United Arab Emirates ......................4.0

 40 Lithuania .........................................4.0

 41 India ................................................4.0

 42 Portugal ..........................................3.9

 43 Saudi Arabia ...................................3.9

 44 Sri Lanka ........................................3.8

 45 Turkey .............................................3.8

 46 Lao PDR .........................................3.8

 47 Malta...............................................3.8

 48 Philippines ......................................3.8

 49 Pakistan ..........................................3.7

 50 Panama ..........................................3.7

 51 Guatemala ......................................3.7

 52 Zambia ...........................................3.7

 53 Ecuador ..........................................3.7

 54 Slovenia ..........................................3.7

 55 Ghana .............................................3.7

 56 El Salvador ......................................3.7

 57 Spain ..............................................3.7

 58 Seychelles .......................................3.6

 59 Montenegro ....................................3.6

 60 Jamaica ..........................................3.6

 61 Oman..............................................3.6

 62 Poland ............................................3.6

 63 Chile ...............................................3.5

 64 Russian Federation .........................3.5

 65 Gambia, The ...................................3.5

 66 Latvia ..............................................3.5

 67 Brunei Darussalam ..........................3.5

 68 Liberia .............................................3.5

 69 Jordan ............................................3.5

 70 Bolivia .............................................3.5

 71 Cambodia .......................................3.5

 72 Mauritius .........................................3.5

 73 Madagascar ....................................3.5

 74 Kazakhstan .....................................3.5

 RANK COUNTRY/ECONOMY VALUE 1 3.6 7

 75 Mexico ............................................3.5

 76 Rwanda ..........................................3.5

 77 Armenia ..........................................3.4

 78 Bhutan ............................................3.4

 79 Nicaragua .......................................3.4

 80 Nigeria ............................................3.4

 81 Barbados ........................................3.4

 82 Bahrain ...........................................3.4

 83 Colombia ........................................3.4

 84 Namibia ..........................................3.4

 85 Iran, Islamic Rep. ............................3.4

 86 Vietnam ..........................................3.4

 87 Thailand ..........................................3.4

 88 Uruguay ..........................................3.4

 89 Lebanon .........................................3.4

 90 Romania .........................................3.4

 91 Argentina ........................................3.3

 92 Senegal...........................................3.3

 93 Cyprus ............................................3.3

 94 Macedonia, FYR .............................3.2

 95 Swaziland .......................................3.2

 96 Slovak Republic ..............................3.2

 97 Hungary ..........................................3.2

 98 Dominican Republic ........................3.2

 99 Tunisia ............................................3.2

 100 Ukraine ...........................................3.2

 101 Tanzania .........................................3.2

 102 Botswana .......................................3.2

 103 Bulgaria ..........................................3.2

 104 Mali .................................................3.2

 105 Cameroon .......................................3.1

 106 Peru ................................................3.1

 107 Mongolia .........................................3.1

 108 Bosnia and Herzegovina .................3.1

 109 Uganda ...........................................3.1

 110 Croatia ............................................3.1

 111 Egypt ..............................................3.1

 112 Honduras ........................................3.1

 113 Suriname ........................................3.1

 114 Benin ..............................................3.0

 115 Paraguay ........................................3.0

 116 Malawi ............................................3.0

 117 Greece ............................................3.0

 118 Georgia ...........................................3.0

 119 Burkina Faso ...................................3.0

 120 Bangladesh .....................................3.0

 121 Albania ............................................3.0

 122 Zimbabwe .......................................2.9

 123 Trinidad and Tobago .......................2.9

 124 Timor-Leste ....................................2.9

 125 Nepal ..............................................2.9

 126 Cape Verde ....................................2.9

 127 Côte d’Ivoire ...................................2.9

 128 Venezuela .......................................2.8

 129 Morocco .........................................2.8

 130 Lesotho ..........................................2.8

 131 Sierra Leone ...................................2.8

 132 Mozambique ...................................2.8

 133 Serbia .............................................2.8

 134 Moldova ..........................................2.7

 135 Myanmar.........................................2.7

 136 Kuwait ............................................2.6

 137 Mauritania .......................................2.6

 138 Kyrgyz Republic ..............................2.6

 139 Chad ...............................................2.6

 140 Haiti ................................................2.6

 141 Ethiopia ...........................................2.6

 142 Yemen ............................................2.6

 143 Libya ...............................................2.5

 144 Gabon ............................................2.5

 145 Guinea ............................................2.5

 146 Angola ............................................2.5

 147 Algeria.............................................2.3

 148 Burundi ...........................................2.2

7.02 Capacity for innovation*
In your country, to what extent do companies have the capacity to innovate? [1 = not at all; 7 = to a great extent]  |  2012–2013 weighted 
average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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 RANK COUNTRY/ECONOMY VALUE

 1 Japan1 ............................................301.1

 2 Sweden1 .........................................294.5

 3 Switzerland1 ....................................293.5

 4 Finland1 ..........................................283.6

 5 Israel1 .............................................215.8

 6 Germany1 .......................................210.5

 7 Denmark1 .......................................208.5

 8 Korea, Rep.1 ...................................198.4

 9 Netherlands1 ...................................189.0

 10 Austria1 ...........................................159.6

 11 United States1 ................................143.9

 12 Norway1 ..........................................133.6

 13 Singapore1 ......................................120.9

 14 Luxembourg1 ..................................112.6

 15 France1 ...........................................111.3

 16 Belgium1 .........................................110.7

 17 United Kingdom1 ..............................87.0

 18 Iceland1 ............................................84.1

 19 Canada1 ...........................................82.4

 20 Ireland1 .............................................79.1

 21 Australia1 ..........................................76.2

 22 New Zealand1 ...................................69.8

 23 Slovenia1 ...........................................58.6

 24 Italy1 .................................................51.8

 25 Spain1 ...............................................39.2

 26 Estonia1 ............................................31.1

 27 Seychelles1 .......................................25.7

 28 Hungary1 ..........................................24.2

 29 Czech Republic1 ...............................15.3

 30 Portugal1 ...........................................12.7

 31 Malaysia1 ..........................................12.5

 32 China1 ...............................................11.5

 33 Malta1 ...............................................10.2

 34 Croatia1 ..............................................9.8

 35 Slovak Republic1 .................................8.8

 36 Latvia1 ................................................8.8

 37 Greece1 ..............................................7.2

 38 Poland1 ...............................................6.9

 39 Russian Federation1 ............................6.8

 40 South Africa1 ......................................6.4

 41 Chile1 ..................................................6.3

 42 Saudi Arabia1 ......................................6.2

 43 Barbados1 ..........................................6.2

 44 Turkey1 ...............................................6.2

 45 Lithuania1 ............................................5.8

 46 Qatar1 .................................................5.4

 47 Cyprus1 ..............................................5.2

 48 Bulgaria1 .............................................4.8

 49 United Arab Emirates1 ........................4.5

 50 Armenia1 .............................................3.5

 51 Montenegro1 .......................................3.2

 52 Ukraine1 ..............................................3.2

 53 Brazil1 .................................................3.0

 54 Uruguay1.............................................2.2

 55 Serbia1 ................................................2.2

 56 Romania1 ............................................2.1

 57 Bosnia and Herzegovina1 ....................2.0

 58 Brunei Darussalam1 ............................1.8

 59 Mexico1 ..............................................1.7

 60 Lebanon1 ............................................1.5

 61 India1 ..................................................1.5

 62 Argentina1 ...........................................1.3

 63 Costa Rica1 ........................................1.2

 64 Panama1 .............................................1.2

 65 Thailand1.............................................1.2

 66 Georgia1 .............................................1.2

 67 Tunisia1 ...............................................1.1

 68 Colombia1 ...........................................1.0

 69 Bahrain1 ..............................................1.0

 70 Kazakhstan1 .......................................1.0

 71 Oman1 ................................................1.0

 72 Trinidad and Tobago1 .........................1.0

 73 Moldova1 ............................................0.7

 74 Jamaica1 .............................................0.6

 RANK COUNTRY/ECONOMY VALUE

 75 Egypt1 .................................................0.6

 76 Sri Lanka1 ...........................................0.6

 77 Azerbaijan1..........................................0.6

 78 Morocco1 ............................................0.5

 79 Suriname1 ...........................................0.5

 80 Jordan1 ...............................................0.4

 81 Ecuador1 ............................................0.4

 82 Bhutan1 ..............................................0.4

 83 Dominican Republic1 ..........................0.4

 84 Philippines1 .........................................0.3

 85 Albania1 ..............................................0.3

 86 Gabon1 ...............................................0.3

 87 Mongolia1 ...........................................0.3

 88 Timor-Leste1 .......................................0.3

 89 Kuwait1 ...............................................0.3

 90 Peru1 ..................................................0.3

 91 Venezuela1 ..........................................0.2

 92 Vietnam1 .............................................0.2

 93 Kenya1 ................................................0.2

 94 Botswana1 ..........................................0.2

 95 Kyrgyz Republic1 ................................0.1

 96 Zimbabwe1 .........................................0.1

 97 Paraguay1 ...........................................0.1

 98 Algeria1 ...............................................0.1

 99 Bolivia1 ................................................0.1

 100 Nicaragua1 ..........................................0.1

 101 Guatemala1 .........................................0.1

 102 Senegal1 .............................................0.1

 103 Indonesia1 ...........................................0.1

 104 Cameroon1 .........................................0.1

 105 Côte d’Ivoire1 ......................................0.1

 106 Iran, Islamic Rep.1 ...............................0.0

 107 Ghana1 ...............................................0.0

 108 Madagascar1 ......................................0.0

 109 Sierra Leone1 ......................................0.0

 110 Burkina Faso1 .....................................0.0

 111 Uganda1 .............................................0.0

 112 Pakistan1 ............................................0.0

 113 Lao PDR1 ...........................................0.0

 114 Nigeria1 ...............................................0.0

 115 Tanzania1 ............................................0.0

 116 Nepal1 ................................................0.0

 117 Bangladesh1 .......................................0.0

 118 Angola1 ...............................................0.0

 119 El Salvador1 ........................................0.0

 120 Malawi1 ...............................................0.0

 121 Ethiopia1 .............................................0.0

 122 Benin1 .................................................0.0

 122 Burundi1 .............................................0.0

 122 Cambodia1 .........................................0.0

 122 Cape Verde1 .......................................0.0

 122 Chad1 .................................................0.0

 122 Gambia, The1 .....................................0.0

 122 Guinea1 ...............................................0.0

 122 Guyana1 ..............................................0.0

 122 Haiti1 ...................................................0.0

 122 Honduras1 ..........................................0.0

 122 Lesotho1 .............................................0.0

 122 Liberia1 ...............................................0.0

 122 Libya1 .................................................0.0

 122 Macedonia, FYR1 ................................0.0

 122 Mali1 ...................................................0.0

 122 Mauritania1..........................................0.0

 122 Mauritius1............................................0.0

 122 Mozambique1 .....................................0.0

 122 Myanmar1 ...........................................0.0

 122 Namibia1 .............................................0.0

 122 Rwanda1 .............................................0.0

 122 Swaziland1 ..........................................0.0

 122 Yemen1 ...............................................0.0

 122 Zambia1 ..............................................0.0

 n/a Hong Kong SAR .................................n/a

 n/a Puerto Rico .........................................n/a

 n/a Taiwan, China .....................................n/a

7.03 PCT patents applications
Number of applications filed under the Patent Cooperation Treaty (PCT) per million population  |  2010–2011 average

SOURCES: Organisation for Economic Co-operation and Development (OECD), Patent Database, January 2014; World Bank, World Development Indicators Online (retrieved 
December 20, 2013)

1 2010-2011 average



The Global Information Technology Report 2014  |  303 

3: Data Tables

RANK COUNTRY/ECONOMY VALUE 1 4.8 7

1 Finland ............................................6.2

 2 Switzerland .....................................6.2

 3 Sweden ..........................................6.1

 4 Lithuania .........................................6.1

 5 United Kingdom ..............................6.1

 6 Estonia ............................................6.0

 7 Japan .............................................6.0

 8 Norway ...........................................6.0

 9 Austria ............................................5.9

 10 United Arab Emirates ......................5.9

 11 Netherlands ....................................5.9

 12 Malta...............................................5.9

 13 Taiwan, China .................................5.9

 14 Singapore .......................................5.9

 15 Luxembourg ...................................5.9

 16 Qatar ..............................................5.9

 17 Korea, Rep. ....................................5.8

 18 Hong Kong SAR .............................5.8

 19 New Zealand...................................5.7

 20 Germany .........................................5.7

 21 Denmark .........................................5.7

 22 Iceland ............................................5.7

 23 Saudi Arabia ...................................5.7

 24 Czech Republic...............................5.7

 25 United States ..................................5.6

 26 Belgium ..........................................5.6

 27 Australia ..........................................5.6

 28 Malaysia ..........................................5.6

 29 Portugal ..........................................5.6

 30 South Africa ....................................5.6

 31 Canada ...........................................5.5

 32 Vietnam ..........................................5.5

 33 Ireland .............................................5.5

 34 Slovak Republic ..............................5.5

 35 Chile ...............................................5.5

 36 Slovenia ..........................................5.5

 37 France ............................................5.5

 38 Bahrain ...........................................5.4

 39 Puerto Rico .....................................5.3

 40 Israel ...............................................5.3

 41 Spain ..............................................5.3

 42 Hungary ..........................................5.3

 43 Costa Rica ......................................5.3

 44 Panama ..........................................5.3

 45 Jordan ............................................5.3

 46 Latvia ..............................................5.2

 47 Azerbaijan .......................................5.2

 48 Armenia ..........................................5.2

 49 Croatia ............................................5.2

 50 Namibia ..........................................5.2

 51 Philippines ......................................5.2

 52 Guatemala ......................................5.2

 53 Dominican Republic ........................5.1

 54 Brazil ...............................................5.1

 55 Turkey .............................................5.1

 56 Macedonia, FYR .............................5.0

 57 Kenya .............................................5.0

 58 Sri Lanka ........................................5.0

 59 Brunei Darussalam ..........................5.0

 60 Mauritius .........................................5.0

 61 Kuwait ............................................4.9

 62 Colombia ........................................4.9

 63 Indonesia ........................................4.9

 64 Mexico ............................................4.9

 65 Oman..............................................4.9

 66 China ..............................................4.9

 67 Kazakhstan .....................................4.9

 68 Cameroon .......................................4.8

 69 India ................................................4.8

 70 Barbados ........................................4.8

 71 Montenegro ....................................4.8

 72 Zambia ...........................................4.8

 73 Peru ................................................4.8

 74 Thailand ..........................................4.8

 RANK COUNTRY/ECONOMY VALUE 1 4.8 7

 75 Jamaica ..........................................4.8

 76 Cyprus ............................................4.8

 77 Trinidad and Tobago .......................4.8

 78 Bulgaria ..........................................4.8

 79 Gambia, The ...................................4.8

 80 Guyana ...........................................4.8

 81 Egypt ..............................................4.7

 82 Cambodia .......................................4.7

 83 Senegal...........................................4.7

 84 Romania .........................................4.7

 85 Mali .................................................4.7

 86 Mauritania .......................................4.7

 87 Ukraine ...........................................4.7

 88 Mongolia .........................................4.6

 89 Uruguay ..........................................4.6

 90 Rwanda ..........................................4.6

 91 Honduras ........................................4.6

 92 Georgia ...........................................4.6

 93 Nigeria ............................................4.6

 94 Russian Federation .........................4.6

 95 Ecuador ..........................................4.6

 96 Seychelles .......................................4.6

 97 Yemen ............................................4.5

 98 Lao PDR .........................................4.5

 99 Moldova ..........................................4.5

 100 Cape Verde ....................................4.5

 101 Bosnia and Herzegovina .................4.5

 102 Ghana .............................................4.4

 103 Poland ............................................4.4

 104 Pakistan ..........................................4.4

 105 El Salvador ......................................4.4

 106 Argentina ........................................4.4

 107 Greece ............................................4.4

 108 Zimbabwe .......................................4.4

 109 Paraguay ........................................4.4

 110 Malawi ............................................4.4

 111 Madagascar ....................................4.4

 112 Serbia .............................................4.3

 113 Italy .................................................4.3

 114 Swaziland .......................................4.3

 115 Morocco .........................................4.3

 116 Tunisia ............................................4.3

 117 Burkina Faso ...................................4.3

 118 Uganda ...........................................4.3

 119 Botswana .......................................4.2

 120 Côte d’Ivoire ...................................4.2

 121 Mozambique ...................................4.2

 122 Gabon ............................................4.1

 123 Guinea ............................................4.1

 124 Venezuela .......................................4.1

 125 Tanzania .........................................4.1

 126 Suriname ........................................4.0

 127 Nicaragua .......................................4.0

 128 Nepal ..............................................4.0

 129 Benin ..............................................4.0

 130 Bangladesh .....................................4.0

 131 Sierra Leone ...................................4.0

 132 Liberia .............................................3.9

 133 Kyrgyz Republic ..............................3.8

 134 Bhutan ............................................3.8

 135 Albania ............................................3.8

 136 Lebanon .........................................3.7

 137 Bolivia .............................................3.7

 138 Haiti ................................................3.7

 139 Iran, Islamic Rep. ............................3.7

 140 Myanmar.........................................3.7

 141 Ethiopia ...........................................3.5

 142 Libya ...............................................3.5

 143 Lesotho ..........................................3.5

 144 Angola ............................................3.2

 145 Timor-Leste ....................................3.1

 146 Burundi ...........................................3.0

 147 Algeria.............................................3.0

 148 Chad ...............................................2.9

7.04 Business-to-business Internet use*
In your country, to what extent do businesses use ICTs for transactions with other businesses? [1 = not at all; 7 = to a great extent]  |  2012–
2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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 RANK COUNTRY/ECONOMY VALUE 1 4.4 7

 1 United Kingdom ..............................6.3

 2 Korea, Rep. ....................................6.2

 3 United States ..................................6.2

 4 Netherlands ....................................6.0

 5 Sweden ..........................................6.0

 6 Japan .............................................6.0

 7 Taiwan, China .................................5.9

 8 Norway ...........................................5.8

 9 Czech Republic...............................5.8

 10 Lithuania .........................................5.8

 11 Estonia ............................................5.8

 12 Australia ..........................................5.8

 13 Switzerland .....................................5.8

 14 Germany .........................................5.8

 15 New Zealand...................................5.7

 16 Finland ............................................5.6

 17 Austria ............................................5.6

 18 Denmark .........................................5.6

 19 Hong Kong SAR .............................5.5

 20 United Arab Emirates ......................5.5

 21 Canada ...........................................5.5

 22 Malaysia ..........................................5.4

 23 Israel ...............................................5.4

 24 Latvia ..............................................5.4

 25 Panama ..........................................5.4

 26 Luxembourg ...................................5.3

 27 France ............................................5.3

 28 Iceland ............................................5.3

 29 Singapore .......................................5.3

 30 Brazil ...............................................5.2

 31 Indonesia ........................................5.2

 32 Portugal ..........................................5.2

 33 Ireland .............................................5.1

 34 Belgium ..........................................5.1

 35 Chile ...............................................5.1

 36 Slovak Republic ..............................5.1

 37 Qatar ..............................................5.1

 38 Vietnam ..........................................5.1

 39 Puerto Rico .....................................5.1

 40 Spain ..............................................5.1

 41 China ..............................................5.1

 42 Romania .........................................5.0

 43 Malta...............................................5.0

 44 Jordan ............................................4.9

 45 Slovenia ..........................................4.9

 46 Poland ............................................4.9

 47 Costa Rica ......................................4.9

 48 Turkey .............................................4.9

 49 Russian Federation .........................4.9

 50 Thailand ..........................................4.9

 51 Azerbaijan .......................................4.9

 52 Hungary ..........................................4.9

 53 Cyprus ............................................4.9

 54 Saudi Arabia ...................................4.8

 55 Guatemala ......................................4.8

 56 Colombia ........................................4.8

 57 Ecuador ..........................................4.8

 58 Kazakhstan .....................................4.8

 59 Ukraine ...........................................4.7

 60 Sri Lanka ........................................4.7

 61 Dominican Republic ........................4.7

 62 South Africa ....................................4.7

 63 Philippines ......................................4.7

 64 Bulgaria ..........................................4.7

 65 Croatia ............................................4.6

 66 Kenya .............................................4.6

 67 Montenegro ....................................4.6

 68 Argentina ........................................4.6

 69 Kuwait ............................................4.5

 70 Egypt ..............................................4.5

 71 India ................................................4.5

 72 Peru ................................................4.5

 73 El Salvador ......................................4.5

 74 Uruguay ..........................................4.5

 RANK COUNTRY/ECONOMY VALUE 1 4.4 7

 75 Brunei Darussalam ..........................4.5

 76 Mexico ............................................4.4

 77 Paraguay ........................................4.4

 78 Armenia ..........................................4.4

 79 Barbados ........................................4.4

 80 Guyana ...........................................4.4

 81 Mongolia .........................................4.3

 82 Italy .................................................4.3

 83 Nigeria ............................................4.3

 84 Gambia, The ...................................4.3

 85 Macedonia, FYR .............................4.3

 86 Greece ............................................4.2

 87 Bahrain ...........................................4.2

 88 Bosnia and Herzegovina .................4.2

 89 Oman..............................................4.2

 90 Namibia ..........................................4.2

 91 Venezuela .......................................4.2

 92 Senegal...........................................4.2

 93 Honduras ........................................4.1

 94 Moldova ..........................................4.1

 95 Lao PDR .........................................4.1

 96 Trinidad and Tobago .......................4.1

 97 Jamaica ..........................................4.0

 98 Georgia ...........................................4.0

 99 Mauritius .........................................4.0

 100 Zambia ...........................................4.0

 101 Madagascar ....................................4.0

 102 Rwanda ..........................................4.0

 103 Pakistan ..........................................4.0

 104 Cameroon .......................................4.0

 105 Kyrgyz Republic ..............................3.9

 106 Morocco .........................................3.9

 107 Cambodia .......................................3.9

 108 Bolivia .............................................3.9

 109 Serbia .............................................3.8

 110 Cape Verde ....................................3.8

 111 Nicaragua .......................................3.8

 112 Benin ..............................................3.7

 113 Seychelles .......................................3.7

 114 Tunisia ............................................3.7

 115 Ghana .............................................3.7

 116 Mozambique ...................................3.6

 117 Mali .................................................3.6

 118 Côte d’Ivoire ...................................3.6

 119 Suriname ........................................3.6

 120 Tanzania .........................................3.5

 121 Iran, Islamic Rep. ............................3.5

 122 Botswana .......................................3.5

 123 Nepal ..............................................3.5

 124 Bangladesh .....................................3.5

 125 Swaziland .......................................3.5

 126 Malawi ............................................3.4

 127 Zimbabwe .......................................3.4

 128 Haiti ................................................3.4

 129 Burkina Faso ...................................3.4

 130 Uganda ...........................................3.4

 131 Albania ............................................3.4

 132 Liberia .............................................3.3

 133 Myanmar.........................................3.2

 134 Guinea ............................................3.1

 135 Gabon ............................................3.1

 136 Mauritania .......................................3.1

 137 Lesotho ..........................................3.1

 138 Yemen ............................................3.0

 139 Angola ............................................3.0

 140 Lebanon .........................................3.0

 141 Bhutan ............................................3.0

 142 Timor-Leste ....................................2.7

 143 Sierra Leone ...................................2.7

 144 Libya ...............................................2.7

 145 Algeria.............................................2.7

 146 Ethiopia ...........................................2.7

 147 Burundi ...........................................2.6

 148 Chad ...............................................2.5

7.05 Business-to-consumer Internet use*
In your country, to what extent do businesses use the Internet for selling their goods and services to consumers? [1 = not at all; 7 = to a 
great extent]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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RANK COUNTRY/ECONOMY VALUE 1 4.0 7

1 Switzerland .....................................5.6

 2 Finland ............................................5.5

 3 Luxembourg ...................................5.4

 4 Japan .............................................5.3

 5 Qatar ..............................................5.3

 6 Singapore .......................................5.2

 7 Sweden ..........................................5.2

 8 Norway ...........................................5.2

 9 Netherlands ....................................5.1

 10 Germany .........................................5.1

 11 Malaysia ..........................................5.1

 12 United States ..................................5.0

 13 United Arab Emirates ......................5.0

 14 Denmark .........................................5.0

 15 New Zealand...................................5.0

 16 Austria ............................................4.9

 17 South Africa ....................................4.9

 18 Puerto Rico .....................................4.9

 19 Belgium ..........................................4.9

 20 Ireland .............................................4.8

 21 Hong Kong SAR .............................4.7

 22 United Kingdom ..............................4.7

 23 Costa Rica ......................................4.7

 24 Iceland ............................................4.7

 25 Indonesia ........................................4.6

 26 Brunei Darussalam ..........................4.6

 27 Philippines ......................................4.6

 28 Guatemala ......................................4.5

 29 Gambia, The ...................................4.5

 30 Australia ..........................................4.5

 31 Taiwan, China .................................4.5

 32 Barbados ........................................4.5

 33 Oman..............................................4.5

 34 Canada ...........................................4.5

 35 Malta...............................................4.4

 36 Albania ............................................4.4

 37 Estonia ............................................4.4

 38 Mauritius .........................................4.4

 39 Seychelles .......................................4.4

 40 Côte d’Ivoire ...................................4.3

 41 Bahrain ...........................................4.3

 42 France ............................................4.3

 43 Panama ..........................................4.3

 44 Brazil ...............................................4.3

 45 Nigeria ............................................4.3

 46 Chile ...............................................4.3

 47 Latvia ..............................................4.3

 48 China ..............................................4.3

 49 Israel ...............................................4.2

 50 Thailand ..........................................4.2

 51 Korea, Rep. ....................................4.2

 52 Sri Lanka ........................................4.2

 53 India ................................................4.2

 54 Kenya .............................................4.2

 55 Lao PDR .........................................4.2

 56 Kazakhstan .....................................4.1

 57 Saudi Arabia ...................................4.1

 58 Bosnia and Herzegovina .................4.1

 59 Lithuania .........................................4.1

 60 Trinidad and Tobago .......................4.1

 61 Ecuador ..........................................4.1

 62 Jamaica ..........................................4.1

 63 Montenegro ....................................4.1

 64 Guyana ...........................................4.1

 65 Turkey .............................................4.0

 66 Cambodia .......................................4.0

 67 Cyprus ............................................4.0

 68 Czech Republic...............................4.0

 69 Namibia ..........................................4.0

 70 Portugal ..........................................4.0

 71 Rwanda ..........................................4.0

 72 Mexico ............................................4.0

 73 Mongolia .........................................4.0

 74 Suriname ........................................4.0

 RANK COUNTRY/ECONOMY VALUE 1 4.0 7

 75 Poland ............................................4.0

 76 Dominican Republic ........................4.0

 77 Honduras ........................................3.9

 78 Cameroon .......................................3.9

 79 Ghana .............................................3.9

 80 Azerbaijan .......................................3.9

 81 El Salvador ......................................3.9

 82 Zimbabwe .......................................3.9

 83 Jordan ............................................3.9

 84 Malawi ............................................3.9

 85 Nicaragua .......................................3.8

 86 Swaziland .......................................3.8

 87 Botswana .......................................3.8

 88 Russian Federation .........................3.8

 89 Zambia ...........................................3.8

 90 Peru ................................................3.8

 91 Slovak Republic ..............................3.8

 92 Uruguay ..........................................3.8

 93 Colombia ........................................3.7

 94 Kuwait ............................................3.7

 95 Tanzania .........................................3.7

 96 Morocco .........................................3.7

 97 Spain ..............................................3.7

 98 Vietnam ..........................................3.7

 99 Lebanon .........................................3.7

 100 Argentina ........................................3.7

 101 Liberia .............................................3.7

 102 Madagascar ....................................3.7

 103 Ukraine ...........................................3.7

 104 Macedonia, FYR .............................3.7

 105 Slovenia ..........................................3.6

 106 Venezuela .......................................3.6

 107 Georgia ...........................................3.6

 108 Hungary ..........................................3.6

 109 Paraguay ........................................3.6

 110 Lesotho ..........................................3.6

 111 Tunisia ............................................3.6

 112 Bolivia .............................................3.6

 113 Gabon ............................................3.6

 114 Armenia ..........................................3.6

 115 Uganda ...........................................3.5

 116 Greece ............................................3.5

 117 Sierra Leone ...................................3.5

 118 Cape Verde ....................................3.4

 119 Bhutan ............................................3.4

 120 Mozambique ...................................3.3

 121 Croatia ............................................3.3

 122 Yemen ............................................3.3

 123 Ethiopia ...........................................3.3

 124 Angola ............................................3.3

 125 Senegal...........................................3.3

 126 Moldova ..........................................3.2

 127 Bulgaria ..........................................3.2

 128 Pakistan ..........................................3.2

 129 Guinea ............................................3.2

 130 Italy .................................................3.2

 131 Kyrgyz Republic ..............................3.2

 132 Timor-Leste ....................................3.2

 133 Nepal ..............................................3.2

 134 Romania .........................................3.1

 135 Mali .................................................3.1

 136 Benin ..............................................3.1

 137 Bangladesh .....................................3.1

 138 Egypt ..............................................3.1

 139 Algeria.............................................3.0

 140 Serbia .............................................3.0

 141 Iran, Islamic Rep. ............................3.0

 142 Burkina Faso ...................................2.9

 143 Libya ...............................................2.9

 144 Haiti ................................................2.8

 145 Chad ...............................................2.8

 146 Myanmar.........................................2.6

 147 Burundi ...........................................2.6

 148 Mauritania .......................................2.5

7.06 Extent of staff training*
In your country, to what extent do companies invest in training and employee development? [1 = not at all; 7 = to a great extent]  |  2012–
2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions





8th pillar 
Government usage



308  |  The Global Information Technology Report 2014

3: Data Tables

 RANK COUNTRY/ECONOMY VALUE 1 4.0 7

 1 United Arab Emirates ......................5.9

 2 Qatar ..............................................5.9

 3 Singapore .......................................5.9

 4 Malta...............................................5.7

 5 Rwanda ..........................................5.6

 6 Azerbaijan .......................................5.5

 7 Luxembourg ...................................5.5

 8 Saudi Arabia ...................................5.4

 9 Malaysia ..........................................5.4

 10 New Zealand...................................5.3

 11 Sweden ..........................................5.3

 12 Taiwan, China .................................5.2

 13 Oman..............................................5.2

 14 Bahrain ...........................................5.2

 15 Korea, Rep. ....................................5.1

 16 Finland ............................................5.1

 17 Brunei Darussalam ..........................5.0

 18 Estonia ............................................5.0

 19 Sri Lanka ........................................4.9

 20 Norway ...........................................4.9

 21 Hong Kong SAR .............................4.9

 22 Panama ..........................................4.9

 23 Gambia, The ...................................4.8

 24 China ..............................................4.8

 25 Australia ..........................................4.7

 26 Kenya .............................................4.7

 27 Kazakhstan .....................................4.6

 28 Japan .............................................4.6

 29 Macedonia, FYR .............................4.6

 30 Jordan ............................................4.6

 31 Mauritius .........................................4.6

 32 Cape Verde ....................................4.6

 33 Bhutan ............................................4.5

 34 Germany .........................................4.5

 35 Lao PDR .........................................4.5

 36 Portugal ..........................................4.5

 37 United Kingdom ..............................4.5

 38 Seychelles .......................................4.5

 39 United States ..................................4.5

 40 Chile ...............................................4.4

 41 Netherlands ....................................4.4

 42 Indonesia ........................................4.4

 43 Israel ...............................................4.4

 44 Montenegro ....................................4.4

 45 Ireland .............................................4.4

 46 Guyana ...........................................4.4

 47 Armenia ..........................................4.4

 48 Denmark .........................................4.3

 49 Ghana .............................................4.3

 50 Zambia ...........................................4.3

 51 Morocco .........................................4.3

 52 Switzerland .....................................4.3

 53 Barbados ........................................4.3

 54 India ................................................4.3

 55 Turkey .............................................4.2

 56 Canada ...........................................4.2

 57 Colombia ........................................4.2

 58 Ecuador ..........................................4.2

 59 France ............................................4.2

 60 Vietnam ..........................................4.2

 61 Botswana .......................................4.1

 62 Iceland ............................................4.1

 63 Belgium ..........................................4.1

 64 Mali .................................................4.1

 65 Bangladesh .....................................4.1

 66 Nigeria ............................................4.0

 67 Uganda ...........................................4.0

 68 Burkina Faso ...................................4.0

 69 Austria ............................................3.9

 70 Lithuania .........................................3.9

 71 Costa Rica ......................................3.9

 72 Ethiopia ...........................................3.9

 73 Puerto Rico .....................................3.9

 74 Tunisia ............................................3.9

 RANK COUNTRY/ECONOMY VALUE 1 4.0 7

 75 Sierra Leone ...................................3.9

 76 Mexico ............................................3.9

 77 Cyprus ............................................3.9

 78 Albania ............................................3.9

 79 Spain ..............................................3.8

 80 Philippines ......................................3.8

 81 Côte d’Ivoire ...................................3.8

 82 Cameroon .......................................3.8

 83 Liberia .............................................3.8

 84 Uruguay ..........................................3.8

 85 Cambodia .......................................3.8

 86 Bosnia and Herzegovina .................3.7

 87 Trinidad and Tobago .......................3.7

 88 Georgia ...........................................3.7

 89 Jamaica ..........................................3.7

 90 Moldova ..........................................3.7

 91 Senegal...........................................3.7

 92 Tanzania .........................................3.7

 93 Brazil ...............................................3.7

 94 Gabon ............................................3.7

 95 Mongolia .........................................3.7

 96 Guinea ............................................3.7

 97 Namibia ..........................................3.6

 98 Croatia ............................................3.6

 99 Thailand ..........................................3.6

 100 Zimbabwe .......................................3.6

 101 Malawi ............................................3.5

 102 Russian Federation .........................3.5

 103 Romania .........................................3.5

 104 Dominican Republic ........................3.5

 105 Iran, Islamic Rep. ............................3.5

 106 Slovenia ..........................................3.5

 107 Latvia ..............................................3.4

 108 Hungary ..........................................3.4

 109 Mozambique ...................................3.4

 110 Bulgaria ..........................................3.4

 111 Nicaragua .......................................3.4

 112 Bolivia .............................................3.4

 113 Czech Republic...............................3.3

 114 Peru ................................................3.3

 115 Guatemala ......................................3.3

 116 South Africa ....................................3.3

 117 Slovak Republic ..............................3.3

 118 Swaziland .......................................3.2

 119 El Salvador ......................................3.2

 120 Serbia .............................................3.2

 121 Chad ...............................................3.2

 122 Algeria.............................................3.2

 123 Timor-Leste ....................................3.2

 124 Benin ..............................................3.1

 125 Poland ............................................3.1

 126 Kuwait ............................................3.1

 127 Burundi ...........................................3.0

 128 Pakistan ..........................................3.0

 129 Madagascar ....................................3.0

 130 Italy .................................................3.0

 131 Nepal ..............................................2.9

 132 Lesotho ..........................................2.9

 133 Myanmar.........................................2.9

 134 Suriname ........................................2.8

 135 Paraguay ........................................2.8

 136 Mauritania .......................................2.8

 137 Angola ............................................2.8

 138 Greece ............................................2.8

 139 Honduras ........................................2.7

 140 Haiti ................................................2.7

 141 Egypt ..............................................2.6

 142 Ukraine ...........................................2.6

 143 Argentina ........................................2.5

 144 Venezuela .......................................2.5

 145 Libya ...............................................2.5

 146 Yemen ............................................2.4

 147 Kyrgyz Republic ..............................2.4

 148 Lebanon .........................................2.2

8.01 Importance of ICTs to government vision of the future*
To what extent does the government have a clear implementation plan for utilizing ICTs to improve your country’s overall competitiveness? 
[1 = no plan; 7 = clear plan]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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RANK COUNTRY/ECONOMY VALUE

1 Korea, Rep. ......................................1.00

1 Singapore .........................................1.00

1 United States ....................................1.00

4 United Kingdom ................................0.97

5 Netherlands ......................................0.96

6 Canada .............................................0.89

7 Finland ..............................................0.88

8 France ..............................................0.88

9 Australia ............................................0.86

9 Bahrain .............................................0.86

9 Japan ...............................................0.86

9 United Arab Emirates ........................0.86

13 Denmark ...........................................0.86

13 Norway .............................................0.86

15 Israel .................................................0.85

16 Colombia ..........................................0.84

16 Sweden ............................................0.84

18 Estonia ..............................................0.82

19 Saudi Arabia .....................................0.80

20 Malaysia ............................................0.79

21 Kazakhstan .......................................0.78

21 New Zealand.....................................0.78

23 Spain ................................................0.76

24 Chile .................................................0.75

24 Germany ...........................................0.75

26 Austria ..............................................0.75

27 Qatar ................................................0.74

28 Mexico ..............................................0.73

29 Lithuania ...........................................0.70

29 Luxembourg .....................................0.70

31 Hungary ............................................0.69

32 Brazil .................................................0.67

32 El Salvador ........................................0.67

32 Switzerland .......................................0.67

35 Oman................................................0.67

35 Slovenia ............................................0.67

37 Russian Federation ...........................0.66

38 Portugal ............................................0.65

39 Belgium ............................................0.65

40 Croatia ..............................................0.64

41 Malta.................................................0.61

42 Egypt ................................................0.60

42 Georgia .............................................0.60

44 Brunei Darussalam ............................0.59

45 Latvia ................................................0.59

45 Mongolia ...........................................0.59

47 Kuwait ..............................................0.58

48 Greece ..............................................0.58

48 Italy ...................................................0.58

48 Serbia ...............................................0.58

51 Cyprus ..............................................0.56

52 Uruguay ............................................0.55

53 Czech Republic.................................0.54

53 Iceland ..............................................0.54

55 Dominican Republic ..........................0.54

55 India ..................................................0.54

55 Ireland ...............................................0.54

55 Poland ..............................................0.54

59 Argentina ..........................................0.53

59 China ................................................0.53

61 Moldova ............................................0.52

61 Peru ..................................................0.52

61 Romania ...........................................0.52

64 Montenegro ......................................0.51

64 Thailand ............................................0.51

66 Slovak Republic ................................0.50

67 Costa Rica ........................................0.50

67 Indonesia ..........................................0.50

67 Philippines ........................................0.50

70 Bulgaria ............................................0.49

70 Iran, Islamic Rep. ..............................0.49

72 Trinidad and Tobago .........................0.48

72 Venezuela .........................................0.48

74 Lebanon ...........................................0.48

 RANK COUNTRY/ECONOMY VALUE

 74 Tunisia ..............................................0.48

 76 Ethiopia .............................................0.47

 77 Guatemala ........................................0.46

 77 Panama ............................................0.46

 77 Turkey ...............................................0.46

 80 Ecuador ............................................0.46

 80 Paraguay ..........................................0.46

 80 South Africa ......................................0.46

 83 Macedonia, FYR ...............................0.45

 84 Bangladesh .......................................0.44

 85 Cape Verde ......................................0.44

 86 Kenya ...............................................0.43

 86 Mauritius ...........................................0.43

 88 Albania ..............................................0.42

 88 Kyrgyz Republic ................................0.42

 88 Ukraine .............................................0.42

 88 Vietnam ............................................0.42

 92 Bolivia ...............................................0.41

 93 Jordan ..............................................0.39

 94 Honduras ..........................................0.38

 94 Sri Lanka ..........................................0.38

 96 Barbados ..........................................0.37

 96 Bosnia and Herzegovina ...................0.37

 98 Azerbaijan .........................................0.37

 98 Mozambique .....................................0.37

 98 Pakistan ............................................0.37

 101 Botswana .........................................0.36

 102 Bhutan ..............................................0.35

 102 Tanzania ...........................................0.35

 104 Senegal.............................................0.35

 105 Rwanda ............................................0.34

 106 Angola ..............................................0.33

 106 Côte d’Ivoire .....................................0.33

 106 Seychelles .........................................0.33

 109 Armenia ............................................0.33

 110 Gambia, The .....................................0.32

 110 Madagascar ......................................0.32

 110 Mali ...................................................0.32

 113 Nicaragua .........................................0.31

 113 Zambia .............................................0.31

 115 Jamaica ............................................0.31

 116 Cameroon .........................................0.30

 116 Ghana ...............................................0.30

 116 Lesotho ............................................0.30

 116 Namibia ............................................0.30

 120 Burkina Faso .....................................0.29

 120 Uganda .............................................0.29

 122 Nepal ................................................0.29

 123 Algeria...............................................0.25

 123 Guyana .............................................0.25

 125 Morocco ...........................................0.25

 126 Nigeria ..............................................0.22

 127 Lao PDR ...........................................0.22

 127 Malawi ..............................................0.22

 127 Timor-Leste ......................................0.22

 130 Benin ................................................0.20

 131 Cambodia .........................................0.19

 131 Gabon ..............................................0.19

 131 Liberia ...............................................0.19

 134 Yemen ..............................................0.18

 135 Sierra Leone .....................................0.17

 136 Suriname ..........................................0.16

 137 Burundi .............................................0.15

 138 Swaziland .........................................0.14

 139 Zimbabwe1 .......................................0.13

 140 Myanmar...........................................0.10

 141 Chad .................................................0.10

 142 Haiti ..................................................0.09

 143 Mauritania .........................................0.08

 144 Guinea ..............................................0.00

 144 Libya .................................................0.00

 n/a Hong Kong SAR .................................n/a

 n/a Puerto Rico .........................................n/a

 n/a Taiwan, China .....................................n/a

8.02 Government Online Service Index
The  Government Online Service Index assesses the quality of government’s delivery of online services on a 0-to-1 (best) scale  |  2012

SOURCE: United Nations, United Nations E-Government Survey 2012: E-Government for the People

1 2010



310  |  The Global Information Technology Report 2014

3: Data Tables

 RANK COUNTRY/ECONOMY VALUE 1 4.3 7

 1 Rwanda ..........................................6.2

 2 United Arab Emirates ......................6.1

 3 Qatar ..............................................6.0

 4 Singapore .......................................5.9

 5 Malta...............................................5.8

 6 Luxembourg ...................................5.8

 7 Saudi Arabia ...................................5.7

 8 Azerbaijan .......................................5.6

 9 Malaysia ..........................................5.6

 10 Sweden ..........................................5.5

 11 Taiwan, China .................................5.5

 12 Bahrain ...........................................5.5

 13 Estonia ............................................5.5

 14 Korea, Rep. ....................................5.4

 15 Oman..............................................5.3

 16 Finland ............................................5.3

 17 Hong Kong SAR .............................5.2

 18 Sri Lanka ........................................5.1

 19 Israel ...............................................5.1

 20 Norway ...........................................5.0

 21 Brunei Darussalam ..........................5.0

 22 Panama ..........................................5.0

 23 New Zealand...................................5.0

 24 Portugal ..........................................5.0

 25 Netherlands ....................................5.0

 26 Kazakhstan .....................................5.0

 27 Gambia, The ...................................5.0

 28 United States ..................................5.0

 29 India ................................................4.9

 30 Jordan ............................................4.9

 31 Kenya .............................................4.9

 32 Macedonia, FYR .............................4.9

 33 Switzerland .....................................4.9

 34 Germany .........................................4.9

 35 Mauritius .........................................4.9

 36 Vietnam ..........................................4.9

 37 China ..............................................4.8

 38 Cape Verde ....................................4.7

 39 United Kingdom ..............................4.7

 40 Zambia ...........................................4.7

 41 Ireland .............................................4.7

 42 Seychelles .......................................4.7

 43 Mali .................................................4.7

 44 Lithuania .........................................4.7

 45 Japan .............................................4.7

 46 Armenia ..........................................4.6

 47 Senegal...........................................4.6

 48 Australia ..........................................4.6

 49 Lao PDR .........................................4.6

 50 Denmark .........................................4.6

 51 Canada ...........................................4.6

 52 Cambodia .......................................4.6

 53 Indonesia ........................................4.5

 54 Chile ...............................................4.5

 55 Guyana ...........................................4.5

 56 Austria ............................................4.5

 57 Barbados ........................................4.5

 58 Ghana .............................................4.5

 59 Morocco .........................................4.5

 60 Uganda ...........................................4.5

 61 Bhutan ............................................4.5

 62 Ecuador ..........................................4.5

 63 France ............................................4.5

 64 Montenegro ....................................4.4

 65 Costa Rica ......................................4.4

 66 Iceland ............................................4.4

 67 Uruguay ..........................................4.4

 68 Belgium ..........................................4.4

 69 Turkey .............................................4.4

 70 Philippines ......................................4.4

 71 Georgia ...........................................4.4

 72 Cameroon .......................................4.3

 73 Puerto Rico .....................................4.3

 74 Colombia ........................................4.3

 RANK COUNTRY/ECONOMY VALUE 1 4.3 7

 75 Jamaica ..........................................4.3

 76 Bangladesh .....................................4.3

 77 Tanzania .........................................4.3

 78 Nigeria ............................................4.3

 79 Trinidad and Tobago .......................4.2

 80 Burkina Faso ...................................4.2

 81 Mexico ............................................4.2

 82 Moldova ..........................................4.2

 83 Tunisia ............................................4.1

 84 Botswana .......................................4.1

 85 Dominican Republic ........................4.1

 86 Slovenia ..........................................4.1

 87 Sierra Leone ...................................4.1

 88 Brazil ...............................................4.1

 89 Bosnia and Herzegovina .................4.1

 90 Zimbabwe .......................................4.1

 91 Pakistan ..........................................4.1

 92 Mozambique ...................................4.0

 93 Namibia ..........................................4.0

 94 Thailand ..........................................4.0

 95 Gabon ............................................4.0

 96 Cyprus ............................................4.0

 97 Ethiopia ...........................................4.0

 98 Côte d’Ivoire ...................................3.9

 99 Latvia ..............................................3.9

 100 Russian Federation .........................3.9

 101 Spain ..............................................3.9

 102 Iran, Islamic Rep. ............................3.9

 103 Mongolia .........................................3.9

 104 Malawi ............................................3.9

 105 Guinea ............................................3.9

 106 Albania ............................................3.9

 107 Peru ................................................3.8

 108 Liberia .............................................3.8

 109 South Africa ....................................3.8

 110 Croatia ............................................3.8

 111 Bulgaria ..........................................3.8

 112 El Salvador ......................................3.7

 113 Madagascar ....................................3.7

 114 Romania .........................................3.7

 115 Guatemala ......................................3.6

 116 Czech Republic...............................3.6

 117 Hungary ..........................................3.6

 118 Nepal ..............................................3.6

 119 Bolivia .............................................3.6

 120 Suriname ........................................3.5

 121 Slovak Republic ..............................3.5

 122 Nicaragua .......................................3.5

 123 Poland ............................................3.4

 124 Swaziland .......................................3.4

 125 Myanmar.........................................3.4

 126 Angola ............................................3.4

 127 Paraguay ........................................3.4

 128 Serbia .............................................3.4

 129 Benin ..............................................3.4

 130 Chad ...............................................3.3

 131 Egypt ..............................................3.3

 132 Mauritania .......................................3.3

 133 Kuwait ............................................3.3

 134 Yemen ............................................3.3

 135 Ukraine ...........................................3.2

 136 Algeria.............................................3.2

 137 Timor-Leste ....................................3.2

 138 Haiti ................................................3.2

 139 Venezuela .......................................3.1

 140 Greece ............................................3.1

 141 Argentina ........................................3.1

 142 Lesotho ..........................................3.1

 143 Kyrgyz Republic ..............................3.1

 144 Italy .................................................3.1

 145 Burundi ...........................................3.0

 146 Honduras ........................................2.9

 147 Libya ...............................................2.9

 148 Lebanon .........................................2.7

8.03 Government success in ICT promotion*
In your country, how successful is the government in promoting the use of information and communication technologies (ICTs)? [1 = not 
successful at all; 7 = extremely successful]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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RANK COUNTRY/ECONOMY VALUE 1 4.3 7

1 Finland ............................................5.8

 2 Korea, Rep. ....................................5.7

 3 Sweden ..........................................5.7

 4 United Arab Emirates ......................5.6

 5 Luxembourg ...................................5.6

 6 United Kingdom ..............................5.6

 7 Netherlands ....................................5.5

 8 Qatar ..............................................5.5

 9 Estonia ............................................5.5

 10 Singapore .......................................5.5

 11 Norway ...........................................5.4

 12 Taiwan, China .................................5.4

 13 Malaysia ..........................................5.4

 14 Ireland .............................................5.4

 15 Germany .........................................5.3

 16 United States ..................................5.3

 17 New Zealand...................................5.3

 18 Switzerland .....................................5.3

 19 Hong Kong SAR .............................5.3

 20 Japan .............................................5.2

 21 France ............................................5.2

 22 Australia ..........................................5.1

 23 Portugal ..........................................5.1

 24 Saudi Arabia ...................................5.1

 25 Malta...............................................5.1

 26 Israel ...............................................5.1

 27 Spain ..............................................5.1

 28 Canada ...........................................5.1

 29 Chile ...............................................5.0

 30 Belgium ..........................................5.0

 31 Iceland ............................................5.0

 32 Lithuania .........................................5.0

 33 Denmark .........................................4.9

 34 Rwanda ..........................................4.9

 35 Jordan ............................................4.9

 36 Austria ............................................4.9

 37 Panama ..........................................4.9

 38 Indonesia ........................................4.9

 39 Vietnam ..........................................4.8

 40 India ................................................4.8

 41 Kenya .............................................4.8

 42 Philippines ......................................4.8

 43 Azerbaijan .......................................4.8

 44 Puerto Rico .....................................4.8

 45 Costa Rica ......................................4.8

 46 Armenia ..........................................4.7

 47 South Africa ....................................4.7

 48 Sri Lanka ........................................4.7

 49 Bahrain ...........................................4.7

 50 Oman..............................................4.7

 51 Brazil ...............................................4.7

 52 China ..............................................4.6

 53 Turkey .............................................4.6

 54 Senegal...........................................4.6

 55 Mexico ............................................4.6

 56 Nigeria ............................................4.6

 57 Dominican Republic ........................4.6

 58 Guatemala ......................................4.6

 59 Mauritius .........................................4.6

 60 Uruguay ..........................................4.6

 61 Gambia, The ...................................4.6

 62 Colombia ........................................4.5

 63 Mali .................................................4.5

 64 Croatia ............................................4.5

 65 Hungary ..........................................4.5

 66 Brunei Darussalam ..........................4.5

 67 Thailand ..........................................4.4

 68 Latvia ..............................................4.4

 69 Slovenia ..........................................4.4

 70 Zambia ...........................................4.4

 71 Montenegro ....................................4.4

 72 Peru ................................................4.4

 73 Lao PDR .........................................4.3

 74 Barbados ........................................4.3

 RANK COUNTRY/ECONOMY VALUE 1 4.3 7

 75 Ghana .............................................4.3

 76 Cyprus ............................................4.3

 77 Cambodia .......................................4.3

 78 Czech Republic...............................4.3

 79 Cape Verde ....................................4.3

 80 Kazakhstan .....................................4.3

 81 Macedonia, FYR .............................4.2

 82 Paraguay ........................................4.2

 83 Ecuador ..........................................4.2

 84 Slovak Republic ..............................4.2

 85 Jamaica ..........................................4.2

 86 Morocco .........................................4.2

 87 Seychelles .......................................4.2

 88 El Salvador ......................................4.1

 89 Burkina Faso ...................................4.1

 90 Uganda ...........................................4.1

 91 Bosnia and Herzegovina .................4.1

 92 Mongolia .........................................4.1

 93 Guyana ...........................................4.1

 94 Namibia ..........................................4.1

 95 Côte d’Ivoire ...................................4.0

 96 Tunisia ............................................4.0

 97 Cameroon .......................................4.0

 98 Pakistan ..........................................4.0

 99 Benin ..............................................4.0

 100 Zimbabwe .......................................3.9

 101 Egypt ..............................................3.9

 102 Georgia ...........................................3.9

 103 Romania .........................................3.9

 104 Bulgaria ..........................................3.9

 105 Poland ............................................3.9

 106 Iran, Islamic Rep. ............................3.9

 107 Bolivia .............................................3.9

 108 Tanzania .........................................3.9

 109 Honduras ........................................3.9

 110 Bhutan ............................................3.9

 111 Italy .................................................3.8

 112 Bangladesh .....................................3.8

 113 Russian Federation .........................3.8

 114 Madagascar ....................................3.8

 115 Malawi ............................................3.7

 116 Argentina ........................................3.7

 117 Moldova ..........................................3.7

 118 Trinidad and Tobago .......................3.7

 119 Suriname ........................................3.7

 120 Botswana .......................................3.6

 121 Albania ............................................3.6

 122 Mozambique ...................................3.6

 123 Sierra Leone ...................................3.6

 124 Serbia .............................................3.6

 125 Ukraine ...........................................3.6

 126 Nicaragua .......................................3.5

 127 Gabon ............................................3.5

 128 Venezuela .......................................3.5

 129 Greece ............................................3.5

 130 Swaziland .......................................3.5

 131 Nepal ..............................................3.5

 132 Ethiopia ...........................................3.4

 133 Liberia .............................................3.4

 134 Lebanon .........................................3.4

 135 Kuwait ............................................3.3

 136 Guinea ............................................3.3

 137 Angola ............................................3.3

 138 Kyrgyz Republic ..............................3.3

 139 Haiti ................................................3.2

 140 Myanmar.........................................3.1

 141 Mauritania .......................................3.1

 142 Lesotho ..........................................3.0

 143 Timor-Leste ....................................2.9

 144 Burundi ...........................................2.9

 145 Algeria.............................................2.9

 146 Yemen ............................................2.8

 147 Chad ...............................................2.8

 148 Libya ...............................................2.5

9.01 Impact of ICTs on new services and products*
In your country, to what extent do ICTs enable new business models? [1 = not at all; 7 = to a great extent]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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 RANK COUNTRY/ECONOMY VALUE

 1 Japan1 ............................................118.9

 2 Finland1 ..........................................110.1

 3 Sweden1 ...........................................88.8

 4 Korea, Rep.1 .....................................87.8

 5 Israel1 ...............................................79.4

 6 Switzerland1 ......................................61.6

 7 Netherlands1 .....................................55.8

 8 United States1 ..................................51.6

 9 Singapore1 ........................................51.1

 10 Germany1 .........................................46.0

 11 Denmark1 .........................................38.0

 12 Canada1 ...........................................31.4

 13 Austria1 .............................................31.0

 14 France1 .............................................30.6

 15 Ireland1 .............................................29.9

 16 Norway1 ............................................28.5

 17 Belgium1 ...........................................25.4

 18 United Kingdom1 ..............................25.1

 19 Luxembourg1 ....................................23.0

 20 Australia1 ..........................................20.1

 21 Iceland1 ............................................13.9

 22 Estonia1 ............................................11.8

 23 New Zealand1 ...................................11.8

 24 Slovenia1 .............................................8.7

 25 Spain1 .................................................8.4

 26 Italy1 ...................................................8.2

 27 Malaysia1 ............................................6.2

 28 China1 .................................................4.9

 29 Hungary1 ............................................4.8

 30 Portugal1 .............................................3.4

 31 Qatar1 .................................................2.9

 32 Czech Republic1 .................................2.3

 33 Saudi Arabia1 ......................................2.0

 34 Russian Federation1 ............................1.5

 35 Slovak Republic1 .................................1.5

 36 Lithuania1 ............................................1.5

 37 Croatia1 ..............................................1.4

 38 Greece1 ..............................................1.4

 39 South Africa1 ......................................1.4

 40 Poland1 ...............................................1.3

 41 Brunei Darussalam1 ............................1.2

 42 Malta1 .................................................1.2

 43 Bulgaria1 .............................................1.1

 44 United Arab Emirates1 ........................1.1

 45 Latvia1 ................................................1.0

 46 Panama1 .............................................0.9

 47 Ukraine1 ..............................................0.8

 48 Romania1 ............................................0.7

 49 Turkey1 ...............................................0.6

 50 Lebanon1 ............................................0.6

 51 Chile1 ..................................................0.5

 52 Bahrain1 ..............................................0.5

 53 Armenia1 .............................................0.5

 54 Moldova1 ............................................0.4

 55 India1 ..................................................0.4

 56 Uruguay1.............................................0.4

 57 Georgia1 .............................................0.4

 58 Brazil1 .................................................0.4

 59 Serbia1 ................................................0.4

 60 Costa Rica1 ........................................0.3

 61 Argentina1 ...........................................0.3

 62 Timor-Leste1 .......................................0.3

 63 Tunisia1 ...............................................0.2

 64 Bosnia and Herzegovina1 ....................0.2

 65 Kazakhstan1 .......................................0.2

 66 Mexico1 ..............................................0.2

 67 Oman1 ................................................0.2

 68 Kuwait1 ...............................................0.2

 69 Thailand1.............................................0.2

 70 Egypt1 .................................................0.2

 71 Trinidad and Tobago1 .........................0.2

 72 Morocco1 ............................................0.1

 73 Cyprus1 ..............................................0.1

 74 Philippines1 .........................................0.1

 RANK COUNTRY/ECONOMY VALUE

 75 Azerbaijan1..........................................0.1

 76 Colombia1 ...........................................0.1

 77 Jordan1 ...............................................0.1

 78 Peru1 ..................................................0.1

 79 Sri Lanka1 ...........................................0.1

 80 Dominican Republic1 ..........................0.0

 81 Kenya1 ................................................0.0

 82 Senegal1 .............................................0.0

 83 Algeria1 ...............................................0.0

 84 Iran, Islamic Rep.1 ...............................0.0

 85 Tanzania1 ............................................0.0

 86 Vietnam1 .............................................0.0

 87 Cameroon1 .........................................0.0

 88 Indonesia1 ...........................................0.0

 89 Venezuela1 ..........................................0.0

 90 Pakistan1 ............................................0.0

 91 Nigeria1 ...............................................0.0

 92 Bangladesh1 .......................................0.0

 93 Albania1 ..............................................0.0

 93 Angola1 ...............................................0.0

 93 Barbados1 ..........................................0.0

 93 Benin1 .................................................0.0

 93 Bhutan1 ..............................................0.0

 93 Bolivia1 ................................................0.0

 93 Botswana1 ..........................................0.0

 93 Burkina Faso1 .....................................0.0

 93 Burundi1 .............................................0.0

 93 Cambodia1 .........................................0.0

 93 Cape Verde1 .......................................0.0

 93 Chad1 .................................................0.0

 93 Côte d’Ivoire1 ......................................0.0

 93 Ecuador1 ............................................0.0

 93 El Salvador1 ........................................0.0

 93 Ethiopia1 .............................................0.0

 93 Gabon1 ...............................................0.0

 93 Gambia, The1 .....................................0.0

 93 Ghana1 ...............................................0.0

 93 Guatemala1 .........................................0.0

 93 Guinea1 ...............................................0.0

 93 Guyana1 ..............................................0.0

 93 Haiti1 ...................................................0.0

 93 Honduras1 ..........................................0.0

 93 Jamaica1 .............................................0.0

 93 Kyrgyz Republic1 ................................0.0

 93 Lao PDR1 ...........................................0.0

 93 Lesotho1 .............................................0.0

 93 Liberia1 ...............................................0.0

 93 Libya1 .................................................0.0

 93 Macedonia, FYR1 ................................0.0

 93 Madagascar1 ......................................0.0

 93 Malawi1 ...............................................0.0

 93 Mali1 ...................................................0.0

 93 Mauritania1..........................................0.0

 93 Mauritius1............................................0.0

 93 Mongolia1 ...........................................0.0

 93 Montenegro1 .......................................0.0

 93 Mozambique1 .....................................0.0

 93 Myanmar1 ...........................................0.0

 93 Namibia1 .............................................0.0

 93 Nepal1 ................................................0.0

 93 Nicaragua1 ..........................................0.0

 93 Paraguay1 ...........................................0.0

 93 Rwanda1 .............................................0.0

 93 Seychelles1 .........................................0.0

 93 Sierra Leone1 ......................................0.0

 93 Suriname1 ...........................................0.0

 93 Swaziland1 ..........................................0.0

 93 Uganda1 .............................................0.0

 93 Yemen1 ...............................................0.0

 93 Zambia1 ..............................................0.0

 93 Zimbabwe1 .........................................0.0

 n/a Hong Kong SAR .................................n/a

 n/a Puerto Rico .........................................n/a

 n/a Taiwan, China .....................................n/a

9.02 PCT ICT patent applications
Number of applications for information and communication technology–related patents filed under the Patent Cooperation Treaty (PCT) per 
million population  |  2010–2011 average

SOURCES: Organisation for Economic Co-operation and Development (OECD), Patent Database, January 2014; World Bank, World Development Indicators Online (retrieved 
December 20, 2013)

1 2010–2011 average
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RANK COUNTRY/ECONOMY VALUE 1 4.1 7

1 Finland ............................................5.7

 2 Qatar ..............................................5.5

 3 Estonia ............................................5.5

 4 Sweden ..........................................5.4

 5 Netherlands ....................................5.4

 6 United Kingdom ..............................5.4

 7 United States ..................................5.3

 8 Norway ...........................................5.3

 9 United Arab Emirates ......................5.3

 10 Taiwan, China .................................5.3

 11 Singapore .......................................5.3

 12 Malaysia ..........................................5.3

 13 Canada ...........................................5.1

 14 Luxembourg ...................................5.1

 15 Ireland .............................................5.1

 16 Korea, Rep. ....................................5.1

 17 Germany .........................................5.1

 18 Hong Kong SAR .............................5.1

 19 Israel ...............................................5.0

 20 New Zealand...................................5.0

 21 Australia ..........................................4.9

 22 Iceland ............................................4.9

 23 Saudi Arabia ...................................4.9

 24 Azerbaijan .......................................4.9

 25 Lithuania .........................................4.9

 26 Puerto Rico .....................................4.9

 27 Portugal ..........................................4.8

 28 Philippines ......................................4.8

 29 Denmark .........................................4.8

 30 Belgium ..........................................4.8

 31 Switzerland .....................................4.8

 32 Malta...............................................4.8

 33 Spain ..............................................4.7

 34 Jordan ............................................4.7

 35 China ..............................................4.7

 36 Armenia ..........................................4.7

 37 Japan .............................................4.7

 38 Chile ...............................................4.7

 39 Costa Rica ......................................4.6

 40 India ................................................4.6

 41 Indonesia ........................................4.6

 42 France ............................................4.6

 43 Brazil ...............................................4.5

 44 Dominican Republic ........................4.5

 45 Sri Lanka ........................................4.5

 46 Bahrain ...........................................4.5

 47 Panama ..........................................4.5

 48 Austria ............................................4.5

 49 Uruguay ..........................................4.5

 50 South Africa ....................................4.5

 51 Guatemala ......................................4.5

 52 Kenya .............................................4.5

 53 Rwanda ..........................................4.4

 54 Brunei Darussalam ..........................4.4

 55 Peru ................................................4.4

 56 Colombia ........................................4.4

 57 Oman..............................................4.4

 58 Mexico ............................................4.4

 59 Vietnam ..........................................4.4

 60 Mauritius .........................................4.3

 61 Turkey .............................................4.3

 62 Cambodia .......................................4.3

 63 Jamaica ..........................................4.3

 64 Gambia, The ...................................4.3

 65 Latvia ..............................................4.2

 66 Ecuador ..........................................4.2

 67 Croatia ............................................4.2

 68 Slovenia ..........................................4.2

 69 Mali .................................................4.2

 70 Lao PDR .........................................4.2

 71 Kazakhstan .....................................4.2

 72 Montenegro ....................................4.2

 73 Czech Republic...............................4.1

 74 Hungary ..........................................4.1

 RANK COUNTRY/ECONOMY VALUE 1 4.1 7

 75 Guyana ...........................................4.1

 76 Barbados ........................................4.1

 77 Zambia ...........................................4.1

 78 Egypt ..............................................4.0

 79 El Salvador ......................................4.0

 80 Nigeria ............................................4.0

 81 Bosnia and Herzegovina .................4.0

 82 Cyprus ............................................4.0

 83 Slovak Republic ..............................4.0

 84 Cape Verde ....................................4.0

 85 Paraguay ........................................4.0

 86 Thailand ..........................................4.0

 87 Tunisia ............................................3.9

 88 Argentina ........................................3.9

 89 Ghana .............................................3.9

 90 Macedonia, FYR .............................3.9

 91 Uganda ...........................................3.9

 92 Pakistan ..........................................3.9

 93 Russian Federation .........................3.9

 94 Honduras ........................................3.8

 95 Trinidad and Tobago .......................3.8

 96 Poland ............................................3.8

 97 Tanzania .........................................3.7

 98 Namibia ..........................................3.7

 99 Seychelles .......................................3.7

 100 Bolivia .............................................3.7

 101 Morocco .........................................3.7

 102 Bulgaria ..........................................3.7

 103 Côte d’Ivoire ...................................3.7

 104 Senegal...........................................3.7

 105 Madagascar ....................................3.7

 106 Malawi ............................................3.6

 107 Iran, Islamic Rep. ............................3.6

 108 Cameroon .......................................3.6

 109 Moldova ..........................................3.6

 110 Zimbabwe .......................................3.6

 111 Venezuela .......................................3.6

 112 Mongolia .........................................3.6

 113 Swaziland .......................................3.6

 114 Bhutan ............................................3.6

 115 Romania .........................................3.6

 116 Nicaragua .......................................3.6

 117 Georgia ...........................................3.5

 118 Suriname ........................................3.5

 119 Bangladesh .....................................3.5

 120 Burkina Faso ...................................3.5

 121 Italy .................................................3.5

 122 Liberia .............................................3.4

 123 Nepal ..............................................3.4

 124 Albania ............................................3.4

 125 Mozambique ...................................3.4

 126 Botswana .......................................3.4

 127 Ukraine ...........................................3.3

 128 Greece ............................................3.3

 129 Sierra Leone ...................................3.3

 130 Ethiopia ...........................................3.3

 131 Serbia .............................................3.2

 132 Benin ..............................................3.1

 133 Kuwait ............................................3.1

 134 Kyrgyz Republic ..............................3.0

 135 Myanmar.........................................3.0

 136 Haiti ................................................3.0

 137 Angola ............................................2.9

 138 Lebanon .........................................2.9

 139 Timor-Leste ....................................2.9

 140 Algeria.............................................2.9

 141 Yemen ............................................2.9

 142 Guinea ............................................2.9

 143 Libya ...............................................2.9

 144 Mauritania .......................................2.9

 145 Lesotho ..........................................2.7

 146 Gabon ............................................2.7

 147 Burundi ...........................................2.6

 148 Chad ...............................................2.6

9.03 Impact of ICTs on new organizational models*
In your country, to what extent do ICTs enable new organizational models (e.g., virtual teams, remote working, telecommuting) within 
businesses? [1 = not at all; 7 = to a great extent]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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 RANK COUNTRY/ECONOMY VALUE

 1 Luxembourg .....................................57.2

 2 Singapore10 ......................................51.0

 3 Switzerland .......................................49.8

 4 Sweden ............................................47.6

 5 United Kingdom ................................47.2

 6 Iceland ..............................................46.9

 7 Norway .............................................46.0

 8 Netherlands ......................................45.9

 9 Denmark ...........................................45.2

 10 France ..............................................44.8

 11 Belgium ............................................44.6

 12 Finland ..............................................43.9

 13 Canada .............................................43.8

 14 Germany ...........................................43.5

 15 New Zealand10..................................42.9

 16 Australia10 .........................................42.9

 17 Russian Federation ...........................42.8

 18 Lithuania ...........................................42.8

 19 Israel .................................................42.4

 20 Estonia ..............................................41.8

 21 Slovenia ............................................41.4

 22 Ireland ...............................................41.2

 23 Malta.................................................39.7

 24 Latvia ................................................39.5

 25 Austria ..............................................38.5

 26 Czech Republic.................................37.3

 27 Montenegro ......................................37.2

 28 United States10 .................................36.3

 29 Hong Kong SAR12 ............................36.2

 30 United Arab Emirates10 .....................36.1

 31 Hungary ............................................35.4

 32 Poland ..............................................35.1

 33 Cyprus ..............................................35.0

 34 Italy ...................................................34.5

 35 Egypt ................................................34.0

 36 Ukraine .............................................33.9

 37 Taiwan, China10 ................................33.7

 38 Slovak Republic ................................32.9

 39 Spain ................................................32.5

 40 Croatia ..............................................32.3

 41 Puerto Rico10 ....................................31.9

 42 Lebanon9 ..........................................31.9

 43 Moldova ............................................31.3

 44 Greece ..............................................31.1

 45 Portugal ............................................31.0

 46 Serbia ...............................................30.4

 47 Barbados6 ........................................30.3

 48 Macedonia, FYR ...............................29.6

 49 Bulgaria ............................................29.6

 50 Kazakhstan12 ....................................29.3

 51 Brunei Darussalam5 ..........................28.4

 52 Malaysia12 .........................................27.5

 53 Seychelles13 ......................................26.4

 54 South Africa ......................................25.3

 55 Trinidad and Tobago12 ......................25.0

 56 Argentina12 .......................................25.0

 57 Japan ...............................................24.9

 58 Panama ............................................24.4

 59 Oman2 ..............................................24.3

 60 Azerbaijan12 ......................................24.2

 61 Qatar9 ...............................................24.2

 62 Armenia3 ...........................................24.1

 63 Chile .................................................24.1

 64 Mongolia12 ........................................24.0

 65 Costa Rica ........................................23.9

 66 Uruguay13 .........................................23.1

 67 Saudi Arabia10 ..................................22.9

 68 Philippines ........................................22.5

 69 Georgia9 ...........................................22.2

 70 Romania ...........................................22.2

 71 Suriname6 .........................................21.6

 72 Korea, Rep.12 ...................................21.5

 73 Tunisia ..............................................20.9

 74 Bahrain10 ..........................................20.7

 RANK COUNTRY/ECONOMY VALUE

 75 Brazil .................................................20.5

 76 Mauritius ...........................................20.4

 77 Turkey ...............................................20.2

 78 Jamaica10 .........................................20.1

 79 Pakistan10 .........................................19.5

 80 Algeria6 .............................................19.1

 81 Sri Lanka12 .......................................19.1

 82 Kuwait7 .............................................18.7

 83 Venezuela .........................................18.6

 84 Kyrgyz Republic ................................17.6

 85 Dominican Republic ..........................17.3

 86 Botswana8 ........................................17.1

 87 Yemen7 .............................................17.0

 88 Namibia6 ...........................................16.9

 89 Colombia12 .......................................16.8

 90 Bhutan12 ...........................................16.5

 91 Ethiopia13 ..........................................15.9

 92 Paraguay ..........................................15.4

 93 Iran, Islamic Rep.11 ...........................15.3

 94 Peru ..................................................15.3

 95 Bolivia11 ............................................15.3

 96 Nicaragua8 ........................................14.8

 97 Mexico ..............................................14.7

 98 Ecuador ............................................14.6

 99 Albania ..............................................13.7

 100 Honduras7 ........................................12.8

 101 Guyana4 ............................................12.7

 102 El Salvador ........................................11.9

 103 Thailand ............................................10.9

 104 Guatemala ..........................................9.4

 105 Liberia12 ..............................................9.3

 106 Indonesia12 .........................................8.6

 107 Vietnam6 .............................................7.4

 108 China7 .................................................7.4

 109 Bangladesh7 .......................................7.3

 110 Zambia12 ............................................7.3

 111 Morocco10 ..........................................6.8

 112 Zimbabwe13 ........................................6.6

 113 Lesotho1 .............................................6.0

 114 Nepal3 ................................................4.8

 115 Uganda11 ............................................4.4

 116 Madagascar12 .....................................2.9

 117 Tanzania8 ............................................2.6

 118 Cambodia6 .........................................2.5

 119 Guinea12 .............................................0.7

 n/a Angola ................................................n/a

 n/a Benin ..................................................n/a

 n/a Bosnia and Herzegovina .....................n/a

 n/a Burkina Faso .......................................n/a

 n/a Burundi ...............................................n/a

 n/a Cameroon ...........................................n/a

 n/a Cape Verde ........................................n/a

 n/a Chad ...................................................n/a

 n/a Côte d’Ivoire .......................................n/a

 n/a Gabon ................................................n/a

 n/a Gambia, The .......................................n/a

 n/a Ghana .................................................n/a

 n/a Haiti ....................................................n/a

 n/a India ....................................................n/a

 n/a Jordan ................................................n/a

 n/a Kenya .................................................n/a

 n/a Lao PDR .............................................n/a

 n/a Libya ...................................................n/a

 n/a Malawi ................................................n/a

 n/a Mali .....................................................n/a

 n/a Mauritania ...........................................n/a

 n/a Mozambique .......................................n/a

 n/a Myanmar.............................................n/a

 n/a Nigeria ................................................n/a

 n/a Rwanda ..............................................n/a

 n/a Senegal...............................................n/a

 n/a Sierra Leone .......................................n/a

 n/a Swaziland ...........................................n/a

 n/a Timor-Leste ........................................n/a

9.04 Share of workforce employed in knowledge-intensive activities (%)
Share of workforce employed in knowledge-intensive activities (%)  |  2012

SOURCE: Authors’ calculations based on International Labour Organization ILOSTAT Database (retrieved November 29, 2013)

1 1999 2 2000 3 2001 4 2002 5 2003 6 2004 7 2005 8 2006 9 2007 10 2008 11 2009 12 2010 13 2011
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RANK COUNTRY/ECONOMY VALUE 1 4.2 7

1 Qatar ..............................................6.1

 2 United Arab Emirates ......................6.1

 3 Singapore .......................................5.9

 4 Luxembourg ...................................5.9

 5 Netherlands ....................................5.8

 6 Norway ...........................................5.8

 7 Estonia ............................................5.8

 8 Taiwan, China .................................5.8

 9 Sweden ..........................................5.7

 10 Finland ............................................5.7

 11 Malta...............................................5.7

 12 Korea, Rep. ....................................5.7

 13 Switzerland .....................................5.7

 14 Hong Kong SAR .............................5.5

 15 Iceland ............................................5.5

 16 Saudi Arabia ...................................5.5

 17 New Zealand...................................5.4

 18 Bahrain ...........................................5.4

 19 Belgium ..........................................5.4

 20 Malaysia ..........................................5.3

 21 United Kingdom ..............................5.3

 22 Israel ...............................................5.3

 23 Austria ............................................5.3

 24 Australia ..........................................5.3

 25 Germany .........................................5.2

 26 Canada ...........................................5.2

 27 Portugal ..........................................5.2

 28 Denmark .........................................5.2

 29 United States ..................................5.2

 30 Brunei Darussalam ..........................5.2

 31 Azerbaijan .......................................5.2

 32 Japan .............................................5.1

 33 Rwanda ..........................................5.1

 34 Oman..............................................5.1

 35 France ............................................5.1

 36 Spain ..............................................5.1

 37 Lithuania .........................................5.0

 38 Chile ...............................................5.0

 39 Jordan ............................................4.9

 40 Turkey .............................................4.9

 41 Panama ..........................................4.8

 42 Barbados ........................................4.8

 43 Sri Lanka ........................................4.8

 44 Ireland .............................................4.7

 45 China ..............................................4.7

 46 Cyprus ............................................4.6

 47 Costa Rica ......................................4.6

 48 Slovenia ..........................................4.6

 49 Macedonia, FYR .............................4.6

 50 Bhutan ............................................4.5

 51 Puerto Rico .....................................4.5

 52 Mauritius .........................................4.5

 53 Vietnam ..........................................4.5

 54 Latvia ..............................................4.5

 55 Gambia, The ...................................4.5

 56 Uruguay ..........................................4.5

 57 Seychelles .......................................4.5

 58 Czech Republic...............................4.5

 59 Kazakhstan .....................................4.4

 60 Montenegro ....................................4.4

 61 Cape Verde ....................................4.4

 62 Kenya .............................................4.3

 63 India ................................................4.3

 64 Armenia ..........................................4.3

 65 Bosnia and Herzegovina .................4.3

 66 Ecuador ..........................................4.3

 67 Georgia ...........................................4.3

 68 Guyana ...........................................4.3

 69 Indonesia ........................................4.2

 70 Colombia ........................................4.2

 71 Mali .................................................4.2

 72 Croatia ............................................4.2

 73 Lao PDR .........................................4.2

 74 Philippines ......................................4.1

 RANK COUNTRY/ECONOMY VALUE 1 4.2 7

 75 Guatemala ......................................4.1

 76 Tunisia ............................................4.1

 77 Senegal...........................................4.0

 78 Kuwait ............................................4.0

 79 Mexico ............................................4.0

 80 Dominican Republic ........................4.0

 81 Mongolia .........................................4.0

 82 Peru ................................................4.0

 83 Hungary ..........................................4.0

 84 Ghana .............................................3.9

 85 Zambia ...........................................3.9

 86 Thailand ..........................................3.9

 87 Cambodia .......................................3.9

 88 Brazil ...............................................3.9

 89 Trinidad and Tobago .......................3.9

 90 Slovak Republic ..............................3.9

 91 Bulgaria ..........................................3.8

 92 Egypt ..............................................3.8

 93 Botswana .......................................3.8

 94 Jamaica ..........................................3.8

 95 Iran, Islamic Rep. ............................3.8

 96 Bangladesh .....................................3.7

 97 Namibia ..........................................3.7

 98 Moldova ..........................................3.7

 99 Bolivia .............................................3.7

 100 Cameroon .......................................3.7

 101 El Salvador ......................................3.7

 102 Russian Federation .........................3.7

 103 Serbia .............................................3.7

 104 Nigeria ............................................3.7

 105 Burkina Faso ...................................3.6

 106 Morocco .........................................3.6

 107 Italy .................................................3.6

 108 Poland ............................................3.6

 109 Greece ............................................3.6

 110 Romania .........................................3.6

 111 Nicaragua .......................................3.6

 112 Uganda ...........................................3.5

 113 Venezuela .......................................3.5

 114 Malawi ............................................3.5

 115 Honduras ........................................3.5

 116 Madagascar ....................................3.5

 117 Zimbabwe .......................................3.5

 118 Argentina ........................................3.5

 119 Liberia .............................................3.5

 120 Paraguay ........................................3.5

 121 Ukraine ...........................................3.4

 122 South Africa ....................................3.4

 123 Tanzania .........................................3.4

 124 Côte d’Ivoire ...................................3.4

 125 Gabon ............................................3.3

 126 Albania ............................................3.3

 127 Swaziland .......................................3.3

 128 Pakistan ..........................................3.3

 129 Mozambique ...................................3.3

 130 Nepal ..............................................3.3

 131 Benin ..............................................3.2

 132 Ethiopia ...........................................3.2

 133 Sierra Leone ...................................3.2

 134 Suriname ........................................3.1

 135 Guinea ............................................3.1

 136 Lesotho ..........................................3.1

 137 Myanmar.........................................3.0

 138 Algeria.............................................3.0

 139 Timor-Leste ....................................3.0

 140 Kyrgyz Republic ..............................3.0

 141 Haiti ................................................2.9

 142 Yemen ............................................2.8

 143 Mauritania .......................................2.7

 144 Angola ............................................2.7

 145 Lebanon .........................................2.7

 146 Chad ...............................................2.6

 147 Libya ...............................................2.6

 148 Burundi ...........................................2.6

10.01 Impact of ICTs on access to basic services*
In your country, to what extent do ICTs enable access for all citizens to basic services (e.g., health, education, financial services, etc.)? 
[1 = not at all; 7 = to a great extent]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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 RANK COUNTRY/ECONOMY VALUE 1 4.2 7

 1 Iceland ............................................6.6

 2 Finland ............................................6.6

 3 Estonia ............................................6.5

 4 Singapore .......................................6.3

 5 Norway ...........................................6.3

 6 Netherlands ....................................6.3

 7 Taiwan, China .................................6.2

 8 Sweden ..........................................6.2

 9 Luxembourg ...................................6.2

 10 United Kingdom ..............................6.2

 11 Canada ...........................................6.1

 12 Switzerland .....................................6.1

 13 Korea, Rep. ....................................6.1

 14 Hong Kong SAR .............................6.1

 15 Qatar ..............................................6.0

 16 Slovenia ..........................................6.0

 17 Australia ..........................................5.9

 18 United States ..................................5.9

 19 Uruguay ..........................................5.9

 20 Malta...............................................5.9

 21 United Arab Emirates ......................5.8

 22 Denmark .........................................5.8

 23 Lithuania .........................................5.8

 24 Czech Republic...............................5.8

 25 Austria ............................................5.7

 26 Belgium ..........................................5.7

 27 Latvia ..............................................5.7

 28 New Zealand...................................5.7

 29 Portugal ..........................................5.7

 30 Cyprus ............................................5.6

 31 Slovak Republic ..............................5.5

 32 Brunei Darussalam ..........................5.5

 33 Hungary ..........................................5.4

 34 Panama ..........................................5.4

 35 China ..............................................5.3

 36 Malaysia ..........................................5.2

 37 Japan .............................................5.2

 38 Barbados ........................................5.1

 39 Israel ...............................................5.1

 40 Macedonia, FYR .............................5.1

 41 Vietnam ..........................................5.1

 42 Germany .........................................5.0

 43 Ireland .............................................5.0

 44 Jordan ............................................5.0

 45 Bahrain ...........................................5.0

 46 Spain ..............................................4.9

 47 Oman..............................................4.9

 48 Chile ...............................................4.9

 49 Saudi Arabia ...................................4.8

 50 Indonesia ........................................4.8

 51 Bulgaria ..........................................4.7

 52 Kazakhstan .....................................4.7

 53 Croatia ............................................4.7

 54 Russian Federation .........................4.6

 55 Poland ............................................4.6

 56 Moldova ..........................................4.6

 57 Trinidad and Tobago .......................4.6

 58 Costa Rica ......................................4.6

 59 Puerto Rico .....................................4.5

 60 Romania .........................................4.5

 61 Bosnia and Herzegovina .................4.5

 62 Georgia ...........................................4.5

 63 Turkey .............................................4.4

 64 France ............................................4.4

 65 Thailand ..........................................4.4

 66 Kuwait ............................................4.4

 67 Mauritius .........................................4.3

 68 Rwanda ..........................................4.3

 69 Seychelles .......................................4.3

 70 Ukraine ...........................................4.3

 71 Montenegro ....................................4.3

 72 Azerbaijan .......................................4.2

 73 Albania ............................................4.2

 74 Philippines ......................................4.2

 RANK COUNTRY/ECONOMY VALUE 1 4.2 7

 75 Jamaica ..........................................4.1

 76 Guyana ...........................................4.1

 77 India ................................................4.1

 78 Armenia ..........................................4.0

 79 Argentina ........................................4.0

 80 Ecuador ..........................................4.0

 81 Kenya .............................................4.0

 82 Colombia ........................................3.9

 83 Mongolia .........................................3.9

 84 Serbia .............................................3.9

 85 Gambia, The ...................................3.9

 86 Greece ............................................3.9

 87 Lao PDR .........................................3.9

 88 Bhutan ............................................3.8

 89 Cambodia .......................................3.8

 90 Mexico ............................................3.8

 91 Cape Verde ....................................3.8

 92 Pakistan ..........................................3.7

 93 Senegal...........................................3.7

 94 Peru ................................................3.7

 95 Tunisia ............................................3.7

 96 Italy .................................................3.7

 97 El Salvador ......................................3.7

 98 Brazil ...............................................3.6

 99 Dominican Republic ........................3.6

 100 Bolivia .............................................3.5

 101 Nigeria ............................................3.5

 102 Nicaragua .......................................3.5

 103 Zambia ...........................................3.5

 104 Botswana .......................................3.4

 105 Nepal ..............................................3.4

 106 Venezuela .......................................3.4

 107 Lebanon .........................................3.4

 108 Sri Lanka ........................................3.4

 109 Kyrgyz Republic ..............................3.3

 110 Guatemala ......................................3.3

 111 Namibia ..........................................3.2

 112 Swaziland .......................................3.2

 113 Morocco .........................................3.1

 114 Ghana .............................................3.1

 115 Honduras ........................................3.1

 116 South Africa ....................................3.1

 117 Mali .................................................3.1

 118 Tanzania .........................................3.1

 119 Zimbabwe .......................................3.0

 120 Lesotho ..........................................3.0

 121 Uganda ...........................................2.9

 122 Bangladesh .....................................2.8

 123 Malawi ............................................2.8

 124 Ethiopia ...........................................2.8

 125 Egypt ..............................................2.7

 126 Iran, Islamic Rep. ............................2.7

 127 Angola ............................................2.6

 128 Mozambique ...................................2.6

 129 Liberia .............................................2.6

 130 Paraguay ........................................2.6

 131 Suriname ........................................2.6

 132 Madagascar ....................................2.4

 133 Sierra Leone ...................................2.3

 134 Côte d’Ivoire ...................................2.3

 135 Cameroon .......................................2.3

 136 Haiti ................................................2.3

 137 Timor-Leste ....................................2.3

 138 Algeria.............................................2.2

 139 Myanmar.........................................2.2

 140 Benin ..............................................2.0

 141 Mauritania .......................................2.0

 142 Gabon ............................................2.0

 143 Guinea ............................................1.8

 144 Burundi ...........................................1.8

 145 Libya ...............................................1.8

 146 Yemen ............................................1.7

 147 Burkina Faso ...................................1.6

 148 Chad ...............................................1.3

10.02 Internet access in schools*
In your country, how widespread is Internet access in schools? [1 = nonexistent; 7 = extremely widespread]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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RANK COUNTRY/ECONOMY VALUE 1 4.1 7

1 Singapore .......................................6.1

 2 United Arab Emirates ......................6.0

 3 Qatar ..............................................6.0

 4 Rwanda ..........................................5.7

 5 Estonia ............................................5.6

 6 Malta...............................................5.6

 7 Saudi Arabia ...................................5.5

 8 Korea, Rep. ....................................5.5

 9 Malaysia ..........................................5.5

 10 Sweden ..........................................5.5

 11 Azerbaijan .......................................5.4

 12 Taiwan, China .................................5.4

 13 Bahrain ...........................................5.4

 14 Finland ............................................5.4

 15 Portugal ..........................................5.3

 16 Luxembourg ...................................5.3

 17 Hong Kong SAR .............................5.2

 18 Oman..............................................5.2

 19 New Zealand...................................5.1

 20 Netherlands ....................................5.1

 21 Norway ...........................................5.1

 22 Austria ............................................5.1

 23 Switzerland .....................................5.0

 24 Armenia ..........................................5.0

 25 Sri Lanka ........................................4.9

 26 Jordan ............................................4.9

 27 United Kingdom ..............................4.9

 28 Chile ...............................................4.9

 29 Panama ..........................................4.9

 30 Kazakhstan .....................................4.8

 31 Israel ...............................................4.8

 32 Canada ...........................................4.8

 33 Germany .........................................4.8

 34 Denmark .........................................4.8

 35 Lithuania .........................................4.8

 36 Macedonia, FYR .............................4.8

 37 Japan .............................................4.8

 38 Iceland ............................................4.8

 39 Brunei Darussalam ..........................4.8

 40 France ............................................4.8

 41 Georgia ...........................................4.7

 42 Cape Verde ....................................4.7

 43 Bhutan ............................................4.7

 44 Turkey .............................................4.7

 45 United States ..................................4.6

 46 Ireland .............................................4.6

 47 China ..............................................4.6

 48 Gambia, The ...................................4.6

 49 Spain ..............................................4.5

 50 Montenegro ....................................4.5

 51 Australia ..........................................4.5

 52 Belgium ..........................................4.5

 53 India ................................................4.4

 54 Mauritius .........................................4.4

 55 Ecuador ..........................................4.4

 56 Lao PDR .........................................4.4

 57 Kenya .............................................4.4

 58 Puerto Rico .....................................4.3

 59 Seychelles .......................................4.3

 60 Barbados ........................................4.3

 61 Brazil ...............................................4.2

 62 Zambia ...........................................4.2

 63 Latvia ..............................................4.2

 64 Bosnia and Herzegovina .................4.2

 65 Mexico ............................................4.2

 66 Cyprus ............................................4.2

 67 Vietnam ..........................................4.2

 68 Colombia ........................................4.1

 69 Burkina Faso ...................................4.1

 70 Iran, Islamic Rep. ............................4.1

 71 Philippines ......................................4.1

 72 Mali .................................................4.1

 73 Indonesia ........................................4.1

 74 Dominican Republic ........................4.1

 RANK COUNTRY/ECONOMY VALUE 1 4.1 7

 75 Guyana ...........................................4.1

 76 Costa Rica ......................................4.1

 77 Cameroon .......................................4.1

 78 Botswana .......................................4.1

 79 Thailand ..........................................4.1

 80 Tunisia ............................................4.0

 81 Jamaica ..........................................4.0

 82 Albania ............................................4.0

 83 Slovenia ..........................................4.0

 84 Uganda ...........................................4.0

 85 Morocco .........................................4.0

 86 Ghana .............................................4.0

 87 Hungary ..........................................3.9

 88 Senegal...........................................3.9

 89 Mongolia .........................................3.9

 90 Moldova ..........................................3.9

 91 Uruguay ..........................................3.9

 92 Ethiopia ...........................................3.8

 93 Russian Federation .........................3.8

 94 Croatia ............................................3.7

 95 Tanzania .........................................3.7

 96 Egypt ..............................................3.7

 97 Nigeria ............................................3.7

 98 Trinidad and Tobago .......................3.7

 99 Cambodia .......................................3.7

 100 Bulgaria ..........................................3.7

 101 Czech Republic...............................3.6

 102 Peru ................................................3.6

 103 Romania .........................................3.6

 104 South Africa ....................................3.6

 105 Sierra Leone ...................................3.6

 106 Liberia .............................................3.6

 107 Bangladesh .....................................3.6

 108 Guatemala ......................................3.5

 109 Serbia .............................................3.5

 110 Nicaragua .......................................3.5

 111 Kuwait ............................................3.5

 112 Côte d’Ivoire ...................................3.5

 113 Italy .................................................3.5

 114 Mozambique ...................................3.5

 115 Bolivia .............................................3.4

 116 El Salvador ......................................3.4

 117 Madagascar ....................................3.4

 118 Slovak Republic ..............................3.4

 119 Poland ............................................3.4

 120 Gabon ............................................3.4

 121 Pakistan ..........................................3.3

 122 Malawi ............................................3.3

 123 Timor-Leste ....................................3.2

 124 Greece ............................................3.2

 125 Swaziland .......................................3.2

 126 Guinea ............................................3.2

 127 Benin ..............................................3.2

 128 Ukraine ...........................................3.2

 129 Namibia ..........................................3.1

 130 Paraguay ........................................3.1

 131 Chad ...............................................3.0

 132 Zimbabwe .......................................3.0

 133 Myanmar.........................................3.0

 134 Honduras ........................................3.0

 135 Nepal ..............................................3.0

 136 Yemen ............................................3.0

 137 Venezuela .......................................3.0

 138 Angola ............................................2.9

 139 Lesotho ..........................................2.9

 140 Argentina ........................................2.9

 141 Algeria.............................................2.9

 142 Mauritania .......................................2.8

 143 Suriname ........................................2.8

 144 Kyrgyz Republic ..............................2.7

 145 Haiti ................................................2.7

 146 Burundi ...........................................2.6

 147 Libya ...............................................2.4

 148 Lebanon .........................................2.3

10.03 ICT use and government efficiency*
In your country, to what extent does the use of ICTs by the government improve the quality of government services to citizens? [1 = not at all; 
7 = to a great extent]  |  2012–2013 weighted average

SOURCE: World Economic Forum, Executive Opinion Survey, 2012 and 2013 editions
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 RANK COUNTRY/ECONOMY VALUE

 1 Korea, Rep. ......................................1.00

 1 Netherlands ......................................1.00

 3 Kazakhstan .......................................0.95

 3 Singapore .........................................0.95

 5 United Kingdom ................................0.92

 5 United States ....................................0.92

 7 Israel .................................................0.89

 8 Australia ............................................0.76

 8 Estonia ..............................................0.76

 8 Germany ...........................................0.76

 11 Colombia ..........................................0.74

 11 Finland ..............................................0.74

 11 Japan ...............................................0.74

 11 United Arab Emirates ........................0.74

 15 Canada .............................................0.68

 15 Egypt ................................................0.68

 15 Norway .............................................0.68

 15 Sweden ............................................0.68

 19 Bahrain .............................................0.66

 19 Chile .................................................0.66

 19 Russian Federation ...........................0.66

 22 Qatar ................................................0.63

 22 Saudi Arabia .....................................0.63

 24 Mongolia ...........................................0.61

 25 France ..............................................0.58

 25 Mexico ..............................................0.58

 25 New Zealand.....................................0.58

 28 Denmark ...........................................0.55

 28 El Salvador ........................................0.55

 30 Lithuania ...........................................0.53

 31 Brazil .................................................0.50

 31 Malaysia ............................................0.50

 31 Spain ................................................0.50

 34 Brunei Darussalam ............................0.47

 34 Dominican Republic ..........................0.47

 36 Hungary ............................................0.45

 36 Oman................................................0.45

 38 Luxembourg .....................................0.39

 38 Moldova ............................................0.39

 38 Peru ..................................................0.39

 41 Austria ..............................................0.37

 41 Portugal ............................................0.37

 41 Tunisia ..............................................0.37

 44 Ethiopia .............................................0.34

 44 Greece ..............................................0.34

 44 Switzerland .......................................0.34

 47 Costa Rica ........................................0.32

 47 Lebanon ...........................................0.32

 47 Montenegro ......................................0.32

 47 Panama ............................................0.32

 47 Thailand ............................................0.32

 52 Argentina ..........................................0.29

 52 Croatia ..............................................0.29

 52 Kyrgyz Republic ................................0.29

 55 Czech Republic.................................0.26

 55 Italy ...................................................0.26

 55 Malta.................................................0.26

 55 Venezuela .........................................0.26

 59 Cape Verde ......................................0.24

 59 Ecuador ............................................0.24

 59 Guatemala ........................................0.24

 59 Serbia ...............................................0.24

 63 Bolivia ...............................................0.21

 63 China ................................................0.21

 63 Georgia .............................................0.21

 63 Indonesia ..........................................0.21

 63 Latvia ................................................0.21

 63 Philippines ........................................0.21

 63 Senegal.............................................0.21

 63 Slovenia ............................................0.21

 71 India ..................................................0.18

 71 Iran, Islamic Rep. ..............................0.18

 71 Kuwait ..............................................0.18

 71 Nigeria ..............................................0.18

 RANK COUNTRY/ECONOMY VALUE

 71 Poland ..............................................0.18

 71 Uruguay ............................................0.18

 77 Burkina Faso .....................................0.16

 77 Iceland ..............................................0.16

 77 Paraguay ..........................................0.16

 77 South Africa ......................................0.16

 77 Ukraine .............................................0.16

 82 Azerbaijan .........................................0.13

 82 Belgium ............................................0.13

 82 Côte d’Ivoire .....................................0.13

 82 Honduras ..........................................0.13

 82 Ireland ...............................................0.13

 82 Macedonia, FYR ...............................0.13

 82 Mozambique .....................................0.13

 82 Nicaragua .........................................0.13

 82 Pakistan ............................................0.13

 82 Slovak Republic ................................0.13

 92 Albania ..............................................0.11

 92 Gabon ..............................................0.11

 92 Ghana ...............................................0.11

 92 Jordan ..............................................0.11

 92 Vietnam ............................................0.11

 97 Bangladesh .......................................0.08

 97 Benin ................................................0.08

 97 Cyprus ..............................................0.08

 97 Mauritius ...........................................0.08

 97 Romania ...........................................0.08

 97 Seychelles .........................................0.08

 97 Sri Lanka ..........................................0.08

 97 Tanzania ...........................................0.08

 97 Trinidad and Tobago .........................0.08

 97 Uganda .............................................0.08

 107 Algeria...............................................0.05

 107 Kenya ...............................................0.05

 107 Sierra Leone .....................................0.05

 107 Swaziland .........................................0.05

 107 Turkey ...............................................0.05

 112 Angola ..............................................0.03

 112 Barbados ..........................................0.03

 112 Bhutan ..............................................0.03

 112 Botswana .........................................0.03

 112 Bulgaria ............................................0.03

 112 Cameroon .........................................0.03

 112 Chad .................................................0.03

 112 Lesotho ............................................0.03

 112 Liberia ...............................................0.03

 112 Madagascar ......................................0.03

 112 Namibia ............................................0.03

 112 Nepal ................................................0.03

 112 Rwanda ............................................0.03

 112 Zambia .............................................0.03

 112 Zimbabwe .........................................0.03

 127 Armenia ............................................0.00

 127 Bosnia and Herzegovina ...................0.00

 127 Burundi .............................................0.00

 127 Cambodia .........................................0.00

 127 Gambia, The .....................................0.00

 127 Guinea ..............................................0.00

 127 Guyana .............................................0.00

 127 Haiti ..................................................0.00

 127 Jamaica ............................................0.00

 127 Lao PDR ...........................................0.00

 127 Libya .................................................0.00

 127 Malawi ..............................................0.00

 127 Mali ...................................................0.00

 127 Mauritania .........................................0.00

 127 Morocco ...........................................0.00

 127 Myanmar...........................................0.00

 127 Suriname ..........................................0.00

 127 Timor-Leste ......................................0.00

 127 Yemen ..............................................0.00

 n/a Hong Kong SAR .................................n/a

 n/a Puerto Rico .........................................n/a

 n/a Taiwan, China .....................................n/a

10.04 E-Participation Index
The E-Participation Index assesses, on a 0-to-1 (best) scale, the quality, relevance, and usefulness of government websites in providing 
online information and participatory tools and services to their citizens  |  2012

SOURCE: United Nations, United Nations E-Government Survey 2012: E-Government for the People
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The present section complements the data tables by 
providing additional information for all 54 indicators  
that enter the composition of the Networked Readiness 
Index 2014.

The number next to the indicator corresponds to 
the number of the data table that reports ranks and 
scores for all economies on this particular indicator. The 
indicators derived from the 2012 and 2013 editions of the 
World Economic Forum’s Executive Opinion Survey are 
identified by an asterisk (*).

The data used in this Report represent the most 
recent available figures from various international 
agencies and national authorities at the time when the 
data collection took place. It is possible that some data 
have been updated or revised since then.

1st pillar: Political and regulatory environment

1.01 Effectiveness of law-making bodies*

How effective is your national parliament/congress as a law-
making institution? [1 = not effective at all—among the worst 
in the world; 7 = extremely effective—among the best in the 
world] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

1.02 Laws relating to ICTs*

How developed are your country’s laws relating to the use of 
ICTs (e.g., electronic commerce, digital signatures, consumer 
protection)? [1 = not developed at all; 7 = extremely well 
developed] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

1.03 Judicial independence*

In your country, to what extent is the judiciary independent 
from influences of members of government, citizens, or firms? 
[1 = heavily influenced; 7 = entirely independent] | 2012–2013 
weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

Technical Notes and Sources

 1.04 Efficiency of legal framework in settling disputes*

In your country, how efficient is the legal framework for private 
businesses in settling disputes? [1 = extremely inefficient; 7 = 
extremely efficient] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

 1.05 Efficiency of legal framework in challenging regulations*

In your country, how easy is it for private businesses to 
challenge government actions and/or regulations through the 
legal system? [1 = extremely difficult; 7 = extremely easy] | 
2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

 1.06 Intellectual property protection*

In your country, how strong is the protection of intellectual 
property, including anti-counterfeiting measures? [1 = extremely 
weak; 7 = extremely strong] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

 1.07 Software piracy rate

Unlicensed software units as a percentage of total software 
units installed | 2011

This measure covers piracy of all packaged software that runs on 
personal computers (PCs), including desktops, laptops, and ultra-
portables, including netbooks. This includes operating systems; 
systems software such as databases and security packages; 
business applications; and consumer applications such as games, 
personal finance, and reference software. The study does not 
include software that runs on servers or mainframes. For more 
information about the methodology, refer to the study available at 
http://portal.bsa.org/globalpiracy2011/.

Source: Business Software Alliance, Shadow Market: 2011 BSA 
Global Software Piracy Study (ninth edition)

 1.08 Number of procedures to enforce a contract

Number of procedures to resolve a dispute, counted from 
the moment the plaintiff files a lawsuit in court until payment 
| 2013

The list of procedural steps compiled for each economy traces 
the chronology of a commercial dispute before the relevant court. 
A procedure is defined as any interaction, required by law or 
commonly used in practice, between the parties or between them 
and the judge or court officer. This includes steps to file and serve 
the case, steps for trial and judgment, and steps necessary to 
enforce the judgment. For more details about the methodology 
employed and the assumptions made to compute this indicator, 
visit http://www.doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2014: Understanding Regulations for Small and 
Medium-Size Enterprises
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1.09 Time required to enforce a contract

Number of days to resolve a dispute, counted from the 
moment the plaintiff decides to file the lawsuit in court until 
payment | 2013

Time is recorded in calendar days, counted from the moment 
the plaintiff decides to file the lawsuit in court until payment. 
This includes both the days when actions take place and the 
waiting periods between. For more details about the methodology 
employed and the assumptions made to compute this indicator, 
visit http://www.doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2014: Understanding Regulations for Small and 
Medium-Size Enterprises

2nd pillar: Business and innovation environment

2.01 Availability of latest technologies*

In your country, to what extent are the latest technologies 
available? [1 = not available at all; 7 = widely available] |  
2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

2.02 Venture capital availability*

In your country, how easy is it for entrepreneurs with innovative 
but risky projects to find venture capital? [1 = extremely 
difficult; 7 = extremely easy] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

2.03 Total tax rate

Sum of profit tax, labor tax and social contributions, property 
taxes, turnover taxes, and other taxes as a share (%) of 
commercial profits | 2013

The total tax rate measures the amount of taxes and mandatory 
contributions borne by the business in the second year of 
operation, expressed as a share of commercial profit. Doing 
Business 2014 reports the total tax rate for calendar year 2012. 
The total amount of taxes borne is the sum of all the different 
taxes and contributions payable after accounting for allowable 
deductions and exemptions. The taxes withheld (such as personal 
income tax) or collected by the company and remitted to the 
tax authorities (such as value-added tax, sales tax, or goods 
and service tax) but not borne by the company are excluded. 
The taxes included can be divided into five categories: profit or 
corporate income taxes; social contributions and labor taxes paid 
by the employer (in respect of which all mandatory contributions 
are included, even if paid to a private entity such as a requited 
pension fund); property taxes; turnover taxes; and other taxes 
(such as municipal fees and vehicle and fuel taxes). For more 
details about the methodology employed and the assumptions 
made to compute this indicator, visit http://www.doingbusiness.
org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2014: Understanding Regulations for Small and 
Medium-Size Enterprises

2.04 Time required to start a business

Number of days required to start a business | 2013

Time is recorded in calendar days. The measure captures the 
median duration that incorporation lawyers indicate is necessary 
in practice to complete a procedure with minimum follow-up with 
government agencies and no extra payments. For more details 
about the methodology employed and the assumptions made 
to compute this indicator, visit http://www.doingbusiness.org/
methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2014: Understanding Regulations for Small and 
Medium-Size Enterprises

 2.05 Number of procedures required to start a business

Number of procedures required to start a business | 2013

A procedure is defined as any interaction of the company 
founders with external parties (e.g., government agencies, 
lawyers, auditors, or notaries). For details about the methodology 
employed and the assumptions made to compute this indicator, 
visit http://www.doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2014: Understanding Regulations for Small and 
Medium-Size Enterprises

 2.06 Intensity of local competition*

In your country, how intense is competition in the local 
markets? [1 = not intense at all; 7 = extremely intense] |  
2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

 2.07 Tertiary education enrollment rate

Gross tertiary education enrollment rate (%) | 2011

Tertiary enrollment rate is the ratio of total enrollment, regardless 
of age, to the population of the age group that officially 
corresponds to the tertiary education level. Tertiary education, 
whether or not leading to an advanced research qualification, 
normally requires, as a minimum condition of admission, the 
successful completion of education at the secondary level.

Sources: United Nations Education, Science and Culture 
Organization (UNESCO), UNESCO Institute for Statistics Data 
Centre (accessed November 5, 2013); World Bank, World 
Development Indicators 2013 (December edition); national 
sources

 2.08 Quality of management schools*

In your country, how would you assess the quality of business 
schools? [1 = extremely poor—among the worst in the world; 
7 = excellent—among the best in the world] | 2012–2013 
weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

 2.09 Government procurement of advanced technology 
products*

In your country, to what extent do government purchasing 
decisions foster innovation? [1 = not at all; 7 = to a great 
extent] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

3rd pillar: Infrastructure and digital content

 3.01 Electricity production

Electricity production (kWh) per capita | 2011

Electricity production is measured at the terminals of all alternator 
sets in a station. In addition to hydropower, coal, oil, gas, and 
nuclear power generation, it covers generation by geothermal, 
solar, wind, and tide and wave energy as well as that from 
combustible renewables and waste. Production includes the 
output of electricity plants designed to produce electricity only, as 
well as that of combined heat and power plants. Total electricity 
production is then divided by total population. Population figures 
are from the World Bank’s World Development Indicators Online 
(retrieved November 11, 2013).

Sources: The World Bank, World Development Indicators Online 
(October 2013 update); US Central Intelligence Agency (CIA), The 
World Factbook (accessed November 11, 2013)
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3.02 Mobile network coverage rate

Percentage of total population covered by a mobile network 
signal | 2012

This indicator measures the percentage of inhabitants who are 
within range of a mobile cellular signal, irrespective of whether 
or not they are subscribers. This is calculated by dividing the 
number of inhabitants within range of a mobile cellular signal by 
the total population. Note that this is not the same as the mobile 
subscription density or penetration.

Source: International Telecommunication Union (ITU), ITU World 
Telecommunication/ICT Indicators Database 2013 (December 
2013 edition)

3.03 International Internet bandwidth

International Internet bandwidth (kb/s) per Internet user | 2012

International Internet bandwidth is the sum of capacity of all 
Internet exchanges offering international bandwidth measured in 
kilobits per second (kb/s).

Source: International Telecommunication Union (ITU), ITU World 
Telecommunication/ICT Indicators Database 2013 (December 
2013 edition)

3.04 Secure Internet servers

Secure Internet servers per million population | 2012

Secure Internet servers are servers using encryption technology in 
Internet transactions.

Sources: The World Bank, World Development Indicators Online 
(December 2013 edition); national sources

3.05 Accessibility of digital content*

In your country, how available is digital content via multiple 
platforms (e.g., fixed-line Internet, wireless Internet, mobile 
network, satellite)? [1 = not available at all; 7 = widely 
available] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

4th pillar: Affordability

4.01 Mobile cellular tariffs

Average per-minute cost of different types of mobile cellular 
calls (PPP $) | 2012

This measure is constructed by first taking the average per-minute 
cost of a local call to another mobile cellular phone on the same 
network (on-net) and on another network (off-net). This amount 
is then averaged with the per-minute cost of a local call to a 
fixed telephone line. All the tariffs are for calls placed during peak 
hours and based on a basic, representative mobile cellular pre-
paid subscription service. The amount is adjusted for purchasing 
power parity (PPP) and expressed in current international 
dollars. PPP figures were sourced from the World Bank’s World 
Development Indicators Online (retrieved December 10, 2013) 
and the International Monetary Fund’s World Economic Outlook 
(October 2013 edition).

Sources: Author’s calculations based on International 
Telecommunication Union (ITU), ITU World Telecommunication/ 
ICT Indicators Database 2013 (December 2013 edition); 
International Monetary Fund, World Economic Outlook (October 
2013 edition); World Bank, World Development Indicators 
(December 2013 edition)

 4.02 Fixed broadband Internet tariffs

Monthly subscription charge for fixed (wired) broadband 
Internet service (PPP $) | 2012

Fixed (wired) broadband is considered any dedicated connection 
to the Internet at downstream speeds equal to, or greater than, 
256 kilobits per second, using DSL. The amount is adjusted 
for purchasing power parity (PPP) and expressed in current 
international dollars. PPP figures were sourced from the World 
Bank’s World Development Indicators Online (December 2013) 
and the International Monetary Fund’s World Economic Outlook 
(October 2013 edition).

Sources: Author’s calculations based on International 
Telecommunication Union (ITU), ITU World Telecommunication/ 
ICT Indicators Database 2013 (December 2013 edition); 
International Monetary Fund, World Economic Outlook (October 
2013 edition); World Bank, World Development Indicators 
(December 2013 edition)

 4.03 Internet and telephony sectors competition index

Level of competition index for Internet services, international 
long distance services, and mobile telephone services on a 
0-to-2 (best) scale | 2010 or most recent

This variable measures the degree of liberalization in 19 categories 
of ICT services, including 3G telephony, retail Internet access 
services, international long distance calls, and international 
gateways. For each economy, the level of competition in each 
of the categories is assessed as follows: monopoly, partial 
competition, and full competition. The results reflect the situation 
as of 2010 for the majority of countries (for others, data are 
available as of 2009, 2011, or 2012). The index is calculated as 
the average of points obtained in each of the 19 categories for 
which data are available. Full liberalization across all categories 
yields a score of 2, the best possible score. For more information, 
consult http://www.itu.int/ITU-D/ICTEYE/Reports.aspx.

Source: Authors’ calculations based on International 
Telecommunication Union (ITU), ITU World Telecommunication 
Regulatory Database (accessed December 2013)

5th pillar: Skills

 5.01 Quality of the educational system*

How well does the educational system in your country meet 
the needs of a competitive economy? [1 = not well at all; 7 = 
extremely well] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

 5.02 Quality of math and science education*

In your country, how would you assess the quality of math 
and science education in schools? [1 = extremely poor—
among the worst in the world; 7 = excellent—among the best 
in the world] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions



326  |  The Global Information Technology Report 2014

Technical Notes and Sources

5.03 Secondary enrollment rate

Secondary education gross enrollment rate (%) | 2011

The reported value corresponds to the ratio of total secondary 
enrollment, regardless of age, to the population of the age 
group that officially corresponds to the secondary education 
level. Secondary education (ISCED levels 2 and 3) completes 
the provision of basic education that began at the primary 
level, and aims to lay the foundations for lifelong learning and 
human development by offering more subject- or skills-oriented 
instruction using more specialized teachers.

Sources: United Nations Education, Science and Culture 
Organization (UNESCO), UNESCO Institute for Statistics Data 
Centre (accessed November 5, 2013); World Bank, World 
Development Indicators (December 2013 edition); national 
sources

5.04 Adult literacy rate

Adult literacy rate (%) | 2011

Adult literacy is defined as the percentage of the population 
aged 15 years and over who can both read and write with 
understanding a short, simple statement on his/her everyday life. 
For OECD member countries, when data are missing, we apply 
a value of 99 percent for the purposes of calculating the NRI. 
This is in line with the approach adopted by the United Nations 
Development Programme (UNDP) in calculating the 2009 edition 
of the Human Development Index. In the corresponding table, 
those countries are identified by an asterisk.

Sources: United Nations Education, Science and Culture 
Organization (UNESCO), UNESCO Institute for Statistics Data 
Centre (accessed November 5, 2013); national sources

6th pillar: Individual usage

6.01 Mobile telephone subscriptions

Mobile telephone subscriptions (post-paid and pre-paid) per 
100 population | 2012

A mobile telephone subscription refers to a subscription to a 
public mobile telephone service that provides access to the 
Public Switched Telephone Network using cellular technology, 
including prepaid SIM cards active during the past three months. 
This includes both analog and digital cellular systems (IMT-
2000, Third Generation, 3G) and 4G subscriptions, but excludes 
mobile broadband subscriptions via data cards or USB modems. 
Subscriptions to public mobile data services, private trunked 
mobile radio, telepoint or radio paging, and telemetry services 
are also excluded. It includes all mobile cellular subscriptions that 
offer voice communications.

Source: International Telecommunication Union (ITU), ITU World 
Telecommunication/ICT Indicators Database 2013 (December 
2013 edition)

6.02 Internet users

Percentage of individuals using the Internet | 2012

Internet users are people with access to the worldwide network.

Source: International Telecommunication Union (ITU), ITU World 
Telecommunication/ICT Indicators Database 2013 (December 
2013 edition)

 6.03 Households with a personal computer

Percentage of households equipped with a personal 
computer | 2012

The proportion of households with a computer is calculated 
by dividing the number of households with a computer by the 
total number of households. A computer refers to a desktop or 
a laptop computer. It does not include equipment with some 
embedded computing abilities such as mobile cellular phones, 
personal digital assistants (PDAs), or TV sets.

Source: International Telecommunication Union (ITU), ITU World 
Telecommunication/ICT Indicators Database 2013 (December 
2013 edition)

 6.04 Households with Internet access

Percentage of households with Internet access at home | 
2012

The share of households with Internet access at home is 
calculated by dividing the number of in-scope households (where 
at least one household member is aged 15–74) with Internet 
access by the total number of in-scope households.

Source: International Telecommunication Union (ITU), ITU World 
Telecommunication/ICT Indicators Database 2013 (December 
2013 edition)

 6.05 Fixed broadband Internet subscriptions

Fixed broadband Internet subscriptions per 100 population | 
2012

This refers to total fixed (wired) broadband Internet subscriptions 
(that is, subscriptions to high-speed access to the public 
Internet—a TCP/IP connection—at downstream speeds equal to, 
or greater than, 256 kb/s).

Source: International Telecommunication Union (ITU), ITU World 
Telecommunication/ICT Indicators Database 2013 (December 
2013 edition)

 6.06 Mobile broadband Internet subscriptions

Mobile broadband Internet subscriptions per 100 population 
| 2012

Source: International Telecommunication Union (ITU), ITU World 
Telecommunication/ICT Indicators Database 2013 (December 
2013 edition)

 6.07 Use of virtual social networks*

In your country, how widely used are virtual social networks 
(e.g., Facebook, Twitter, LinkedIn)? [1 = not used at all; 7 = 
widely used] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

7th pillar: Business usage

 7.01 Firm-level technology absorption*

In your country, to what extent do businesses adopt new 
technology? [1 = not at all; 7 = adopt extensively] | 2012–2013 
weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

 7.02 Capacity for innovation*

In your country, to what extent do companies have the 
capacity to innovate? [1 = not at all; 7 = to a great extent] | 
2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions
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7.03 PCT patents applications

Number of applications filed under the Patent Cooperation 
Treaty (PCT) per million population | 2010–2011 average

This measures the total count of applications filed under the 
Patent Cooperation Treaty (PCT), by priority date and inventor 
nationality, using fractional count if an application is filed by 
multiple inventors. The average count of applications filed in 2010 
and 2011 is divided by population, using figures from the World 
Bank’s World Development Indicators Online (retrieved November 
28, 2012).

Sources: Organisation for Economic Co-operation and 
Development (OECD), Patent Database, January 2014; World 
Bank, World Development Indicators Online (retrieved December 
20, 2013)

7.04 Business-to-business Internet use*

In your country, to what extent do businesses use ICTs for 
transactions with other businesses? [1 = not at all; 7 = to a 
great extent] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

7.05 Business-to-consumer Internet use*

In your country, to what extent do businesses use the Internet 
for selling their goods and services to consumers? [1 = not at 
all; 7 = to a great extent] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

7.06 Extent of staff training*

In your country, to what extent do companies invest in 
training and employee development? [1 = not at all; 7 = to a 
great extent] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

8th pillar: Government usage

8.01 Importance of ICTs to government vision of the future*

To what extent does the government have a clear 
implementation plan for utilizing ICTs to improve your 
country’s overall competitiveness? [1 = no plan; 7 = clear 
plan] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

8.02 Government Online Service Index

The Government Online Service Index assesses the quality 
of government’s delivery of online services on a 0-to-1 (best) 
scale | 2012

According to the United Nations’ Public Administration Network, 
the Government Online Service Index captures a government’s 
performance in delivering online services to the citizens. There 
are four stages of service delivery: Emerging, Enhanced, 
Transactional, and Connected. Online services are assigned to 
each stage according to their degree of sophistication, from 
the more basic to the more sophisticated. In each country, the 
performance of the government in each of the four stages is 
measured as the number of services provided as a percentage 
of the maximum services in the corresponding stage. Examples 
of services include online presence, deployment of multimedia 
content, governments’ solicitation of citizen input, widespread 
data sharing, and use of social networking. For more information 
about the methodology, consult www2.unpan.org/egovkb/
datacenter/CountryView.aspx.

Source: United Nations, United Nations E-Government Survey 
2012: E-Government for the People

 8.03 Government success in ICT promotion*

In your country, how successful is the government in 
promoting the use of information and communication 
technologies (ICTs)? [1 = not successful at all; 7 = extremely 
successful] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

9th pillar: Economic impacts

 9.01 Impact of ICTs on new services and products*

In your country, to what extent do ICTs enable new business 
models? [1 = not at all; 7 = to a great extent] | 2012–2013 
weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

 9.02 PCT ICT patent applications

Number of applications for information and communication 
technology–related patents filed under the Patent 
Cooperation Treaty (PCT) per million population | 2010–2011 
average

This measures the count of applications filed under the Patent 
Cooperation Treaty (PCT) in the technology domain of information 
and communication technologies by priority date and inventor 
nationality, using a fractional count if an application is filed by 
multiple inventors. For more information, consult ww.oecd.org/sti/
innovationinsciencetechnologyandindustry/oecdpatentdatabases.
htm. The average count of applications filed in 2010 and 2011 is 
divided by population, using figures from the World Bank’s World 
Development Indicators Online (retrieved December 20, 2013).

Sources: Organisation for Economic Co-operation and 
Development (OECD), Patent Database, January 2014; World 
Bank, World Development Indicators Online (retrieved December 
20, 2013)

 9.03 Impact of ICTs on new organizational models*

In your country, to what extent do ICTs enable new 
organizational models (e.g., virtual teams, remote working, 
telecommuting) within businesses? [1 = not at all; 7 = to a 
great extent] | 2012–2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

 9.04 Share of workforce employed in knowledge-intensive 
activities (%)

Share of workforce employed in knowledge-intensive 
activities (%) | 2012

Count of people employed in categories 0 to 3 as a percentage 
of total people employed, according to ISCO-1968, ISCO-88, 
and NSCO (excluding 0 Armed forces in ISCO-88). Categories 
included: ISCO-1968: (0/1) Professional, technical and related 
workers; (2) Administrative and managerial workers; and (3) 
Clerical and related workers. ISCO-88: (1) Legislators, senior 
officials and managers; (2) Professionals; and (3) Technicians and 
associate professionals.

Source: Authors’ calculations based on International Labour 
Organization ILOSTAT Database (retrieved November 29, 2013)
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Technical Notes and Sources

10th pillar: Social impacts

10.01 Impact of ICTs on access to basic services*

In your country, to what extent do ICTs enable access for all 
citizens to basic services (e.g., health, education, financial 
services, etc.)? [1 = not at all; 7 = to a great extent] | 2012–
2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

10.02 Internet access in schools*

In your country, how widespread is Internet access in 
schools? [1 = nonexistent; 7 = extremely widespread] | 2012–
2013 weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

10.03 ICT use and government efficiency*

In your country, to what extent does the use of ICTs by the 
government improve the quality of government services to 
citizens? [1 = not at all; 7 = to a great extent] | 2012–2013 
weighted average

Source: World Economic Forum, Executive Opinion Survey,  
2012 and 2013 editions

10.04 E-Participation Index

The E-Participation Index assesses, on a 0-to-1 (best) scale, 
the quality, relevance, and usefulness of government websites 
in providing online information and participatory tools and 
services to their citizens | 2012

According to the United Nations, the E-Participation Index 
assesses the quality and usefulness of information and services 
provided by a country for the purpose of engaging its citizens in 
public policy making through the use of e-government programs. 
As such it is indicative of both the capacity and the willingness 
of the state in encouraging the citizen in promoting deliberative, 
participatory decision-making in public policy and of the reach 
of its own socially inclusive governance program. For more 
information about the methodology, consult www2.unpan.org/
egovkb/datacenter/CountryView.aspx.

Source: United Nations, United Nations E-Government Survey 
2012: E-Government for the People
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Celine Nénodji Mbaipeur, Programme Officer

Chile
Universidad Adolfo Ibáñez
Julio Guzman Cox, Assistant Professor, School of Government
Leonidas Montes Lira, Dean, School of Government

China
Institute of Economic System and Management, National 

Development and Reform Commission
Chen Wei, Research Fellow
Dong Ying, Professor
Zhou Haichun, Deputy Director and Professor

China Center for Economic Statistics Research, Tianjin 
University of Finance and Economics

Bojuan Zhao, Professor
Fan Yang, Professor Jian Wang, Associate Professor
Hongye Xiao, Professor
Huazhang Zheng, Associate Professor

Colombia
National Planning Department
Rodrigo Moreira, Director of Enterprise Development
Sara Patricia Rivera, Research Analyst
John Rodríguez, Project Manager

Colombian Private Council on Competitiveness
Rosario Córdoba, President
Marco Llinás, Vicepresident

Côte d’Ivoire
Chambre de Commerce et d’Industrie de Côte d’Ivoire
Anzoumane Diabakate, Head of communications
Nicolas Djibo, President
Marie-Gabrielle Varlet, Director General

Croatia
National Competitiveness Council
Jadranka Gable, Advisor
Kresimir Jurlin, Research Fellow

Cyprus
The European University
Bambos Papageorgiou, Head of Socioeconomic and 

Academic Research

Czech Republic
CMC Graduate School of Business
Tomas Janca, Executive Director

In collaboration with Czech Management Association
Ivo Gajdos, Executive Director

Denmark
Danish Technological Institute, Center for Policy and  

Business Analysis
Hanne Shapiro, Director
Stig Yding Sørensen, Team Manager

Ecuador
ESPAE Graduate School of Management, Escuela Superior 

Politécnica del Litoral (ESPOL)
Virginia Lasio, Director
Andrea Samaniego, Project Assistant
Sara Wong, Professor

Egypt
The Egyptian Center for Economic Studies
Iman Al-Ayouty, Senior Economist
Omneia Helmy, Acting Executive Director and Director of 

Research

Estonia
Estonian Institute of Economic Research (ECES)
Marje Josing, Director

Estonian Development Fund
Tõnis Arro, Chief Executive Officer

Ethiopia
African Institute of Management, Development and 

Governance
Zebenay Kifle, General Manager
Tegenge Teka, Senior Expert

Finland
ETLA—The Research Institute of the Finnish Economy
Markku Kotilainen, Research Director
Petri Rouvinen, Research Director
Vesa Vihriälä, Managing Director

France
HEC School of Management, Paris
Bertrand Moingeon, Professor and Deputy Dean
Bernard Ramanantsoa, Professor and Dean
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Gabon
Confédération Patronale Gabonaise
Regis Loussou Kiki, General Secretary
Gina Eyama Ondo, Assistant General Secretary
Henri Claude Oyima, President

Gambia, The
Gambia Economic and Social Development Research Institute 

(GESDRI)
Makaireh A. Njie, Director

Georgia
Business Initiative for Reforms in Georgia
Tamara Janashia, Executive Director
Giga Makharadze, Founding Member of the Board of Directors
Mamuka Tsereteli, Founding Member of the Board of Directors

Germany
WHU—Otto Beisheim School of Management
Ralf Fendel, Professor of Monetary Economics
Michael Frenkel, Professor, Chair of Macroeconomics and 

International Economics

Ghana
Association of Ghana Industries (AGI)
Patricia Addy, Projects Officer
Nana Owusu-Afari, President
Seth Twum-Akwaboah, Executive Director

Greece
SEV Hellenic Federation of Enterprises
Michael Mitsopoulos, Senior Advisor, Infrastructures and 

Business Environment
Thanasis Printsipas, Economist, Entrepreneurship

Guatemala
FUNDESA
Felipe Bosch G., President of the Board of Directors
Pablo Schneider, Economic Director
Juan Carlos Zapata, Chief Executive Officer

Guinea
Confédération Patronale des Entreprises de Guinée
Mohamed Bénogo Conde, Secretary-General

Guyana
Institute of Development Studies, University of Guyana
Karen Pratt, Research Associate
Clive Thomas, Director

Haiti
Group Croissance SA
Jean-Hubert Legendre, Head of Administration and Finance
Kesner Pharel, Chief Executive Officer and Chairman

Hong Kong SAR
Hong Kong General Chamber of Commerce
David O’Rear, Chief Economist

Federation of Hong Kong Industries
Alexandra Poon, Director

Hungary
KOPINT-TÁRKI Economic Research Ltd.
Éva Palócz, Chief Executive Officer
Peter Vakhal, Project Manager

Iceland
Innovation Center Iceland
Ardis Armannsdottir, Marketing Manager
Karl Fridriksson, Managing Director of Human Resources and 

Marketing
Snaebjorn Kristjansson, Operational R&D Manager

India
Confederation of Indian Industry (CII)
Chandrajit Banerjee, Director General
Danish A. Hashim. Director, Economic Research
Marut Sengupta, Deputy Director General

Indonesia
Center for Industry, SME & Business Competition Studies, 

University of Trisakti
Tulus Tambunan, Director

Iran, Islamic Republic of
The Center for Economic Studies and Surveys (CESS), Iran 

Chamber of Commerce, Industries, Mines and Agriculture
Hamed Nikraftar, Project Manager
Farnaz Safdari, Research Associate
Homa Sharifi, Research Associate

Ireland
Institute for Business Development and Competitiveness 

School of Economics, University College Cork
Justin Doran, Principal Associate
Eleanor Doyle, Director
Catherine Kavanagh, Principal Associate

Forfás, Economic Analysis and Competitiveness Department
Adrian Devitt, Manager
Conor Hand, Economist

Israel
Manufacturers Association of Israel (MAI)
Dan Catarivas, Foreign Trade & International Relations Director
Amir Hayek, Managing Director
Zvi Oren, President

Italy
SDA Bocconi School of Management
Paola Dubini, Associate Professor, Bocconi University
Francesco A. Saviozzi, SDA Professor, Strategic and 

Entrepreneurial Management Department

Jamaica
Mona School of Business & Management (MSBM), The 

University of the West Indies
Patricia Douce, Project Administrator
William Lawrence, Director, Professional Services Unit
Paul Simmonds, Executive Director and Professor

Japan
Keio University
Yoko Ishikura, Professor, Graduate School of Media Design
Heizo Takenaka, Director, Global Security Research Institute
Jiro Tamura, Professor of Law, Keio University

In cooperation with Keizai Doyukai (Japan Association of 
Corporate Executives)

Kiyohiko Ito, Managing Director, Keizai Doyukai

Jordan
Ministry of Planning & International Cooperation
Jordan National Competitiveness Team
Kawther Al-Zou’bi, Head of Competitiveness Division
Basma Arabiyat, Researcher
Mukhallad Omari, Director of Policies and Studies Department

Kazakhstan
National Analytical Centre
Aktoty Aitzhanova, Deputy Chairperson
Meruyert Shabakbayeva, Expert Analyst
Vladislav Yezhov, Chairman

Kenya
Institute for Development Studies, University of Nairobi
Paul Kamau, Senior Research Fellow
Dorothy McCormick, Research Professor
Winnie Mitullah, Director and Associate Research Professor
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Korea, Republic of
KAIST College of Business, the Korea Advanced Institute of 

Science and Technology
Byungtae Lee, Dean
JaeHyeon Ahn, Associate Dean of External Affairs and 

Professor
Jinyung Cha, Assistant Director, Exchange Program

Korea Development Institute
Byungkoo Cho, Executive Director, Economic Information 

Education Center
Joohee Cho, Senior Research Associate
Yongsoo Lee, Head, Policy Survey Unit

Kuwait
Kuwait National Competitiveness Committee
Adel Al-Husainan, Committee Member
Fahed Al-Rashed, Committee Chairman
Sayer Al-Sayer, Committee Member

Kyrgyz Republic
Economic Policy Institute
Lola Abduhametova, Program Coordinator
Marat Tazabekov, Chairman

Lao PDR
Enterprise & Development Consultants Co., Ltd

Latvia
Stockholm School of Economics in Riga
Karlis Kreslins, EMBA Programme Director
Anders Paalzow, Rector

Lebanon
Bader Young Entrepreneurs Program
Joelle Yazbeck, Program Manager
Farah Shamas, Program Coordinator

Lesotho
Private Sector Foundation of Lesotho
O.S.M. Moosa, President
Thabo Qhesi, Chief Executive Officer
Nteboheleng Thaele, Researcher

Libya
Libyan Development Policy Center
Yusser Al-Gayed, Project Director
Ahmed Jehani, Chairman
Mohamed Wefati, Managing Director

Lithuania
Statistics Lithuania
Ona Grigiene, Deputy Head, Knowledge Economy and 

Special Surveys Statistics Division
Vilija Lapeniene, Director General
Gediminas Samuolis, Head, Knowledge Economy and Special 

Surveys Statistics Division

Luxembourg
Luxembourg Chamber of Commerce
Christel Chatelain, Research Analyst
Stephanie Musialski, Research Analyst
Carlo Thelen, Chief Economist, Member of the Managing 

Board

Macedonia, FYR
National Entrepreneurship and Competitiveness Council 

(NECC)
Dejan Janevski, Project Coordinator

Madagascar
Centre of Economic Studies, University of Antananarivo
Ravelomanana Mamy Raoul, Director
Razato Rarijaona Simon, Executive Secretary

Malawi
Malawi Confederation of Chambers of Commerce and 

Industry
Hope Chavula, Manager, Public Private Dialogue
Chancellor L. Kaferapanjira, Chief Executive Officer

Malaysia
Institute of Strategic and International Studies (ISIS)
Mohamed Jawhar Hassan, Chairman and Chief Executive
Steven C.M. Wong, Senior Director

Malaysia Productivity Corporation (MPC)
Mohd Razali Hussain, Director General
Lee Saw Hoon, Senior Director

Mali
Groupe de Recherche en Economie Appliquée et Théorique 

(GREAT)
Massa Coulibaly, Executive Director

Malta
Competitive Malta—Foundation for National Competitiveness
Margrith Lutschg-Emmenegger, Vice President
Adrian Said, Chief Coordinator
Isabel Sultana Cassar, Research Coordinator

Mauritania
Bicom-Service Commercial
Guèye Ibrahima, Administrative Financial Director and Analyst
Ousmane Samb, Technical and Marketing Director and 

Analyst
Habib Sy, Director Général

Mauritius
Board of Investment, Mauritius
Manaesha Fowdar, Investment Executive, Competitiveness
Khoudijah Maudarbocus-Boodoo, Director
Ken Poonoosamy, Managing Director

Joint Economic Council
Raj Makoond, Director

Mexico
Center for Intellectual Capital and Competitiveness
Erika Ruiz Manzur, Executive Director
René Villarreal Arrambide, President and Chief Executive 

Officer
Rodrigo David Villarreal Ramos, Director

Instituto Mexicano para la Competitividad (IMCO)
Gabriela Alarcon, Research Director
Darcia Datshkovsky Saenz, Researcher
Juan E. Pardinas, General Director

Ministry of the Economy
Adolfo Cimadevilla Cervera, Technical Secretary for 

Competitiveness
Sergio Merino González, Deputy General Director for 

Competitiveness
María del Rocío Ruiz Chávez, Undersecretary for 

Competitiveness and Standardization

Moldova
Academy of Economic Studies of Moldova (AESM)
Grigore Belostecinic, Rector

Institute of Economic Research and European Studies (IERES)
Corneliu Gutu, Director

Mongolia
Open Society Forum (OSF)
Munkhsoyol Baatarjav, Manager of Economic Policy
Erdenejargal Perenlei, Executive Director



Partner Institutes

The Global Information Technology Report 2014  |  339

Montenegro
Institute for Strategic Studies and Prognoses (ISSP)
Maja Drakic Grgur, Project Manager
Petar Ivanovic, Chief Executive Officer
Veselin Vukotic, President

Morocco
Comité National de l’Environnement des Affaires

Mozambique
EconPolicy Research Group, Lda.
Peter Coughlin, Director
Mwikali Kieti, Project Coordinator

Myanmar
Centre for Economic and Social Development of Myanmar 

Development Resource Institute (MDRI-CESD)
Min Zar Ni Lin, Research Associate
U Myint, Chief
U Zaw Oo, Executive Director

Namibia
Institute for Public Policy Research (IPPR)
Graham Hopwood, Executive Director

Nepal
Centre for Economic Development and Administration (CEDA)
Ramesh Chandra Chitrakar, Professor, Country Coordinator 

and Project Director
Ram Chandra Dhakal, Executive Director and Adviser
Mahendra Raj Joshi, Member

Netherlands
INSCOPE: Research for Innovation, Erasmus University 

Rotterdam
Frans A. J. Van den Bosch, Professor
Henk W. Volberda, Director and Professor

New Zealand
The New Zealand Initiative
Oliver Hartwich, Executive Director

BusinessNZ
Phil O’Reilly, Chief Executive

Nigeria
Nigerian Economic Summit Group (NESG)
Frank Nweke II, Director General
Olajiire Onatade-Abati, Research Analyst
Sope Williams-Elegbe, Associate Director & Head of Research

Norway
BI Norwegian Business School
Marius Nordkvelde, Researcher
Torger Reve, Professor

Oman
The International Research Foundation
Salem Ben Nasser Al-Ismaily, Chairman

Public Authority for Investment Promotion and Export 
Development (PAIPED)

Mehdi Ali Juma, Expert for Economic Research

Pakistan
Mishal Pakistan
Puruesh Chaudhary, Director Content
Amir Jahangir, Chief Executive Officer

Paraguay
Centro de Análisis y Difusión de Economia Paraguaya 

(CADEP)
Dionisio Borda, Research Member
Fernando Masi, Director
María Belén Servín, Research Member

Peru
Centro de Desarrollo Industrial (CDI), Sociedad Nacional de 

Industrias
Néstor Asto, Project Director
Luis Tenorio, Executive Director

Philippines
Makati Business Club (MBC)
Michael B. Mundo, Chief Economist
Marc P. Opulencia, Deputy Director
Peter Angelo V. Perfecto, Executive Director

Management Association of the Philippines (MAP)
Arnold P. Salvador, Executive Director

Poland
Economic Institute, National Bank of Poland
Piotr Boguszewski, Advisor
Andrzej Slawinski, General Director

Portugal
PROFORUM, Associação para o Desenvolvimento da 

Engenharia
Ilídio António de Ayala Serôdio, Vice President of the Board of 

Directors

Fórum de Administradores de Empresas (FAE)
Paulo Bandeira, General Director
Luis Filipe Pereira, President of the Board of Directors
Antonio Ramalho, Member of the Board of Directors

Puerto Rico
Puerto Rico 2000, Inc.
Francisco Garcia, President

Instituto de Competitividad Internacional, Universidad 
Interamericana de Puerto Rico

Francisco Montalvo, Project Coordinator

Qatar
Qatari Businessmen Association (QBA)
Sarah Abdallah, Deputy General Manager
Issa Abdul Salam Abu Issa, Secretary-General

Social and Economic Survey Research Institute (SESRI)
Hanan Abdul Ibrahim, Associate Director
Darwish Al Emadi, Director

Romania
SC VBD Alliance Consulting Srl
Irina Ion, Program Coordinator
Rolan Orzan, General Director

Russian Federation
Eurasia Competitiveness Institute (ECI)
Katerina Marandi, Programme Manager
Alexey Prazdnichnykh, Managing Director

Rwanda
Private Sector Federation (PSF)
Hannington Namara, Chief Executive Officer
Andrew O. Rwigyema, Head of Research and Policy

Rwanda Development Board (RDB)
Claire Akamanzi, Acting Chief Executive Officer
Daniel Nkubito, Strategy and Competitiveness Division

Saudi Arabia
Alfaisal University
Mohammed Kafaji, Assistant Professor

National Competitiveness Center (NCC)
Saud bin Khalid Al-Faisal, President
Khaldon Zuhdi Mahasen, Managing Director
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Senegal
Centre de Recherches Economiques Appliquées (CREA), 

University of Dakar
Diop Ibrahima Thione, Director

Serbia
Foundation for the Advancement of Economics (FREN)
Aleksandar Radivojevic, Project Coordinator
Bojan Ristic, Researcher
Jelena Zarkovic Rakic, Director

Seychelles
Plutus Auditing & Accounting Services
Nicolas Boulle, Partner
Marco L. Francis, Partner

Singapore
Economic Development Board
Anna Chan, Assistant Managing Director, Planning & Policy
Cheng Wai San, Deputy Director, Research & Statistics Unit
Teo Xinyu, Executive, Research & Statistics Unit

Slovak Republic
Business Alliance of Slovakia (PAS)
Robert Kicina, Executive Director

Slovenia
Institute for Economic Research
Peter Stanovnik, Professor
Sonja Uršič, Senior Research Assistant

University of Ljubljana, Faculty of Economics
Mateja Drnovšek, Professor

South Africa
Business Leadership South Africa
Friede Dowie, Director
Thero Setiloane, Chief Executive Officer

Business Unity South Africa
Nomaxabiso Majokweni, Chief Executive Officer
Kgatlaki Ngoasheng, Executive Director, Economic Policy

Spain
IESE Business School, International Center for 

Competitiveness
María Luisa Blázquez, Research Associate
Antoni Subirà, Professor

Sri Lanka
Institute of Policy Studies of Sri Lanka (IPS)
Ayodya Galappattige, Research Officer
Dilani Hirimuthugodage, Research Officer
Saman Kelegama, Executive Director

Suriname
Suriname Trade & Industry Association (VSB)
Helen Doelwijt, Executive Secretary
Rene van Essen, Director
Dayenne Wielingen Verwey, Economic Policy Officer

Swaziland
Federation of Swaziland Employers and Chamber of 

Commerce
Mduduzi Lokotfwako, Coordinator, Trade & Commerce
Nyakwesi Motsa, Administration & Finance Manager

Sweden
International University of Entrepreneurship and Technology 

Association (IUET)
Thomas Andersson, President

Switzerland
University of St. Gallen, Executive School of Management, 

Technology and Law (ES-HSG)
Rubén Rodriguez Startz, Head of Project
Tobias Trütsch, Communications Manager

Taiwan, China
Council for Economic Planning and Development, Executive 

Yuan
Chien-Liang Chen, Deputy Minister
J. B. Hung, Director, Economic Research Department
Chung Chung Shieh, Researcher, Economic Research 

Department

Tanzania
Research for Policy Development (REPOA)
Johansein Rutaihwa, Assistant Researcher
Samuel Wangwe, Professor and Executive Director

Thailand
Chulalongkorn Business School, Chulalongkorn University
Pasu Decharin, Dean
Siri-on Setamanit, Assistant Dean

Timor-Leste
East Timor Development Agency (ETDA)
Norman da Silva, Researcher
Palmira Pires, Director

Chambers of Commerce and Industry of Timor-Leste
Kathleen Fon Ha Tchong Goncalves, Vice-President

Trinidad and Tobago
Arthur Lok Jack Graduate School of Business
Miguel Carillo, Executive Director and Professor of Strategy
Nirmala Harrylal, Director, Internationalisation and Institutional 

Relations Centre
Richard A Ramsawak, Deputy Director, Centre of Strategy and 

Competitiveness

The Competitiveness Company
Rolph Balgobin, Executive Chairman

Tunisia
Institut Arabe des Chefs d’Entreprises
Ahmed Bouzguenda, President
Majdi Hassen, Executive Counsellor

Turkey
TUSIAD Sabanci University Competitiveness Forum
Izak Atiyas, Director
Ozan Bakıs, Project Consultant
Sezen Ugurlu, Project Specialist

Uganda
Kabano Research and Development Centre
Robert Apunyo, Program Manager
Delius Asiimwe, Executive Director
Francis Mukuya, Research Associate

Ukraine
CASE Ukraine, Center for Social and Economic Research
Dmytro Boyarchuk, Executive Director
Vladimir Dubrovskiy, Leading Economist

United Arab Emirates
Competitiveness Office Of Abu Dhabi
H.E. Mohammed Omar Abdulla, Undersecretary

Dubai Competitiveness Office
H.E. Khaled Ibrahim Al kassim, Deputy Director General for 

Executive Affairs

Institute for Social and Economic Research (ISER), Zayed 
University

Mouawiya Alawad, Director

Emirates Competitiveness Council
H.E. Abdulla Nasser Lootah, Secretary General
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United Kingdom
LSE Enterprise Ltd, London School of Economics and Political 

Science
Adam Austerfield, Director of Projects
Bregtje Kamphuis, Project Officer / Researcher
Robyn Klingler-Vidra, Senior Researcher

Uruguay
Universidad ORT Uruguay
Bruno Gili, Professor
Isidoro Hodara, Professor

Venezuela
CONAPRI—The Venezuelan Council for Investment Promotion
Litsay Guerrero, Economic Affairs and Investor Services 

Manager
Eduardo Porcarelli, Executive Director

Vietnam
Ho Chi Minh City Institute for Development Studies (HIDS)
Nguyen Trong Hoa, Professor and President
Du Phuoc Tan, Head of Department, Urban Management 

Studies
Trieu Thanh Son, Researcher

Yemen
Yemeni Business Club (YBC)
Fathi Abdulwasa Hayel Saeed, Chairman
Moneera Abdo Othman, Project Coordinator
Fawzi Al-Yemany, Team Leader

MARcon Marketing Consulting
Margret Arning, Managing Director

Zambia
Institute of Economic and Social Research (INESOR), 

University of Zambia
Patricia Funjika, Research Fellow
Jolly Kamwanga, Senior Research Fellow and Project 

Coordinator
Mubiana Macwan’gi, Director and Professor

Zimbabwe
Graduate School of Management, University of Zimbabwe
A. M. Hawkins, Professor

Bolivia, Costa Rica, Dominican Republic, Ecuador,  
El Salvador, Honduras, Nicaragua, Panama
INCAE Business School, Latin American Center for 

Competitiveness and Sustainable Development (CLACDS)
Ronald Arce, Researcher
Arturo Condo, Rector
Marlene de Estrella, Director of External Relations
Lawrence Pratt, Director

Liberia and Sierra Leone
FJP Development and Management Consultants
Omodele R. N. Jones, Chief Executive Officer
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Booz & Company is a leading global management consulting firm focused on serving and 
shaping the senior agenda of the world’s leading institutions. Our founder, Edwin Booz, launched 
the profession when he established the first management consulting firm in Chicago in 1914. 
Today, we operate globally with more than 3,000 people in 57 offices around the world.

We believe passionately that essential advantage lies within and that a few differentiating 
capabilities drive any organization’s identity and success. We work with our clients to discover 
and build those capabilites that give them the right to win in their chosen markets.

We are a firm of practical strategists known for our functional expertise, industry foresight, 
and “sleeves rolled up” approach to working with our clients. To learn more about Booz 
& Company or to access our thought leadership, visit booz.com/me. Our award-winning 
management magazine, strategy+business, is available at strategy-business.com. The Ideation 
Center, Booz & Company’s leading think tank in the Middle East, is available at ideationcentre.
com.

Cisco (NASDAQ: CSCO) is the worldwide leader in IT that helps companies seize the 
opportunities of tomorrow by proving that amazing things can happen when you connect the 
previously unconnected. For ongoing news, please go to http://thenetwork.cisco.com.

The World Economic Forum would like to thank Booz & Company 

and Cisco for their invaluable support of this Report.
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Information and communication technologies (ICTs) have evolved into key enablers across industries 
while proving to be powerful drivers of enhanced living conditions and opportunities around the globe. 
ICTs have changed the world dramatically over the last decade or so, and they are bound to continue 
to do so at an even higher rate as we begin to feel the full effects of the information revolution.

The Global Information Technology Report 2014, the 13th in the series, analyzes the drivers of ICTs 
and the impacts they can have for competitiveness and well-being. This year the Report focuses on 
the role that big data may play in this process and the conditions that leading organizations will need to 
adopt in order to fully take advantage of this transformative resource. Over the past 13 years, the 
Report has become the most comprehensive and respected international assessment of the 
preparedness of economies to leverage the networked economy, providing a unique platform for 
public-private dialogue on best policies and for determining what actions will further national ICT 
readiness and innovation potential.

Through the methodological framework of the Networked Readiness Index (NRI), the Report 
measures the extent to which 148 economies, from both the developed and developing worlds, take 
advantage of ICTs and other new technologies to increase their growth and well-being. The NRI 
identifies the most relevant factors driving ICT readiness and impacts, providing policymakers, 
business leaders, and civil society at large with a useful tool for designing national strategies for 
increased networked readiness and for benchmarking their country’s performance against other 
relevant comparators.

The Global information Technology Report 2014 features the latest computation and rankings of the 
NRI and, referring to this year’s theme, dives deeper into the rewards and risks that derive from the 
advent of big data. In addition, the Report includes detailed profiles for the 148 economies covered 
this year together with data tables for each of the 54 indicators used in the computation of the NRI.

The Report is the result of a long-lasting collaboration, dating back to 2002, between the World 
Economic Forum and INSEAD.

Written in a nontechnical language and style, the Report appeals to a large audience made up of 
policymakers, business leaders, academics, and different organizations of civil society. In line with 
other projects of the World Economic Forum’s Global Competitiveness and Benchmarking Network, 
the Report brings together a range of leading academics, experts, and industry leaders.

The full Report can be downloaded at www.weforum.org/gitr.
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